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MISSION
The mission of the Nixa Fire Protection District is to protect the quality of
life and the property of those who live, work, invest, or visit our community.
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VALUES, GOALS, VISION, TAGLINE

N

Q1o

VALUES

“Respect, Integrity, Compassion, Courage, Honesty”

GOALS

To accomplish this mission the Nixa Fire Protection District establishes the following goals:

We will maintain adequate emergency preparedness to handle
a variety of potential life or property threatening situations.

We will promote personal development while utilizing effective
principals and practices of modern fire and life safety technology.

We will establish and maintain relationships with other entities and agencies.

VISION

The Nixa Fire Protection District is committed to honor the rich heritage of the fire service
and be recognized as a model of excellence in providing service through commitment.

TAGLINE

"Service through Commitment"
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FIREFIGHTER OATH

“| (state your name) do hereby declare
that | will support the Constitution of the United States,
and the Constitution of the State of Missouri.
I will faithfully execute the duties of Firefighter for the citizens
of the Nixa Fire Protection District to the best of my ability. | will
promote and protect their best interest by “Service through commitment”.
| solemnly swear to uphold the values of the Nixa Fire Protection District

with respect, integrity, compassion, courage, and Honesty".
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100.1 PURPOSE AND SCOPE
The purpose of this policy is to affirm the legal authority of the Nixa Fire Protection District and
the individual members.

100.2 POLICY
It is the policy of the Nixa Fire Protection District to limit its members to only exercise the authority
granted to them by law.

While the Nixa Fire Protection District recognizes the authority of members granted to them,
members are encouraged to use sound discretion in the exercise of their authority, and this district
does not tolerate abuse of authority.

100.3 ORGANIZATIONAL POWERS
This District is authorized by Missouri law to perform fire suppression and related services
including, but not limited to, the following (8 320.310.2, RSMo):

(@) Fire prevention and fire code enforcement
(b) Fire suppression services

(c) Fire cause and origin investigation

(d) Emergency Medical Services (EMS)

Additionally, the District shall annually register with the State Fire Marshal as prescribed by
Missouri law (8 320.271, RSMo).

100.4 FIREFIGHTER POWERS
Firefighters are sworn, certified, appointed or elected members of this district and are authorized
to exercise the following authority pursuant to applicable Missouri law:

(a) Participate in a wide range of emergency and rescue activities, including EMS,
extrication and heavy rescue

(b) Perform fire suppression duties, including the suppression of structural, aircraft,
marine, wildland and other types of fires

(c) Investigate the cause and origin of fires
(d) Collect and preserve evidence when a fire is of a suspicious origin

(e) Perform specialty services, including hazardous materials response, technical rescue,
water rescue and additional services as authorized by the Fire Chief

(f)  Provide fire code enforcement inspection and plan review services

(9) Provide public education and fire prevention activities and services
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100.5 CONSTITUTIONAL REQUIREMENTS
When exercising their authority, members shall observe and comply with every person’s clearly
established rights under the United States and Missouri Constitutions.

100.6 SUPERVISORY AUTHORITY
Any chief officer may relieve a member under his/her command from duty when, in his/

her judgment, an offense committed is sufficiently serious to warrant immediate action. A
report of such action shall be made immediately through the appropriate channels to the
appropriate Assistant Fire Chief, followed by written documentation of the charges, in accordance
with district procedures. All such processes shall comply with established rules, regulations and
applicable collective bargaining agreements.
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101.1 PURPOSE AND SCOPE
This policy identifies the education, experience or certifications desired for the Fire Chief.

101.2 POLICY
It is the policy of the Nixa Fire Protection District to have a highly qualified Chief Executive Officer.

101.3 CHIEF EXECUTIVE OFFICER

Higher-level college degrees in public or business management, completion of the National Fire
Academy Executive Fire Officer (EFO) and the Center for Public Safety Excellence Chief Fire
Officer (CFO) programs as well as experience in chief officer positions enhance the professional
credibility of candidates for the rank of Fire Chief.

101.4 DESIRED QUALIFICATION

The International Fire Service Accreditation Congress (IFSAC) Fire Officer Il is a desired
gualification for a Chief Executive Officer. The certification requirements are described by the
IFSAC and delineated by the Missouri Department of Public Safety (DPS) Office of the State Fire
Marshal.
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Oath of Office

102.1 PURPOSE AND SCOPE
The purpose of this policy is to ensure that oaths, when appropriate or required, are administered

to district members.

102.2 POLICY

It is the policy of the Nixa Fire Protection District that, when appropriate, district members affirm
the oath of their office as an expression of commitment to the constitutional rights of those served
by the District and the dedication of its members to their duties.

102.3 OATH OF OFFICE
Upon employment, and if required, personnel should take and subscribe to the following oath or
affirmation in addition to any other form of oath or affirmation required.

“| (state your name) do hereby declare that | will support the Constitution of the United States,
and the Constitution of the State of Missouri. | will faithfully execute the duties of Firefighter for
the citizens of the Nixa Fire Protection District to the best of my ability. | will promote and protect
their best interest by “Service through commitment”. | solemnly swear to uphold the values of the
Nixa Fire Protection District with respect, integrity, compassion, courage, and Honesty".

When a person to be sworn has conscientious scruples against taking an oath, he/she shall be
permitted to be affirmed. The words of the affirmation shall be the same as the words of the
prescribed oath, except that the word "affirm"” shall be substituted for the word "swear."

102.4 MAINTENANCE OF RECORDS
If administered, the oath of office should be filed as prescribed by local practice and in accordance
with the established records retention schedule.
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103.1 PURPOSE AND SCOPE

The Policy Manual of the Nixa Fire Protection District is hereby established and shall be referred
to as the Policy Manual or the manual. The manual is a statement of the current policies, rules and
guidelines of this district. All members are expected to conform to the provisions of this manual.

All prior and existing policies, manuals, orders and regulations that are in conflict with this manual
are revoked, except to the extent that portions of the existing manuals, procedures, orders and
other regulations that have not been included herein shall remain in effect where they do not
conflict with the provisions of this manual.

103.2 POLICY

Except where otherwise expressly stated, the provisions of this manual shall be considered as
guidelines. It is recognized that fire and rescue work is not always predictable and circumstances
may arise that warrant departure from these guidelines. It is the intent of this manual to be
viewed using an objective standard, taking into consideration the sound discretion entrusted to the
members of this district under the circumstances reasonably available at the time of any incident.

103.2.1 DISCLAIMER

The provisions contained in the Policy Manual are not intended to create an employment contract
nor any employment rights or entitlements. The policies contained within this manual are for the
internal use of the Nixa Fire Protection District and shall not be construed to create a higher
standard or duty of care for civil or criminal liability against the District, its officials or members.
Violations of any provision of any policy contained within this manual shall only form the basis for
district administrative action, training or discipline. The Nixa Fire Protection District reserves the
right to revise any policy content, in whole or in part.

103.2.2 SEVERABILITY

In the event that any term or provision of this Policy Manual is declared illegal, invalid or
unenforceable by any court or any federal or state government agency, the remaining terms and
provisions that are not affected shall remain in full force and effect. If any provision of the Policy
Manual is found to be in conflict with a local, state or federal law, District policy or collective
bargaining agreement, such law, District policy or collective bargaining agreement shall take
precedence over that provision of the Policy Manual.

In the event that any of the terms or provisions of the Policy Manual are determined to conflict
with any portion of a collective bargaining agreement, the District will seek to resolve the conflict.

103.3 AUTHORITY

This organization, known as the Nixa Fire Protection District, herein known as the “District”,
was established August 19, 1986 through Revised Missouri State Statute Chapter 321, by the
constituents of the District, to provide emergency services to protect the quality of life and property
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within the District. The District is governed by a five member board, elected by the constituents of
the District, for the purpose of providing protection to the property within the District, and on its
behalf, the Board shall have the powers, authority, and privileges as outlined by RSMO Chapter
321.

The Board through State Statute, Ordinances, Resolutions, Policy, Procedure, Programs, and
basic employment practices shall govern the operation of the District. The Board shall appoint
a Fire Chief to oversee the District in completing the mission, vision, goals, and objectives of the
District.

The Fire Chief shall be considered the ultimate authority for the content and adoption of the
provisions of this manual and shall ensure compliance with all applicable federal, state and local
laws. The Fire Chief or the authorized designee is authorized to issue Departmental Directives,
which shall modify those provisions of the manual to which they pertain. Departmental Directives
shall remain in effect until such time as they may be permanently incorporated into the manual.

The Fire Chief and Staff shall fulfill the mission, vision, goals, and objectives through guidance
of the policies, procedures, programs, and basic employment practices set forth herein by the
Board of Directors.

103.4 DEFINITIONS
The following words and terms shall have these assigned meanings throughout the Policy Manual,
unless it is apparent from the content that they have a different meaning:

District - The District of Nixa Fire.

Civilian - Employees and volunteers who are not engaged in fire suppression as part of their
primary duties.

District/NFPD - The Nixa Fire Protection District.
Employee - Any person employed by the District.

Firefighter/Sworn, appointed, or elected - Those members, regardless of rank, who perform
fire suppression duties as part of their primary duties as sworn, appointed, or elected members
of the Nixa Fire Protection District.

Health and Safety Officer - Members designated by the Fire Chief as responsible for the
administration of health and safety-related programs and policies for the Nixa Fire Protection
District. The Fire Chief shall assume responsibility for health and safety-related policy and program
administration if there is no designee.

Manual - The Nixa Fire Protection District Policy Manual.
May - Indicates a permissive, discretionary or conditional action.
Member - Any person who is employed or appointed by the Nixa Fire Protection District,

. Full- and part-time employees
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. Sworn, appointed or elected firefighters
. Reserve firefighters

. Civilian employees

. Volunteers

On-duty - Member status during the period when he/she is actually engaged in the performance
of his/her assigned duties.

Order - A written or verbal instruction issued by a superior.
Rank - The title of the classification held by a firefighter.
Shall or will - Indicates a mandatory action.

Should - Indicates a generally required or expected action, absent a rational basis for failing to
conform.

Supervisor - A person in a position of authority regarding hiring, transfer, suspension, promotion,
discharge, assignment, reward, or discipline of other district members, directing the work of other
members, or having the authority to adjust grievances. The supervisory exercise of authority may
not be merely routine or clerical in nature but requires the use of independent judgment.

The term "supervisor" may also include any person (e.g., firefighter-in-charge, lead or senior
worker) given responsibility for the direction of the work of others without regard to a formal job
title, rank, or compensation.

103.5 DISTRIBUTION OF THE POLICY MANUAL

An electronic version of the Policy Manual will be made available to all members on the district
network for viewing and printing. No changes shall be made to the manual without authorization
from the Fire Chief or the authorized designee.

Each member shall acknowledge that he/she has been provided access to, and has had the
opportunity to review, the Policy Manual and Departmental Directives. Members shall seek
clarification as needed from an appropriate supervisor for any provisions that they do not fully
understand.

103.6 PERIODIC REVIEW OF THE POLICY MANUAL
The Fire Chief will ensure that the Policy Manual is periodically reviewed and updated as
necessary.

103.7 REVISIONS TO POLICIES

All revisions to the Policy Manual will be provided to each member on or before the date the policy
becomes effective. Each member will be required to acknowledge that he/she has reviewed the
revisions and shall seek clarification from an appropriate supervisor as needed.

Members are responsible for keeping informed of all Policy Manual revisions.
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Each Assistant Fire Chief will ensure that members under his/her command are aware of any
Policy Manual revision.

All district members suggesting revision of the contents of the Policy Manual shall forward their
written suggestions to their supervisors, who will consider the recommendations and forward them
to the command staff as appropriate.
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Organizational Structure

200.1 PURPOSE AND SCOPE
The purpose of this policy is to establish the organizational structure of the Nixa Fire Protection

District. This policy also provides guidance regarding the district’'s reporting process through the
chain of command.

200.2 POLICY

It is the policy of the Nixa Fire Protection District to organize its resources in a manner that
allows for effective and efficient service delivery to the public. To ensure effective organizational
communication, members should generally adhere to the established chain of command unless
there is a good faith and reasonable basis for utilizing an alternate channel of communication.

200.3 DIVISIONS

The Fire Chief is responsible for managing the Nixa Fire Protection District. The Fire Chief provides
administrative support to the Board of Directors; prepares and coordinates the district budget; acts
as liaison with the Divisions regarding recruitment, promotion and performance appraisals.The
following Divisions make up the Nixa Fire Protection District:

. Administration Division including Prevention
. Fire Operations Division

. Training Division

200.3.1 ADMINISTRATION / PREVENTION DIVISION

The Administration /Fire Prevention Division is directed by the Assistant Fire Chief and manages
information technology systems and payroll functions; and reviews, prepares and presents reports
to the District, the District staff and District officials.

It is the responsibility of the Administrative Assistant to prepare and maintain a current
organizational chart.

The Fire Prevention Division’s mission is to engage in origin and cause investigation, education,
prevention and mitigation of fire incidents or accidents.

The Fire Prevention Division performs inspections of businesses and occupancies as mandated
by applicable law. In addition, the Division conducts pre-construction plan review and may be
the lead agency or act as a support service in the investigation of all major fires occurring within
the jurisdiction of the Nixa Fire Protection District. This Assistant Fire Chief supervises the Fire
Inspector.
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200.3.2 FIRE OPERATIONS DIVISION

The Fire Operations Division is directed by a Assistant Fire Chief. The Fire Operations Division
responds to all fire, rescue and medical aid calls for service; manages major disaster responses;
and staffs various emergency response apparatus and support units.

The Fire Operations Assistant Fire Chief may also oversee the management of the Dispatch
Center.

200.3.3 TRAINING DIVISION
Under Construction

200.4 UNITY OF COMMAND

The principles of unity of command ensure efficient supervision and control within the District.
Generally, each member is accountable to a single supervisor at any time for a given assignment
or responsibility. Except where specifically delegated or where authority exists by virtue of policy
or a special assignment (e.g., emergency incidents), any supervisor may temporarily direct
the subordinate of another supervisor if an operational need exists.

200.5 CHAIN OF COMMAND

Respect for rank is essential for administrative and operational efficiency. All members of the
Nixa Fire Protection District shall adhere to the. Employee Chain of Command.pdf . All members
shall be thoroughly familiar with the National Incident Management System (NIMS) and the
Incident Command System (ICS) and operate within their parameters throughout the duration of
all emergency incidents.

A supervising or commanding officer will be identified for each district member. This supervisor/
commanding officer is the first step in the organizational chain of command, followed by the next
level of commanding officer as set forth in the district’s organizational structure. In the event that
no supervisory officer is available, rank will be determined by seniority in rank.

Members of the Nixa Fire Protection District shall generally conduct district business through the
established chain of command. Members shall consult with and report to their commanding officer/
supervisor when making recommendations for changes, alterations or improvements concerning
district matters. Members shall forward all reports and recommendations through the chain
of command. The submission should include written comments from the member’s immediate
supervisor to indicate whether he/she approves of the recommendation. No memorandum or
recommendation should be stopped in the chain of command before it reaches its intended
destination/officer.

Other than the exceptions set forth below, no member of the Nixa Fire Protection District shall
initiate contact with any member of the governing board or with any other local, regional, state or
federal official regarding any matter affecting the Nixa Fire Protection District without having first
informed the Fire Chief through the chain of command.

Copyright Lexipol, LLC 2021/10/20, All Rights Reserved. Organizational Structure - 22
Published with permission by Nixa Fire Protection District



Nixa Fire Protection District

Policy Manual

Organizational Structure

200.6 DIRECTIVES AND ORDERS
Members shall comply with lawful directives and orders from any district supervisor or person in
a position of authority, absent a reasonable and bona fide justification.

A member who believes any written or verbal order to be unlawful or in conflict with another order
shall:

(@) Immediately inform the supervisor issuing the order, and also the member's immediate
supervisor or the Fire Chief, of the conflict or error of the order.

(b)  Provide details explaining the grounds for believing there is a conflict or error.
() Request clarification, guidance and direction regarding following the order.

(d) Request the order in writing, absent exigent circumstances, should the conflict or
perceived error be unresolved.

(e) Respectfully inform the supervisor that he/she intends to disobey what he/she
reasonably believes to be a conflicting or unlawful order.

A member's decision to disobey an order that he/she believes to be unlawful is not a bar to
discipline should the order be determined as lawful.

200.7 ALTERNATE CHANNELS OF COMMUNICATION
All members shall endeavor to keep their supervisors informed of any matters that may affect the

safety, welfare or operations of the District.

As a general matter, any concern about a workplace situation should first be raised with the
member’s immediate supervisor. It is recognized, however, that there may be occasions where
the use of the established chain of command may not be appropriate. If an issue is of a personal
nature, involves a sensitive matter, is of significant importance to the District or involves other
members or supervisors, the member may consult directly with the Assistant Fire Chief, the Fire
Chief or a representative of the Administration.

All members are free to make or prepare to make, in good faith, any complaint that identifies
ethical or legal violations, including fraud, waste, abuse of authority, gross mismanagement,
violations of the law or practices that may pose a threat to the health, safety and security of the
public or members without fear of actual or threatened discrimination, retaliation or reprisal. Such
complaints are not subject to the chain of command and may be made to any supervisor or directly
to the Administration. Nothing in this policy shall diminish the rights or remedies of a member
pursuant to any applicable federal law, provision of the U.S. Constitution, applicable state law,
ordinance or collective bargaining agreement.

Any form of reprisal or retaliation against any member for making or filing a complaint in good faith
or for participating in the investigation of a complaint is prohibited. Any member engaging in any
form or type of reprisal or retaliation is subject to discipline (see the Anti-Retaliation Policy).
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201.1 PURPOSE AND SCOPE

The purpose of this policy is to provide for member and visitor safety in the event of an emergency
at any district facility and to develop and maintain an Emergency Action Plan (EAP) and a Fire
Prevention Plan (FPP).

201.2 POLICY
The Nixa Fire Protection District is committed to preparing for natural or human-created
emergency incidents and providing for the safety of its members and visitors.

201.3 TRAINING

The District should provide training supporting the EAP and FPP to all members and also to those
persons who become members at the time they are assigned to the facility, as described in the
Emergency Action Plan and Fire Prevention Plan Training Policy.

201.4 DISASTER SUCCESSION

201.4.1 BACKGROUND

International interest in the matter of infectious disease, bio-terrorism, and disasters, natural or
human-made, has been brought to the forefront in the United States. Any disaster may achieve
pandemic proportions or overwhelm resources. During a disaster, it may be necessary to make
painful decisions regarding limited response in the face of increase demand and decreasing
resources. These decisions will be difficult, as in triage at a Mass Casualty Incident (MCI). The
goal of our approach to a disaster must be to maximize the use of available resources and
provide reasonable help to the greatest number of people. While compassion and caring are
always appropriate, it is imperative that we do not allow these natural, human feelings to cloud
our judgment in making treatment, transport, or resource decisions. It is important that we give
these topics some consideration so that we will be better prepared operationally and emotionally
if or when any disaster occurs.

201.4.2 OBJECTIVE

A disaster or outbreak may cause a staffing shortage of employees as well as an increase in calls
for service. The objective is to mobilize the resources to an elevated level. This may require a
commitment beyond normal daily capabilities and operations. The Command Staff will determine
and facilitate the coordination with the Christian County Emergency Management Office, Christian
County Health Department, Christian County Ambulance District, and Christian County Sheriff's
Department, Christian County Commissioners, the City of Nixa and any other affected agency.

The following issues should be addressed;
. Analyze the situation.

. Determine what resources are needed.
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. Place additional resources in service as needed.
. Develop appropriate response alterations.
. Prioritize requests.

. Support the Christian County Emergency Operations Plan.
. Select Staff to support the Christian County Emergency Operations Center

201.4.3 RESPONSE
In the event of a disaster, significant adjustments may be necessary in the procedures covering

dispatch, response, treatment and transportation.

The decision to activate any temporary procedures in relation to a disaster shall be jointly made
by the Command Staff, with recommendations from Federal, State, Local Officials, and the
Medical Director if EMS issues are involved. These procedures must support the Christian County
Emergency Operations Plan.

201.4.4 SUCCESSION
In the event a disaster affects the staff of the District the following succession shall take place;
. Fire Chief
. Deputy Chief
. Asst. Chief (most senior)
. Asst. Chief
. Board Appointed

Copyright Lexipol, LLC 2021/10/20, All Rights Reserved. Emergency Action Plan and Fire Prevention
Published with permission by Nixa Fire Protection District Plan - 25



Nixa Fire Protection District

2 O 2 Policy Manual

Departmental Directives

202.1 PURPOSE AND SCOPE

The purpose of this policy is to establish a process to make immediate changes to district
policy. The Nixa Fire Protection District will, as necessary, issue Departmental Directives that will
immediately modify or change and supersede the sections of this manual to which they pertain.

202.2 POLICY

It is the policy of the Nixa Fire Protection District to make any immediate changes to policy and
procedure in accordance with the current collective bargaining agreement and as permitted by
applicable law or code. Generally, the establishment of Departmental Directives is management’s
prerogative but employee participation may be sought in the development of those policies. It is
the policy of the District to comply with any meet-and-confer requirements between labor groups
and authorized district representatives.

202.3 RESPONSIBILITIES
The Fire Chief shall issue all Departmental Directives.

All district officers and/or supervisors shall be responsible for communicating Departmental
Directives to all members under their command and/or direct supervision.

Departmental Directives will be rescinded upon incorporation into this manual.

All Departmental Directives shall be reviewed periodically to authenticate or determine if they are
currently applicable to the mission of the District.
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203.1 PURPOSE AND SCOPE

It is the policy of this district to administer a training program that will provide for the professional
growth and continued development of its members. By doing so, the District will ensure its
members possess the knowledge and skills necessary to provide a professional level of service
that meets the needs of the community.

203.2 POLICY

The District seeks to provide ongoing training and encourages all members to participate in
advanced training and formal education on a continual basis. Training is provided within the
confines of funding, the requirements of a given assignment, staffing levels and legal mandates.

Whenever possible, the District will use courses certified by the Missouri Department of Public
Safety, Office of the State Fire Marshal, Division of Fire Safety Training and Certification Unit, the
U.S. Department of Homeland Security or other accredited entities.

203.3 OBJECTIVES
The objectives of the training program are to:

(a) Enhance the level of emergency services to the public.
(b) Increase the technical expertise and overall effectiveness of district members.
(c)  Provide for continued professional development of district members.

(d) Reduce risk and enhance safety.

203.4 TRAINING PLAN

A training plan will be developed and maintained by the Training Division Assistant Chief. It is the
responsibility of the Training Division Assistant Chief to maintain, review and update the training
plan on an annual basis, ensuring that all mandated training is achieved. All training records will
be maintained in accordance with established records retention schedules.

203.5 TRAINING NEEDS ASSESSMENT

TheTraining Division Assistant Chief will conduct an annual training needs assessment. The needs
assessment will be reviewed by command staff. Upon approval by the Fire Chief, the needs
assessment will form the basis of the training plan for the following year.
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Disclosure of Financial Interest

204.1 PURPOSE AND SCOPE
The purpose of this policy is to provide a uniform method for complying with Missouri law and the
requirements for filing a financial interest statement (8 105.483, RSMo; § 105.485, RSMo).

204.2 POLICY
Designated members of the District shall comply with state requirements regarding the filing of
financial interest statements with the District.

204.3 DISTRICT RESPONSIBILITIES

The Fire Chief shall designate a person to be the Conflict of Interest Filing Officer for the District,
who shall be responsible for administering the filings including ensuring timely compliance and
maintaining a list of all district members who are required to file a statement (§ 105.483, RSMo;
§ 105.487, RSMo).

All financial interest statements shall be screened for compliance and potential conflict of interests
by the Conflict of Interest Filing Officer. Members in designated classifications are required to
disclose certain financial interests, which may include investments, interests in real property,
income and business interests (8 105.485, RSMo).
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Liability Claims

205.1 PURPOSE AND SCOPE
This policy provides guidelines for the management of all claims, including personal injury and

property loss or damage, filed against the District.

205.2 POLICY
It is the policy of this district to evaluate and resolve claims in a timely manner, as appropriate.

205.3 RESPONSIBILITY
The Fire Chief should designate a risk manager to receive, investigate and evaluate any claim for
loss or damage received by the District.

Any member of this district who becomes aware of any potential for a claim or lawsuit, or who
receives a formal written claim against the District, shall forward the information to the risk manager
as soon as practicable.

205.4 RESPONSE TO CLAIMS
The risk manager will investigate all claims for money or damages received and will resolve claims
as appropriate and within guidelines approved by the Fire Chief and the district’s governing body.

The risk manager should ensure the claim is accepted or rejected. Notice of acceptance or
rejection should be given to the claimant in writing. If a claim is rejected because it was filed late,
the notice should state that the claim was returned as untimely.
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Electronic Mail

206.1 PURPOSE AND SCOPE
The purpose of this policy is to establish guidelines for the proper use and application of the
electronic mail (email) system provided by the District.

206.2 POLICY
Nixa Fire Protection District members shall use email in a professional manner in accordance with
this policy and current requirements of the Missouri Sunshine law.

206.3 PRIVACY EXPECTATION

Members forfeit any expectation of privacy with regard to emails or anything published, shared,
transmitted or maintained through file-sharing software or any Internet site that is accessed,
transmitted, received or reviewed on any district technology system.

The District reserves the right to access, audit and disclose, for whatever reason, any message,
including attachments, and any information accessed, transmitted, received or reviewed over any
technology that is issued or maintained by the District, including the district email system, computer
network or any information placed into storage on any district system or device. This includes
records of all keystrokes or Web-browsing history made at any district computer or over any district
network. The fact that access to a database, service or website requires a username or password
will not create an expectation of privacy if it is accessed through district computers, electronic
devices or networks.

206.4 RESTRICTED USE

Messages transmitted over the email system are restricted to official business activities, or shall
only contain information that is essential for the accomplishment of business-related tasks or for
communications that are directly related to the business, administration or practices of the District.

Sending derogatory, defamatory, obscene, disrespectful, sexually suggestive, harassing or any
other inappropriate messages on the email system is prohibited and may result in discipline.

Email messages addressed to the entire district are only to be used for official business-related
items that are of particular interest to all users. In the event that a member has questions about
sending a particular email communication, the member should seek prior approval from his/her
supervisor.

Itis a violation of this policy to transmit a message under another member’s name or email address
or to use the password of another to log into the system unless directed to do so by a supervisor.
Members are required to log off the network or secure the workstation when the computer is
unattended. This added security measure will minimize the potential misuse of a member’s email,
name or password.
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206.5 EMAIL RECORD MANAGEMENT

Email may, depending upon the individual content, be a public record under the Missouri Sunshine
Law and must be managed in accordance with the established records retention schedule and in
compliance with state law (§ 610.010, RSMo; § 109.180, RSMo).

The Custodian of Records shall ensure that email messages are retained and recoverable as
outlined in the Records Management Policy.
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Administrative Communications

207.1 PURPOSE AND SCOPE
The purpose of this policy is to establish guidelines, format and authority levels for the various
types of administrative communication documents in existence within the District.

207.2 POLICY

It shall be the policy of the Nixa Fire Protection District to control the use of the name of the
District and the use of letterhead, and to ensure that official administrative communications follow
a specific format and are released only by persons with the authority to do so.

207.3 PERSONNEL ORDERS

Personnel orders may be issued periodically by the Fire Chief to announce and document
promotions, transfers, hiring of new personnel, separations, personnel and group commendations,
or other changes in status.

207.4 CORRESPONDENCE
In order to ensure that the letterhead and name of the District are not misused, all external
correspondence shall be on district letterhead.

207.5 MEMORANDUMS

Memorandums are a necessary and important component of effective operations at all levels
of the District. For the purposes of clarity and to ensure appropriate distribution of written
communications, all memorandums between district members shall utilize a standardized format.

Memorandums typically are used to memorialize and/or summarize communication and facts.
Memorandums can be generated by a supervisor and sent to subordinates or a group of
subordinates to give direction, clarify a policy decision or request an action by another division.
A memorandum also may be written by line-level members to communicate information. If the
recipient is of higher rank than the member’s immediate supervisor or is outside the District, the
information should be approved by the proper chain of command before being forwarded to the
recipient.

Recommendations for a standardized district memorandum format include:

. A standard heading, including the name of the District.

. The date of the memorandum.
. The intended recipient of the memorandum.
. The name, rank and division of the District member creating the memorandum.

. A brief statement of the subject of the memorandum.
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207.5 FACSIMILE COVER SHEETS

All outgoing facsimile transmissions should include a standard district cover sheet as the first page
of the transmission. The name of the member sending the facsimile should be clearly printed on
the cover sheet along with all other pertinent information.

207.6 SURVEYS
All surveys made in the name of the District shall be authorized by the Fire Chief or the authorized

designee.
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Minimum Staffing Levels

208.1 PURPOSE AND SCOPE

The purpose of this policy is to establish guidelines for unit staffing levels based on daily
operational needs, and unique local or regional circumstances, consistent with any collective
bargaining agreement.

Staffing levels may be established through adopted Standards of Cover or at levels approved by
the Authority Having Jurisdiction (AHJ), the Fire Chief and any collective bargaining agreement.

208.1.1 DEFINITIONS
Definitions related to this policy include:

Qualified - Any member who has satisfactorily met the requirements for the position
(e.g., firefighter/operator, Company Officer), either through promotional examination or a training
program approved by the District.

Out of title assignment (OOT) - Any situation in which a member of the District functions in a
rank above his/her normal position description and job duties.

208.2 POLICY

The District balances the member’'s needs and wishes with the need to have flexibility and
discretion in using personnel to meet operational needs. While balance is desirable, the principle
concern is the need to meet the operational requirements of the District.

208.3 OUT OF TITLE ASSIGNMENTS AND SUPERVISION

In order to accommodate operational flexibility and other unforeseen circumstances, any firefighter
or an firefighter/operator, if qualified, may be used as a Company Officer for a limited time
consistent with any existing and applicable collective bargaining agreement.

With prior authorization from the Assistant Fire Chief or the authorized designee, a qualified
Company Officer may act as the Battalion Chief for a limited time.

Decisions regarding supervision should result in each firefighter and firefighter/operator being
supervised by a single Company Officer or acting Company Officer. Each Company Officer should
be supervised by a Battalion Chief or an acting Battalion Chief.

As employees are released to work out of title they will perform this function as a training
mechanism for personal growth and development. Once the employee meets the prerequisites
as set forth in Policy 1003 they may receive additional payment of $3.00 per hour for working
out of title.

208.4 MINIMUM STAFFING GUIDELINES
In order to meet operational needs, the following minimum staffing guidelines should be followed
whenever practicable:
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There shall be a maximum of two (2) personnel scheduled off during any given shift. The rank
and placement of personnel shall be such to meet the District's needs. The District will review
personnel assignments for the purpose of maintaining efficiency, equalization of personnel, and
any other function that may be required to assign personnel accordingly. Shift employees may not
leave their assigned tour of duty until relieved by on-coming personnel.

If staffing falls below minimum guideline levels, the Battalion Chief shall have the authority to call

back a sufficient number of personnel to fill vacancies. This includes holding over personnel from

a previous shift. The Battalion Chief will attempt to fill the vacancy with an employee of equal rank.
To ensure adequate staffing, the Battalion Chief shall:

. Immediately send an Active 911 alert upon notification of the staffing situation. The
alert shall advise personnel of the need for staffing, the duration, the needed rank, and
that the staffing need will result in a holdover. The first qualified employee to respond
to the alert shall be used to fill the vacancy.

. If the required staffing need is not filled through Active 911 and a forced holdover is
used, a second Active 911 shall be sent indicating that members have been placed
on mandatory holdover due to insufficient staffing. The alert will specify the need for
staffing, the duration, and the needed rank. The staffing request shall remain valid until
a qualified employee responds to the alert or the employee on mandatory holdover
volunteers to cover the full shift.

In order to create fairness in the mandatory holdover process, Company Officers shall maintain a
running holdover list for their shift. The list shall be divided by rank. If an employee volunteers to
holdover then the list is bypassed. If an employee has scheduled vacation following their regularly
scheduled shift, the next employee on the list shall be utilized.

Employees dispatched to an emergency that carries them past the end of shift shall remain on-
duty until relieved or until the assignment is completed.

The Company Officer is responsible for promptly notifying the Battalion Chief in the event that the
number of available on-duty personnel falls below the recommended minimum staffing guidelines.

Should a situation arise where an apparatus responds with less than the minimum number
of qualified personnel, the officer in charge should notify the Dispatch Center that the unit is
understaffed and request that an additional unit respond, if necessary.

208.4.1 SCHEDULING SHIFT VACANCIES

Personnel wishing time off shall make the request through the appropriate supervisor. Requests
for vacation and educational leave should be made as far in advance as possible. When time
allows, open positions shall be posted via email, text, or Active 911to obtain coverage. This
coverage should be awarded on a first come first serve basis. Open shifts created by sick time or
last minute leave requests, may be toned over the paging system or requested over Active 911
for coverage. These openings shall be awarded on a first come first service basis.
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208.5 CHIEF OFFICER COVERAGE
Due to scheduling with vacation, education, emergency calls, and meetings the fire district at times

may be without Chief Officer Coverage.

In order to assure a Chief Officer will be scheduled to oversee emergency and non-emergency
operation of the district the following procedure will be followed.

In the event that an OOT Officer cannot move up to cover the absent Battalion position, coverage
for the Battalion Chief will be other chief officers. In the event chief officers cannot cover the shift,
it will be open to any officers that are qualified to cover the battalion position out of title (paid or
training). If no chief officer or qualified officer is available to cover the shift then other Battalion
Chiefs can work the shift at their regular hourly rate of pay. Due to their exempt status overtime
will not be allowed.
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209.1 PURPOSE AND SCOPE

The purpose of this policy is to establish a uniform Post-Incident Analysis (PIA) to identify strengths
and weaknesses within the District. This policy describes the various types of PIA that can be used
in the evaluation of district performance. A PIA may also be used to identify equipment needs,
staffing deficiencies and training needs. The information collected during the PIA process also
may be useful in justifying future funding requests for equipment, personnel and/or training.

209.2 POLICY

The PIA is a valuable tool to improve the overall operations of the fire service. It is the policy of this
district to use the PIA as a tool for Incident Commanders (ICs), Fire Inspector, Battalion Chiefs,
and command staff to identify areas of strength and weakness within the District on an incident-
by-incident basis, for the purpose of continuous improvement.

The PIA may additionally be utilized in district-wide training to communicate continuous
improvement of emergency scene operations and fireground safety.

209.2.1 RESPONSIBILITIES
The ICs, Fire Marshals, Battalion Chiefs, and command staff have shared responsibility for the
overall effectiveness of the PIA process.

The IC should informally analyze every incident to improve personnel, unit and system
performance. After every major incident or special event, the IC should develop a PIA to determine
strengths, weaknesses and lessons learned about the incident operation.

Anyone may request a PIA of a particular incident. Any PIA requests must be made through the
chain of command.

Any significant safety issue that is identified in the PIA should be addressed immediately, if it was
not already resolved prior to the PIA being completed. If appropriate, a report should be sent to
the International Association of Fire Chiefs (IAFC) Near-Miss Reporting System on any significant
safety issues.

209.3 POST-INCIDENT ANALYSIS

A PIA should be completed within 30 days of an incident and may result in recommendations for
changes to procedures, staffing, equipment use, policy and/or training to better enable the District
to serve the community.

A PIA should include lessons learned from the observation of effective and efficient methods of
mitigating a major incident. These include all strategic decisions, operational issues, built-in fire
protection devices and anything else that assisted in mitigating the incident.

(@ A PIA may include:

1. Evaluation of the overall operational effectiveness.
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2 Evaluation of safety procedures.

3 Evaluation of the success or failure of tactical objectives.

4. Evaluation of the application and effectiveness of policies and/or procedures.
5 Specific knowledge that might be beneficial.

(b)  The information gained from a PIA should be used by Company Officers and staff
teams to:

Reinforce the incident management system.
Evaluate current training programs and/or identify training needs.
Evaluate current policies and procedures.

1
2
3
4. Identify and prioritize planning needs for the future.
5 Identify equipment problems/concerns.

6

Evaluate fire prevention inspection and public education effectiveness.

209.4 TYPES OF POST-INCIDENT ANALYSIS

209.4.1 HOT WASH

An incident "hot wash" should be performed at the incident scene prior to the release of equipment
or personnel. A hot wash is a meeting of all involved personnel on-scene. It is an informal briefing
of the incident, the actions taken and problems encountered. An IC may present an analysis with
key companies or crews while they are on-scene. The advantage to this is that crews are present
and all aspects of the call are still fresh. One disadvantage to a hot wash might occur at medical
incidents, when some members may be caring for patients and are unable to participate.

If the analysis takes place while on-scene, it is the responsibility of the IC to:

. Meet in a safe area, even if it requires relocating to another area.

. Ensure that the meeting area is inaccessible by the public and media.
. Consider the impact of company downtime.

. Consider public perception.

209.4.2 INFORMAL PIA

An informal PIA is used following smaller multi-company incidents, such as structure fires, medical
incidents or special operations incidents. The IC or a designated representative should arrange
for and conduct the informal analysis.
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209.4.3 COMPANY-LEVEL PIA

A company-level PIA is highly encouraged and should be a standard communication tool for
all Company Officers. It is appropriate for significant incidents involving single companies as well
as multiple-company stations where more than one company participated in the incident.

Company-level analysis promotes unity and teamwork, enhances communication, improves
company performance and is a useful tool for evaluating the health and welfare of crew members
following certain traumatic incidents. A company-level PIA can take place while at the fire station
or any location that provides privacy.

209.4.4 FORMAL PIA

(@) A formal PIA should be conducted following all:

1.

(b)

»

5
6.
7

8.

2
3
4
5.
6
A
1

Multiple-alarm structure fires.

Multiple-alarm brush fires.

Multiple-alarm Emergency Medical Services (EMS) incidents.
Multiple-alarm special operations incidents.

Major disaster drills.

Unusual incidents identified by the IC or other staff officers.

formal PIA should be considered for:

A building fire in which three or more rooms are severely damaged by fire, or
where unusual extinguishment problems existed.

Any incident in which an unusual event occurs (e.g., explosion, collapse).
Any fire resulting in a fatality.

Any fire resulting in injury to firefighters that is serious enough to require transport
to a medical facility.

Any "close call" incident where firefighters could have been injured.
Any hazardous materials incident with multi-company involvement.
Any specialty rescue operation with multi-company involvement.

Any incident, at the IC’s discretion or at the request of a Company Officer.

(c) The Training Division Assistant Fire Chief is responsible for scheduling and facilitating
the presentation of all formal PIAs. This will include:

1. Setting a presentation date and location within three days (whenever possible)
of the incident.
2. Supervising the completion of an incident analysis packet that should include a
summary of the incident, drawings and identification of any lessons learned.
3. Developing a written After Action Report (AAR) summarizing the PIA and
submitting it to the Fire Chief for approval and distribution.
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Notifying Shift Commanders.

Coordinating/scheduling with other departments or outside agencies that
worked the incident.

6.  Arranging move-up and/or cover companies from other departments.

The Battalion Chief is responsible for notifications to all members of the shift who are scheduled to
attend the PIA. All members should be notified within one week if a formal PIA is being arranged
to allow them to prepare or gather any necessary documentation.

Copies of the AAR should be posted at each fire station for all personnel to review.

A copy of all PIAs and AARs shall be forwarded to the Fire Chief for approval prior to
distribution, including any determinations or conclusions reached through the PIA presentations.
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210.1 PURPOSE AND SCOPE

The purpose of this policy is to ensure the development of a master schedule of annual activities
that will assist with the overall planning and coordination of district resources, training and other
activities.

210.1.1 DEFINITIONS
Definitions related to this policy include:

Target hazard - A building or occupancy that is unusually dangerous in terms of life loss, or
that has a high potential for property damage. A target hazard is often the subject of a target
hazard assessment and training by virtue of its potential to overload equipment and personnel
resources; involve atypical hazards; require special technical advice; require a multi-agency
response; involve complex firefighting operations; and have a significant impact on the community
if the building or occupancy were destroyed.

210.2 POLICY
The Nixa Fire Protection District will establish, update and maintain a master schedule of annual
activities to facilitate the overall planning and coordination of activities and resources.

210.3 RESPONSIBILITIES

The Administration is responsible for creating and maintaining a calendar that includes a schedule
of all training required in compliance with state and federal regulations, required inspections and
other significant activities. The calendar should include at a minimum:

(@) All necessary National Incident Management System (NIMS) training.

(b)  All required Emergency Medical Technician (EMT) and EMT-Paramedic (EMT-P)
recertification training as necessary to meet the local Emergency Medical Service
(EMS) authority, Missouri Department of Health and Senior Services and National
Registry of Emergency Medical Technicians (NREMT) requirements.

(c) Training required for maintaining competencies in job-specific duties and functions,
including emergency response roles, the Incident Command System (ICS) and
voluntary certification training from the Missouri Office of the State Fire Marshal Fire
Safety Division, in addition to hazardous material training, wildland interface training
and target hazard training as required by federal, state and local law or regulatory
agency. Training may include manipulative exercises, didactic classroom work and
simulations.

(d)  An annual vehicle inventory.
(e) Aninspection and review of all plot plans and pre-fire plans.
()  Protective clothing inspections.

(g) Self-contained breathing apparatus (SCBA) inspections and testing.
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(h) Hose and ladder inspection, including aerial inspections.

(i)  Vehicle and pump capacity inspection and testing.

()  Annual medical evaluation of personnel.

(k)  Annual quantitative and qualitative fit testing of respiratory protection devices.

() All other training and inspections required by any federal, State of Missouri or local
agency.
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211.1 PURPOSE AND SCOPE

The purpose of this policy is to ensure that fundraising activities associated with the District are
consistent with its mission, values and legal status. This policy applies to all fundraising activities
involving the District or the use of the District name, insignias, equipment or facilities.

211.1.1 DEFINITIONS
Definitions related to this policy include:

Fundraising - The collection of money through donations, sales or event programming for the
purpose of charitable donation or organizational budget enhancement.

211.2 POLICY

It shall be the policy of this district that all fundraising activities involving on-duty members or use
of district equipment for the financial benefit of the District must be authorized by the Fire Chief
or the authorized designee prior to initiating solicitations.

Authorized fundraising activities should not indicate or imply that a donation will influence services
provided by the District. Members engaged in fundraising activities are expected to act ethically
regarding the solicitation of funds, the interaction with donors or potential donors and the
maintenance of fundraising records.

211.3 GUIDELINES
Fundraising activities or events involving the District should incorporate:

(a) Compliance with applicable federal, state and local laws and regulations.
(b)  Compliance with district and governing-body policies.

() A benefit to the District that is consistent with the District mission.

(d)  An accurate description of the purpose for which funds are requested.

(e) A limitation on the frequency of solicitations to avoid placing undue pressure on
donors.

(f)  Identification of the individual soliciting funds as a volunteer, a member of this district
or a hired solicitor.

(9) An admonishment that encourages donors to seek independent advice if there is
reason to believe that a proposed gift might significantly affect the donor’s financial
position, taxable income or relationship with other family members.
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(h)  The assurance that donor requests to limit the frequency of contacts, to prohibit
solicitation by telephone or other technology and to reduce or cease sending printed
or electronically transmitted material concerning the District will be honored.

(i)  Respect of donors’ privacy and a commitment that the District will not sell donors’
names and contact information.

Commercial or corporate sponsorship of fundraising activities or events may be allowed provided
that it has been preapproved by the Fire Chief or the authorized designee.

211.4 DISTRICT-SPONSORED EVENTS
The following also apply to district-sponsored fundraising events:

(@) Fundraising events should be clearly identified by a sign indicating the name, product,
service, price and purpose of the event.

(b) At least one member should be present during the entire event.

(c) Individuals participating in the event should be briefed and supervised to ensure their
activities are consistent with this policy.

(d) Individuals participating in the event should not be compensated by a commission or
a percentage of the amount collected.

(e) Funds raised should be deposited no later than the next business day.

() Alldonors should receive a receipt for the amount of their donation. In efforts involving
a less formal “drop” collection, receipts need not be issued unless requested.

(g) Fundraising activities should not delay emergency response or otherwise compromise
the mission of the organization.

(h)  Fundraising that takes place on public-owned or private property will be done with the
knowledge and approval of the property custodian or owner.

(i)  Fundraising that occurs on public ways or near roadways will be coordinated with the
responsible law enforcement agency for the protection of pedestrians, motorists and
event participants. Proper safety apparel shall be worn when in roadways or traffic
areas.

211.5 FUNDRAISING ON BEHALF OF OTHERS

Fundraising for the benefit of a nonprofit charitable third party (e.g., blood drive, burn victims,
surviving families) having no direct affiliation with the District is permissible provided that the
fundraising standards and event prerequisites listed above are followed.

Any materials associated with a third-party fundraising activity shall be approved by the Fire Chief
or the authorized designee prior to the activity. In addition, there should be a written agreement
between the District and the organizers of the activity that includes:
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(@)
(b)
(€)

(d)

Written verification that the event is for a charitable purpose.
Assignment of responsibility to the organizers for all direct costs incurred for the event.

Assignment of responsibility to the organizers for the collection and reporting of any
applicable taxes.

Written instructions regarding the maintenance of funds raised on behalf of others. The
funds shall be maintained in a separate fund and not commingled with other district
funds.

The District reserves the right to require additional conditions including, but not limited to, evidence
of insurance coverage or appropriate indemnification.
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212.1 PURPOSE AND SCOPE

As custodians of the public trust, preservation of capital and the protection of investment principal
shall be the primary objective.In order to maintain this objective, diversification is required, as much
as possible or reasonable, to avoid incurring unreasonable risks regarding specific security types
and individual financial institutions. All investments shall be made in conformance with federal,
state and other legal requirements.

The District shall maintain sufficient liquidity to meet operating requirements. Attainment of a
market rate of return throughout budgetary and economic cycles, acknowledging the District’s
investment risk constraints and the cash flow needs of the District. It is the District’s wish to earn
a rate of returns at least equal to a “risk free” rate of return indicator, such as the return on three
(3) month Treasury Bills or federal funds. Where possible, prepayment funds for long-term debt
service shall be invested to ensure a rate of return at least equal to the interest being paid on
the bonds.

212.2 POLICY

It is the policy of the District to invest public funds in a manner which insures maximum security of
principal, produces optimal investment returns, meets daily cash flow requirements, and conforms
to all state laws and District ordinances governing the investment of public funds. Effective cash
management is recognized as essential to good fiscal management. A stable cash management
and investment policy will be pursued to take advantage of investment interest as viable and
material revenue to all District funds.

212.3 INVESTMENT ACTIVITIES
This investment policy applies to activities of the District with regard to investing the financial
assets of all funds, including but not limited to:

. General Revenue Fund
. Debt Service Fund
. Capital Projects Fund

Funds will be invested and collateralized in compliance with the provisions of Missouri Revised
Statutes 110.010 and 110.020. Investments will be in accordance with written policies and
administrative procedures. Investment of all funds will comply with federal legislation and
regulations governing reinvestment of proceeds and arbitrage. Earnings from investments will be
used in a manner that will best serve the interests of the District, in accordance with generally
accepted accounting principles.
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213.1 PURPOSE AND SCOPE

It is the District’s intent to establish and maintain a compensation system that will reward qualified
personnel at all levels of responsibility, reflect the difficulty and responsibility of jobs and be
internally consistent and fair to motivate the employees to carry out the mission of the District and
to strive to the achievement of the District’s goals and objectives by controlling direct and indirect
personnel costs, be flexible and simple to administer and comply with applicable laws.

213.2 POLICY

It will be the policy of this District to establish a wage and salary range that reflects the value to
the District of the various job positions, as determined by the continuing system of job evaluation
and review as determined by a systematic program of performance based evaluation and ensure
that compensation is not influenced by age, sex, creed, race, or national origin.

213.3 PROCEDURE

The following statements express the District’'s procedure with respect to the salary schedules
for all employees. The District recognizes that not all of these procedures may be completely
achieved at all times for employees, but they are set forth to serve as guides against which
proposed actions are to be evaluated. The District performs payroll through direct deposit. An
employee, who wishes to allow a third party to receive or pick up his/her paperwork, written
permission must be received by the District. If an employee wishes to rescind, alter or add his/
her permission, written authorization must be provided to the District.

213.4 EVALUATION

During the budget development process the Fire Chief and Board of Directors shall evaluate the
pay scale for any increases. The cost of living pay increase (COLA), if given, shall be instituted
at the beginning of a calendar year. The Fire Chief will annually evaluate local, regional, and
national consumer price indexes, other governmental pay increases, and surveys in comparable
job positions in order that he/she may recommend an appropriate salary adjustment to the Board
of Directors. Pay increases that relate to educational incentive and the longevity incentive shall
be instituted at the beginning of the calendar year.

213.5 PAY CYCLE

The District's pay date shall be every two weeks (on Thursdays). The District will make every
effort to prepare payroll on the last working day immediately preceding the normal pay period
when the payday falls on an observed holiday. It is the employee’s responsibility to forward all
hours, to include regular, recall, events, and overtime hours, worked to the Battalion Chief for
documentation. These hours must reflect the time started and the time ended.
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213.6 DEDUCTIONS

Only the Board of Directors may approve voluntary payroll deductions. Once the Board has
approved a specific type of deduction, each individual employee must provide the District with
written notice allowing the deduction from his/her compensation. Deductions will not terminate
until written notice is provided to the District.

213.6.1 UNION DUES

The District shall deduct dues and assessments in an amount to be certified by the Treasurer of
the Local 152 from the pay of those employees who individually request said deductions to be
made. The District shall remit the total amount of deductions monthly, to the treasurer of Local 152.

213.7 WORKING OUT OF TITLE / GRADE

Employees may work out of grade upon approval of their immediate supervisor and staff. As
employees are released to work out of title / grade they will perform this function as a training
mechanism for personal growth and development. Once the employee meets the prerequisites
as set forth in Policy 1002 they may receive additional pay for working out of title or grade.
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214.1 PURPOSE AND SCOPE

This purchasing policy is intended for use as a guide to the Nixa Fire Protection District purchasing
methods and practice. When used properly, the policies and procedures established herein will
enable the District to obtain needed goods and services efficiently and economically.

214.2 POLICY
The goal of this policy is to give structure to the Nixa Fire Protection District procurement methods
and to give guidance for surplus property.

214.3 AUTHORIZED PURCHASERS
Captain and Lieutenant

May purchase goods or services for station and apparatus maintenance to a limit of one hundred
($100.00) dollars without prior approval. Any purchase exceeding this limit will require prior
approval by a Chief Officer.

Battalion_Chief

May purchase goods or services for the District to a limit of five hundred ($500.00) dollars without
prior approval. Any purchase exceeding this limit will require prior approval by a Chief Officer.

Assistant Fire Chief

May purchase goods or services for the District up to a limit of one thousand ($1,000.00) dollars
without prior approval, if the item or service was a budgeted item. Any purchase exceeding this
limit will require prior approval by the Fire Chief.

Deputy Chief

May purchase goods or services for the District up to a limit of one thousand five hundred
($1,500.00) dollars without prior approval, if the item or service was a budgeted item. Any purchase
exceeding this limit will require prior approval by the Fire Chief.

Fire Chief

May purchase goods or services for the District to a limit of two thousand five hundred ($2,500.00)
dollars without prior approval, if the item or service was a budgeted item. Any purchase exceeding
this limit will require prior approval by the Board of Directors.

All goods or services over $100 or purchased from the internet must be accompanied by a
purchase order form and the receipt for such goods and services. Any purchase, outside of
reciprocating monthly bills, that exceeds five hundred ($500.00) dollars shall be accompanied by
a purchase order number. Any purchase made that exceeds the authorized spending level shall
be approved (with a signature) by an immediate supervisor. The District shall strive to purchase
goods and services locally.
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214.4 BIDDING PROCESS
Scale of bid requirements:

(&) Any single item or service that costs less than $500.00 shall require no special bidding
requirements.

(b) Items $500.00-$4,999.99 shall receive a minimum of two (2) telephone bids.
(c) Items $5,000.00-$9,999.99 require a minimum of three (3) written proposals.

The purchase of goods or services over ten thousand ($10,000.00) dollars, except those
professional services exempt by state statute, will require advertisement in at least one (1) local
newspaper.

Bids must be sealed until the advertised date to open the bids. Staff will open bids, review, and
prepare a spreadsheet and recommendation for Board approval. Advertisement of request for
bids includes publishing in the local newspaper once, fourteen (14) days prior to the closing date
of bid acceptance.

On specialty items (where there are limited numbers of fire apparatus manufacturers or fire
appliance manufacturers) invitations to bid will be sent so as to insure that a competitive sampling
of the market is obtained.

At times, the District may request bids for goods and services from employees with specific talents
or desires. These goods and services will be outside the normal scope of job duties. Requests
for bids will be posted in each station and or sent to each station by e-mail. Posting shall be no
less than seven (7) calendar days.

Under no condition will employees of the District enter into arrangements with distributors affecting
pricing or undermining fair competition.

Staff may utilize bids for goods or services that were awarded to other governmental entities
without completing the policy above.

214.4.1 EXCEPTION

Purchases in the event of an emergency. The Fire Chief has the authority as designated by the
Board of Fire Directors in the case of a declared emergency to purchase items and equipment
as needed.

214.5 INSUFFICIENT FUNDS / RETURNED CHECK

When personal checks from individuals, other than employees, are returned to the District for
reasons of insufficient funds from the bank on which the check is drawn, the responsible party
will be charged twenty ($20.00) dollars. In addition, the responsible party will be required to make
payment in cash or money order. If the responsible party is a student in a Nixa Fire Protection
District sponsored training program, the student will be denied entry into the class until such time
as the payment and penalty is paid.
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214.6 SURPLUS PROPERTY

This policy shall establish the process of the Nixa Fire Protection District in removing surplus
property from the District. The District recognizes all assets are purchase with public funds and
the District should follow a standard to relinquish surplus property in a manner that allows the
fire service abroad as well as the community members and opportunity of purchasing surplus

property.
The District shall divide items into two categories:
1. General ltems
2. Firefighting Equipment
214.6.1 FIREFIGHTING EQUIPMENT
This category shall include items that are specific to fire fighting operations, technical in nature, and
would be of little to no use to the general citizen. The District shall promote firefighting equipment

surplus throughout the fire service arena. This may be done via any combination of the following,
but not limited too;

. email systems
. faxes
. postings
. websites
. newspaper advertisements
214.6.2 GENERAL ITEMS
This category shall include items that could be of use to the general citizen. The District shall

promote general items within the District. This may be done via any combination of the following,
but not limited too:

. email systems
. faxes

. postings

. websites

. newspaper advertisements
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215.1 PURPOSE AND SCOPE

This policy covers all Nixa Fire Protection District (also defined in this policy as Obligated Person's)
employees and officials specific to disclosure documents filed with the SEC, statements made in
the Obligated Person’s Audited Financial Statements and in any unaudited interim reports, as well
as public statements made by authorized officials.

The Nixa Fire Protection District is commitment to fair post-issuance disclosure. The goal is to
establish and maintain guidelines for presenting related financial reports and events to interested
third parties, financial institutions and the general public in compliance with the Rule and the
Obligated Person’s continuing disclosure undertakings.

215.2 POLICY

Nixa Fire Protection District shall comply with the Municipal Securities Rulemaking Board's
(MSRB) Electronic Municipal Market Access (EMMA) System rules and requirements related to
continuous disclosure.

215.3 REPORTING REQUIREMENTS

The Nixa Fire Protection District, as an Obligated Person, shall provide necessary continuing
disclosure documents and related information to the Municipal Securities Rulemaking Board'’s
Electronic Municipal Market Access (EMMA) System. All actions shall conform to established time
requirements. Continuing disclosure documents include:

. annual financial statements
. operating data of the Obligated Person

o event notices

Disclosure documents will be posted to the EMMA website by the 's Disclosure Dissemination
Agent, Digital Assurance Certification, LLC (“DAC"), or its successor.

215.4 DISCLOSURE WORKING GROUP

TheNixa Fire Protection District has established a Disclosure Working Group (DWG) consisting
of the Obligated Person’s Fire Chief and assigned District members. In connection with
each primary offering subject to the Rule, as well as annually in connection with its
continuing disclosure filings required by the Rule, the DWG will systematically review filings,
reports and other public statements to determine whether any updating or correcting of
Information is appropriate. The DWG will review and update, if necessary, this disclosure policy on
an annual basis. the DWG will react quickly to developments and events that affect the Obligated
Person and notify its issemination agent or the SEC, when appropriate.

The Obligated Person’s primary spokesperson related to the Obligated Person’s financial
information, debt and financing, and other financial reports and events is the Obligated Person’s
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Fire Chief. Others within the Disclosure Working Group may, from time to time, be designated
by the Fire Chief as spokespersons on behalf of the Obligated Person and respond to specific
inquiries. Itis essential that the DWG be fully apprised of all material developments of the Obligated
Person in order to evaluate, discuss those events and determine the appropriateness and timing
for release.

The Obligated Person or its designated agent will provide continuing disclosure documents and
related information to the Municipal Securities Rulemaking Board’s EMMA System. The continuing
disclosure documents, which include annual financial statements, operating data of the Obligated
Person and event notices, will be posted to the EMMA website by the ’s Disclosure Dissemination
Agent, Digital Assurance Certification, LLC (“DAC"), or its successor.

215.5 EVENT NOTICE REQUIREMENTS

The Obligated Person’s Fire Chief will be responsible for monitoring the occurrence of events,
determining (if necessary) their materiality, and notifying the Dissemination Agent of the
occurrence of an event for further filing with the MSRB. The following are considered events :

. Principal and interest payment delinquencies

. Non-payment related defaults, if material

. Unscheduled draws on debt service reserves reflecting financial difficulty
. Unscheduled draws on credit enhancements reflecting financial difficulty

. Substitution of credit or liquidity providers, or their failure to perform

. Adverse tax opinions, the issuance by the IRS of proposed or final determinations of
taxability, Notices of Proposed Issue (IRS Form 5701 TEB) or other material notices
of determination with respect to the tax status of the security or other material events
affecting the tax status of the security

o Modifications to rights of security holders, if material Bond calls, if material, and tender
offers

. Defeasances

. Release,substitution,or sale of property securing repayment of the securities, if
material

. Rating changes

. Bankruptcy, insolvency, receivership or similar event of the obligated person

. The consummation of a merger, consolidation, or acquisition involving an obligated
person or the sale of all or substantially all of the assets of the obligated person,
other than in the ordinary course of business, the entry into a definitive agreement to
undertake such an action or the termination of a definitive agreement relating to any
such actions, other than pursuant to its terms, if material

. Appointment of a successor or additional trustee or the change of name of a trustee,
if material
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In addition, the Obligated Person’s Fire Chief will be responsible for providing notice, in a timely
manner, of a failure to provide any of the Obligated Person’s required annual financial information
by the date specified in the continuing disclosure undertaking.

215.6 VOLUNTARY DISCLOSURE REQUIREMENTS

In addition to preparing annual reports and event notices, the Obligated Person's Fire Chief may
wish to keep investors informed by providing information that is not required to be provided under
the Rule (for example, direct placements with banks, i.e., “bank loans”) or its continuing disclosure
undertakings. Examples of such types of information are investments, interim financial information,
capital improvement plans, fund balance policies, etc. and financial forecasts.

Because providing this information is voluntary, the Obligated Person’s Fire Chief must constantly
monitor and seek out events which may impact the Obligated Person, so that a determination can
be made if the event should be disclosed.

The below list is comprised of events and financial disclosure which the MSRB has suggested
issuers may wish to voluntarily disclose. Some of these are not applicable to the Obligated
Person’s bonds, but the DWG may wish to consider filing some of these with the Obligated
Person’s Disclosure Dissemination Agent for further filing with the MSRB:

. amendment to continuing disclosure undertaking

. change in obligated person

. notice to investors pursuant to bond documents

. certain communications from the Internal Revenue Service
. secondary market purchases

. bid for auction rate or other securities

. capital or other financing plan

. litigation/enforcement action

. change of tender agent, remarketing agent, or other on-going party
. derivative or other similar transaction

. other event-based disclosures

. guarterly/monthly financial information

. change in fiscal year/timing of annual disclosure

. change in accounting standard

. interim/additional financial information/operating data
. budget
. investment/debt/financial policy
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. information provided to rating agency, credit/liquidity provider or other third party
. consultant reports

. other financial/operating data

215.7 COORDINATING CONTINUING DISCLOSURE WITH PRIMARY DISCLOSURE
The DWG will be responsible for collecting and reviewing information set forth in official statements
prepared in connection with new bond offerings.

The Management’s Discussion and Analysis from the prior year’s audited financial statements
should be reviewed to ensure that the unaudited information which was provided in that portion
of the financial statements is updated.

Careful review of the long-term debt notes in the financial statements and the checking of all bond
ratings before each EMMA filing should be made.Measures should be taken to assure information
publicly available to investors is accurate.

Coordination between the DWG and the Obligated Person’s website manager is essential before
posting of any financial information is made.

215.8 WEBSITE DISCLOSURE

The Obligated Person will be responsible for monitoring website content and reviewing the
information set forth on such website.Appropriate disclaimer language on the website will be
considered in order to educate the viewer in terms of where information intended for investors
can be found and the investor’s acknowledgement of the limitations of such reliance. Coordination
between the DWG and elected officials will occur before the release of any public statements
about any financial condition.

215.9 TRAINING FOR EMPLOYEES AND ISSUER OFFICIALS

For elected officials, compliance with federal securities law should be considered as important
as compliance with local public meetings and records laws. An annual review of the continuing
disclosure policies of the Obligated Person will be attended by each elected official and member
of the finance department.

Additionally, on-going education will involve guest speakers, webinars and conference
attendance, as well as, continuing legal and accounting education courses. Applicable policies
and procedures will be updated by the Obligated Person to reflect such changes on an as-needed
basis.

The SEC has recognized Digital Assurance Certification with the issuance of a “No Action”
Letter. A copy of this SEC letter is posted to DAC’s website.

DAC also offers 15-20 hours of CPE credit annually on topics related to municipal securities, in
which the Obligated Person’s employees and elected officials may participate. Updated schedules
of upcoming webinars are available on line
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300.1 PURPOSE AND SCOPE
The purpose of this policy is to establish operational guidelines for members of the District to use
in the management and mitigation of all-hazards emergency incidents.

300.1.1 DEFINITIONS
Definitions related to this policy include:

All-hazards - An incident, natural or manmade, that warrants action to protect life, property, the
environment, and public health or safety, and to minimize disruptions of government, social or
economic activities.

300.2 POLICY

It is the policy of the Nixa Fire Protection District to utilize the Incident Command System
(ICS) or other National Incident Management System (NIMS)-compliant incident management
system for managing all emergency incidents. All incident-related activities should be managed
in accordance with established ICS/NIMS methods and procedures.

300.3 INCIDENT MANAGEMENT

The Administration Assistant Fire Chief should ensure the District adopts written ICS/NIMS
procedures that are compatible with neighboring jurisdictions. These procedures should be
available to members._ Nixa Fire Protection District Procedure Manual: 300.2 NIMS

Emergency incidents should be managed utilizing trained and qualified personnel for the specific
tactical, supervisory or command-level assignments.

300.4 STATEWIDE MUTUAL AID

NIMS, promulgated by the United States Department of Homeland Security, shall be used when
requesting assistance or responding to a request for assistance involving a disaster or other public
safety need pursuant to the Missouri statewide mutual aid system (8§ 44.090, RSMo).
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301.1 PURPOSE AND SCOPE

The purpose of this policy is to ensure a safe and appropriate response to emergencies while
maintaining the safety of district members and the public by requiring operators of district vehicles
and authorized member vehicles to conform to applicable Missouri laws and regulations during
an emergency response (8 304.022(4), RSMo; § 307.175, RSMo).

301.1.1 DEFINITIONS
Definitions related to this policy include:

Emergency response - Any call for service or assistance involving fire, explosion or violent
rupture; human rescue; human entrapment; illness or injury; hazardous materials release or
threat of contamination; flooding; threatened or actual acts of violence; any explosive, bomb or
threatened bombing; any act of terrorism; any natural disaster; or any other circumstance that
presents a threat to life-safety or to property.

301.2 POLICY

It is the policy of the Nixa Fire Protection District to appropriately respond to all emergency calls
and intends for all employees to meet and maintain requirements to operate vehicles in the
emergency mode.

301.3 EMERGENCY CALLS

Fire personnel dispatched to an emergency shall proceed immediately, shall continuously operate
emergency lighting equipment and shall sound the siren or other approved audible device as
reasonably necessary (8§ 304.022, RSMo).

Responding with emergency lights and siren does not relieve personnel of the duty to continue to
drive with due regard for the safety of all persons. The use of any other warning equipment without
a blue or red light and siren or other approved audible device does not provide any exemption
from the Missouri Traffic Regulations (8 304.022, RSMo).

Personnel should only respond with emergency lights and siren when dispatched to an emergency
or when circumstances reasonably indicate an emergency response is required.

Personnel not authorized to respond with emergency lights and siren shall observe all traffic laws
and proceed without the use of emergency lights and siren.

301.4 MULTIPLE EMERGENCY VEHICLE RESPONSES

When more than one apparatus responds to an emergency, emergency vehicle operators should
remain alert to the presence of other emergency vehicles and exercise due caution. Personnel
must further exercise due caution in recognizing that traffic yielding to one emergency vehicle may
not expect other emergency vehicles to follow.
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301.5 INITIATING AN EMERGENCY RESPONSE
If a Company Officer believes an emergency response to any call is appropriate..

301.6 RESPONSIBILITIES OF RESPONDING PERSONNEL
Emergency vehicle operators shall exercise sound judgment and care, with due regard for life and
property, while operating a vehicle en route to an emergency response.

In addition, emergency vehicle operators shall reduce speed at all street intersections and should
come to a complete stop at all blind street intersections or intersections where there is either a
red light, a flashing red light or a stop sign. Emergency vehicle operators should also come to a
complete stop at intersections whenever they reasonably believe they cannot account for traffic in
approaching lanes or when vehicles have not yielded the right-of-way. After coming to a complete
stop, emergency vehicle operators should only proceed when it is safe to do so. Vehicles must
stop for all school buses that have lights flashing and stop signs extended.

During an emergency response, the operator of an emergency vehicle may (8§ 304.022, RSMo):

(@) Park or stand irrespective of the provisions of sections § 304.014, RSMo to § 304.025,
RSMo.

(b) Proceed past a red or stop signal or stop sign, but only after coming to a complete
stop for safe operation.

(c) Exceed the prima facie speed limit so long as the driver does not endanger life or
property. Emergency equipment shall not exceed the posted speed limit more than
10 mph.

(d) Disregard regulations governing direction of movement or turning in specified
directions.

The decision to continue an emergency response is at the discretion of the emergency vehicle
operator or Company Officer. If, in the judgment of either individual, the roadway conditions or
traffic congestion do not permit such a response without unreasonable risk, the response may
be continued without the use of red lights and siren at the legal speed limit. In such an event,
the Company Officer should ensure the Dispatch Center is promptly notified. Personnel shall also
discontinue the emergency response when directed by any supervisor.

301.7 FAILURE OF EMERGENCY EQUIPMENT
If the emergency equipment on the vehicle should fail to operate, the vehicle operator must
terminate the emergency response and respond accordingly.

301.8 LESS THAN TWO ON APPARATUS

To reduce the chance of an accident due to only one driver/operator (no other firefighter or officer
in the vehicle) in large apparatus the following will apply. In all cases that a driver is alone in
operation of a tanker, engine, or ladder; that apparatus shall respond in NON-emergency response
to all incidents.
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302.1 PURPOSE AND SCOPE
The purpose of this policy is to increase firefighter safety by establishing accountability systems
for keeping track of all personnel operating at the scene of an emergency incident.

302.1.1 DEFINITIONS
Definitions related to this policy include:

Personnel Accountability Report (PAR) - A roll call of all operations members assigned to an
incident at specified times; a PAR is designed to account for each member’s location and activity
and to verify his/her safety.

302.2 POLICY
It is the policy of this district that supervisors periodically account for members working under their
direction at emergency incidents and that all members participate in accountability systems.

302.3 RESPONSIBILITIES

A personnel accountability system shall be established and implemented using thorough training
procedures. This system should constantly monitor the status of all emergency personnel, both of
district members and personnel from assisting agencies, during emergency incidents from their
arrival until their official release from the incident.

A personnel accountability system should be used primarily to track personnel, not resources.
However, on small incidents one individual may be responsible for tracking both personnel and
resources.

A personnel accountability system,should be used and a status board may be maintained.
Individual crew names shall be posted in a conspicuous location in the cab of district vehicles.

Supervisors are responsible for participation in the accountability system by tracking all personnel
under their direction on emergency incidents. Personnel should be accounted for from the time
of dispatch to the time of demobilization.

Supervisors should implement sufficient tracking methods for personnel at the individual,
company, division, group and unit levels to account for personnel during all phases and at all
locations of an incident, including travel between locations and assignments.

The ICmay designate an accountability officer to monitor who is in charge of each area, what
crews are assigned to each area, where each area is located and the area assignment.

Division or group supervisors should be assigned to keep track of all crews under their supervision.

All members are responsible for participating in the accountability system, including checking in at
approved locations. This includes members who arrive on-scene individually or in privately owned
vehicles.
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302.4 REPORTING

Ongoing, routine strategic and tactical accountability at all emergency incidents, including wildland
fires, should be accomplished through periodic reporting or visual observation. This can be
accomplished through concise reports that include conditions, actions and needs, also called a
CAN report. Members should also make the following reports:

. Emergency situations
. Inability to meet objective with revised timeline and/or resource requests
. Notification of completed actions

. Change in strategy

. Change in fire conditions, such as crossing planned control lines

302.4.1 PERSONNEL ACCOUNTABILITY REPORT (PAR)

A PAR should be conducted within the first 20 minutes of an incident and every 20 minutes
thereafter for personnel at the scene. In addition, PARs should be conducted after any change
in conditions that may alter or affect firefighter safety, such as an increase in fire conditions, fire
crossing planned control lines or trigger points or after ordering an emergency evacuation of an
area.

A PAR should be conducted for each division, group and organizational element where operations
personnel are working. If any person involved in the operation is unaccounted for, emergency
procedures, including notification to the IC, should be initiated.
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303.1 PURPOSE AND SCOPE

The purpose of this policy is to increase firefighter safety by implementing procedures for
safeguarding and rescuing firefighters who are operating in environments that are immediately
dangerous to life and health (IDLH).

This policy applies to all members assigned to an incident and is designed to ensure immediate
assistance for members who become lost, trapped or injured by adhering to the two-in/two-out
standard and designating rapid intervention teams (RITS).

303.1.1 DEFINITIONS
Definitions related to this policy include:

Immediately dangerous to life and health (IDLH) - Any atmosphere that poses an immediate
threat to life, would cause irreversible adverse health effects or would impair an individual’s ability
to escape from a dangerous atmosphere. Interior atmospheric conditions at structure fires beyond
the incipient stage are considered IDLH, as are a variety of rescue types.

Initial rapid intervention team (IRIT) - A group of at least two members located outside the IDLH
atmosphere to initially monitor and provide emergency rescue for responders until a larger, more
formalized rapid intervention team (RIT) is created. One of the two members may be assigned
to an additional role, as long as the individual is able to perform assistance or rescue activities
without jeopardizing the safety or health of any firefighter at the incident. An IRIT is also known
as two-in/two-out.

Mayday - The nationally adopted “call for help” term used to indicate that an emergency responder
is in a situation of imminent peril where he/she is in need of immediate help.

Rapid intervention team (RIT) - A formalized desighated group of individuals or companies
whose sole function is to prepare, monitor and provide for effective emergency rescue of
responders in IDLH atmospheres.

303.2 POLICY

It is the policy of the Nixa Fire Protection District to ensure that adequate personnel are on-scene
before interior operations begin in any IDLH environment. However, nothing in this policy is meant
to preclude firefighters from performing emergency rescue activities before an entire team has
assembled.

303.3 PRE-DEPLOYMENT

Prior to initiating any fire attack in any IDLH environment with no confirmed rescue in progress,
members should ensure that there are sufficient resources on-scene to establish two-in/two-out
procedures.
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(@8 Members should ensure that at least two firefighters using self-contained breathing
apparatus (SCBA) enter the IDLH environment and remain in radio, voice, or visual
contact with one another at all times.

(b) At least two additional firefighters should be located outside the IDLH environment.

1. One of the two outside firefighters may be assigned to an additional role so
long as the individual is able to perform assistance or rescue activities without
jeopardizing the safety or health of any firefighter working at the incident.

303.4 INITIAL DEPLOYMENT

During the initial phase of an incident, confirmed rescues should take priority. When a confirmed
rescue is identified during the initial phase of an incident, emergency rescue activities may be
performed before a designated IRIT has assembled.

All members operating in IDLH environments should be tracked and accounted for at all times,
except when it would preclude firefighters from performing emergency rescue activities during the
initial phase of the incident.

303.5 RIT DUTIES
The RIT should be assembled from resources at the scene, whose sole function is to prepare for,
monitor and provide effective emergency rescue for responders.

See RIT Guideline (under construction)

303.6 EMERGENCY DEPLOYMENT OF A RIT
See MayDay Operational Guideline. (Under construction)
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304.1 PURPOSE AND SCOPE

The purpose of this policy is to describe the Missouri and Federal Emergency Management
Agency (FEMA) Urban Search and Rescue (USAR) Response System as resources available for
disaster response.

304.2 POLICY
It is the policy of the Nixa Fire Protection District to utilize Regional Strike Teams, Missouri Task
Force 1 (MO-TF1) and FEMA USAR resources in the event of an urban disaster, as appropriate.

304.3 RESOURCES

USAR is a multi-hazard discipline and may be used for a variety of disasters, including hurricanes,
earthquakes, typhoons, storms, tornadoes, floods, dam failures, technological accidents, terrorist
activities and hazardous material releases.

USAR task forces have four areas of specialization:
(a) Searches - Finding victims who are trapped after a disaster

(b) Rescues - Freeing victims, including safely digging victims out of collapsed concrete
or metal

(c) Technical - Applying specialized structural knowledge to help make rescues safe for
the rescuers

(d) Medical - Caring for victims before and after a rescue

If a disaster warrants USAR support, Regional Strike Teams, MO-TF1 and FEMA USAR task
forces may be deployed within six hours or less of notification. FEMA can provide additional teams
as necessary to support the Nixa Fire Protection District's efforts to manage the incident and
perform recovery operations.

MO-TF1, located in Boone County, can be deployed in-state by the Missouri State Emergency
Management Agency (SEMA). Since MO-TF1 is also designated as a FEMA national team, it has
resources and capabilities comparable to FEMA's other task forces.

The following resources are generally available from the FEMA USAR Response System:
. Air Search Team (fixed-wing)

. Airborne Reconnaissance (fixed-wing)

. Canine - Avalanche/Snow
. Canine - Disaster Response
. Canine - Land/Cadaver
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. Canine - Water

. Canine - Wilderness

. Canine - Wilderness Tracking and Trailing

. Cave Search and Rescue Team

. Collapse Search and Rescue Team

. Mine and Tunnel Search and Rescue Team

. Mountain Search and Rescue Team

. Radio Direction Finding Team

. Swiftwater and Flood Search, and Dive Rescue Teams

. USAR Incident Support Team
. USAR Task Force
o Wilderness Search and Rescue Team

More information about the specific capabilities and sustainability of USAR resources may be
obtained on the FEMA website.
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Tactical Withdrawal

305.1 PURPOSE AND SCOPE

The purpose of this policy is to establish guidelines for tactical withdrawals from any scene or
location when confronted by violent individuals or threatening situations, circumstances or events.
The violence or threat need not be specifically directed at district members to justify the application
of this policy.

305.2 POLICY
The Nixa Fire Protection District is committed to the safety of its members. It is the policy of the
Nixa Fire Protection District to allow members to withdraw from the scene or general location of an
emergency call for service when they are confronted by violent individuals, violent or potentially
violent situations or any other circumstance presenting a real or perceived imminent threat to
member safety.

305.3 THREAT ASSESSMENT

All members of the District are expected to continually evaluate their surroundings while
responding to incidents or participating in the mitigation of emergency or non-emergency events.
The actions and conduct of persons at an event should be a primary element of the ongoing scene-
safety evaluation. Certain types of events, certain actions taken by individuals involved in events
and a variety of other circumstances should trigger a heightened awareness and consideration of
personnel safety. Situations or circumstances that should initiate such consideration include:

(a) Gang-related activity, particularly any event involving violent encounters,
confrontations or conflicts between members of rival gangs.

(b)  Any situation involving shots fired, or on any scene where shooting occurs or is heard
in the immediate vicinity.

(c) Any time a subject challenges or threatens members of the District with violence or
harm.

(d)  Any scene where members of the District are attacked in any way. Examples include
rocks, bottles or other projectiles thrown or launched at members or district vehicles
or apparatus; individuals attempting to gain access to district vehicles or apparatus;
or any direct act of violence committed against members of this district.

(e) Any event involving civil disturbance, large-scale demonstrations or protests. This
includes any eventinvolving a large gathering of people where the nature of the activity
appears to include violent confrontation or the perceived threat of violent confrontation
between opposing groups, or between the protesters and law enforcement personnel
or other government representatives.

Any member who believes that there is a threat of violence to personnel at any incident should
promptly relay that information to the appropriate supervisor as quickly as possible.
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The Incident Commander (IC), scene supervisor or senior ranking member has the authority to
initiate a tactical withdrawal and the responsibility for ensuring that all members on-scene or at
risk due to the threat are notified of the action. Authority for the decision resides primarily with on-
scene personnel and should not be delayed while seeking approval or confirmation from a higher
authority, who may not be at the incident scene.

In the event that a credible threat to personnel is discovered at a level of the incident command
structure above an on-scene supervisor, a tactical withdrawal may be ordered and relayed
down the chain of command to the on-scene supervisor. In that event, the supervisor has the
responsibility for ensuring that all members on-scene or at risk due to the threat are notified of
the initiation of a tactical withdrawal.

305.4 CONDUCTING TACTICAL WITHDRAWALS

305.4.1 WITHDRAWAL OPTIONS
The following guidelines should be applied when the decision has been made to initiate a tactical
withdrawal:

(@) During the response to an incident:

1. If a tactical withdrawal occurs during the response phase of an incident,
the district member responsible for initiating the withdrawal is responsible for
notifying all responding units and the Dispatch Center of the withdrawal action.
The relay of the withdrawal decision to individual units may be conducted by the
member, or he/she may choose to have the Dispatch Center notify all responding
units to cancel their response or to respond to a defined staging area.

(b)  After arrival at an incident:

1. When units are on-scene at an incident and a decision is made to initiate a
tactical withdrawal, the IC or ranking supervisor is responsible for notifying all
involved units (including those assigned to the incident but that have not yet
arrived) of the withdrawal action. The IC should also notify the Dispatch Center
of the tactical withdrawal, and if time and circumstances allow, the situation
and reason for the withdrawal. Individual unit supervisors are responsible for
notifying all of their assigned personnel of the withdrawal.

305.4.2 WITHDRAWAL GUIDELINES
The following guidelines should be applied when the decision has been made to initiate a tactical
withdrawal:

(a) Whenever a tactical withdrawal is initiated, a defined staging area will be established
at a safe location away from the incident scene and all involved units and personnel
should withdraw to that staging area. Whenever practicable, all involved units should
withdraw from the incident scene as a single group. If that is not practicable, individual
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units should attempt to congregate together, forming the fewest and largest groups
practicable, and withdraw in those groups.

(b)  After all units have been initially notified of a tactical withdrawal, individual unit
supervisors are responsible for personnel accountability, ensuring all members of
their crew are accounted for and withdrawing as directed. The on-scene supervisor is
responsible for accounting for all units assigned to the call and ensuring that all units
are withdrawing as directed.

() Whenever a tactical withdrawal is initiated, the Dispatch Center should immediately
notify and request an immediate response by the appropriate law enforcement agency
to provide security for the withdrawing units.

(d) Once the IC or scene supervisor believes that all units and personnel have withdrawn
from an incident, he/she should conduct a Personnel Accountability Report (PAR) of
all units assigned to the incident to confirm they have safely withdrawn. Individual unit
supervisors shall confirm that all members of their crew are accounted for and safe.

(e) Once all involved units have gathered at the staging area, the IC or scene supervisor
should again conduct a PAR to confirm that all personnel are safe. If any person
involved in the operation is unaccounted for, emergency procedures should be
initiated.

305.5 PATIENT CARE CONSIDERATIONS

Special consideration should be taken when a tactical withdrawal is initiated after members have
begun providing medical assessment or medical care at an incident scene. If a tactical withdrawal
is initiated at a time that members are providing medical services to sick or injured patients, those
members should, whenever practicable, attempt to maintain their care of medical patients and
evacuate those patients as part of the withdrawal process.

In the event that violence or the threat of violence forces members to abandon any patient under
their care, the involved member should immediately notify the appropriate law enforcement agency
of the location of the patient and request immediate assistance in securing the scene to allow for
safe and timely medical treatment and evacuation of the patient. The members should remain
on the call and wait for law enforcement clearance or other information indicating that it is safe
to enter the incident scene. Once it is safe to do so, the members should attempt to locate the
patient and resume medical evaluation, treatment and transport per protocol. In the event that law
enforcement personnel and district members are unable to relocate the patient, the patient may
be deemed to have self-extracted and the appropriate documentation should be prepared.

305.6 NOTIFICATIONS

Whenever a tactical withdrawal is initiated, the circumstances of the incident, including the incident
location, will be relayed up the chain of command to the on-duty Battalion Chief. The Battalion
Chief should ensure that all Fire Operations Division personnel are immediately notified of the
location and circumstances of the incident.
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The Battalion Chief should coordinate with the Dispatch Center and law enforcement to ensure
additional calls for service to the affected area are screened and determined safe for entry.
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Aircraft Operations

307.1 PURPOSE AND SCOPE

This policy describes standards for the safe operation of firefighting and medical evacuation
aircraft that may be working with ground personnel at any incident involving the tactical use of
aircraft.

307.2 POLICY
The Nixa Fire Protection District will follow Incident Command System (ICS) standards when
firefighting or medical evacuation aircraft are in tactical use at any emergency incident.

307.3 ICS STANDARDS

Members should follow the district’'s ICS standards for managing firefighting aircraft operations,
including the identification, establishment and management of aircraft landing zones any time that
firefighting or medical evacuation aircraft are in tactical use at any emergency incident.

307.4 MEDICAL EVACUATION LANDING ZONE CONSIDERATIONS
In creating those guidelines, the District should identify:

. Responsibility and authority for selecting and designating a landing zone and
determining the size of landing zone needed.

. Responsibility for securing the area and maintaining security once the landing zone
is identified.

. Consideration of the helicopter provider's minimum standards for proximity to vertical
obstructions and surface composition (e.g., dirt, gravel, pavement, concrete, grass).

. Consideration of the helicopter provider's minimum standards for horizontal clearance
from structures, fences, power poles, antennas or roadways.

. Responsibility for notifying the appropriate law enforcement or transportation agencies
if a roadway is selected as a landing site.

. Procedures for ground personnel to communicate with flight personnel during the
operation.

. Procedures for determining whether an engine or other specific apparatus should be

on standby at the landing zone.

. Procedures for ensuring qualified personnel are assigned to manage aircraft
operations for the duration of the incident.

. Procedures for maintaining positive radio communications between the aircraft and
landing zone coordinator.
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Atmospheric Monitoring for Carbon Monoxide

308.1 PURPOSE AND SCOPE
This policy establishes procedures for measuring atmospheric concentrations of carbon monoxide
(CO) at an incident for the safety of members working in potentially hazardous conditions.

308.1.1 DEFINITIONS
Definitions related to this policy include:

Calibration - The process of resetting the values for each sensor in the instrument.

Spanning - The process of using the calibration gasses to check the calibration of the instrument,
also known as bump testing.

308.2 POLICY

Exposure to CO can be hazardous to the health of those exposed. It is the policy of the Nixa Fire
Protection District to mitigate the health risks associated with exposure to CO by its members
and the public.

308.3 RESPONSIBILITIES
Battalion Chiefs should ensure that atmospheric monitoring instruments are spanned or calibrated
to manufacturer’s specifications.

The instruments should be stored in operating condition.

The Incident Commander or the authorized designee is responsible for measuring atmospheric
concentrations of CO at any location containing or suspected of containing elevated levels of CO.

308.4 PROCEDURES
308.1 CARBON MONOXIDE OPERATIONAL GUIDELINE

308.5 EMERGENCY MEDICAL TREATMENT

A person with acute CO exposure may exhibit the signs and symptoms of headache, flushing,
nausea, vertigo, weakness, irritability, unconsciousness, and in persons with pre-existing heart
disease and atherosclerosis, chest pain and leg pain.

An affected or incapacitated person should be removed from further exposure and have
appropriate emergency medical procedures implemented, including any listed on the Safety Data
Sheet (SDS) for CO.

All personnel with the potential for becoming exposed to CO or being present during an exposure
should be familiar with emergency procedures, the location and proper use of emergency
equipment, and the methods of protecting themselves during rescue operations.
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308.6 DOCUMENTATION

Each time an atmospheric monitoring instrument is spanned or calibrated, the testing will be
entered on a log. The log should be submitted to a Battalion Chief once a month and retained in
accordance with the established records retention schedule. The log documents will serve as a
history of an instrument’s performance.
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309.1 PURPOSE AND SCOPE

An incident scene can quickly become congested with emergency equipment if the equipment
is not managed effectively. The purpose of this policy is to provide guidelines for staging at
emergency incidents.

309.2 POLICY
Itis the policy of the Nixa Fire Protection District to safely stage resources at emergency incidents.

309.3 RESOURCE STAGING
Staging areas are locations designated within the incident area to temporarily position resources

that are available for assignment. Resource staging at emergency incidents will be conducted
using the procedures, guidelines and positions consistent with the district’'s Incident Command
System (ICS).

As incident resources grow, the Incident Commander (IC) should identify a staging area manager
to maintain the staging area resources so they are ready for assignment. At the conclusion of the
incident, the staging area manager should demobilize units with the approval of the IC.

309.3.1 PRIMARY AND SECONDARY STAGING
When establishing a staging location and conducting staging activities Nixa Fire Protection District
personnel should consider the following:

(@) During initial attack operations or on smaller, short-term incidents, identifying and
selecting a primary staging (Level 1) location for incoming units should be based
primarily on placing incoming resources in a safe location while providing for their rapid
deployment when needed. Generally, resources will stage one block from the incident
until assigned by the IC.

(b) During extended attack or multiple-alarm incidents, the IC should establish a
secondary staging (Level 2) area location early and assign a staging area manager.
Additional location factors should be considered when identifying and establishing
staging areas:

1. The secondary staging area should not affect incident operations and should
be large enough for the incident resource needs. When possible, staging areas
should be pre-planned and identified to cause minimal disruption to traffic flow,
business activity and scheduled community activities.

2. Public property should be utilized, if possible, as opposed to private property.
Whenever private property, church property or commercial property is utilized,
the IC or an authorized designee should, when practicable, contact the owner,
administrator or property manager for permission to use the property prior to
establishing a staging area. If any of these properties are utilized, the staging
area should be configured to create the least possible disruption, including
traffic flow in and around the property. The same applies to school property;
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however, in addition, the Public Information Officer should notify local media.
The notification should emphasize that the school property is being used to
support an incident occurring away from the school and that the school is not
involved in the emergency.

Staging Procedure

309.4 STAGE-AWAY OPTION

The stage-away or scene not secure option should be used in any incident where there may be
a violent encounter. A violent encounter should be anticipated in, but not limited to, the following
categories of calls for service:

Shootings or shots-fired

Stabbings

Civil disturbance

Calls involving criminal gang activity
Attempted suicide

Domestic disputes, including family fights
Unknown assault

Bomb incidents

It is the policy of the Nixa Fire Protection District to use a nonstandard and defensive response
profile when responding to calls for service involving known or suspected violent subjects. When
responding to calls involving known or suspected violent subjects, district members should take
the following actions:

(@)

(b)

(©)

Whenever possible, the Dispatch Center should determine if violent subjects are
involved in any call for service and, if so, include that information in the initial dispatch.
The responding units should be advised to stage away from the scene. Additionally,
and if applicable, the Dispatch Center may advise responding units to shut off lights
and sirens as they approach the staging area.Any time the Dispatch Center or any
of the responding crews receive additional information indicating that violent subjects
are at the scene of a call, the response should be upgraded to a stage-away incident.

The officer of the first-in responding unit will normally identify a staging point for all
responding units. The staging point should be located two or more blocks away from
the incident scene, out of direct line of sight of the incident, and should not require
that the responding units drive by the incident to reach the staging point. The officer
should also confirm with the Dispatch Center that law enforcement is responding to
the incident.

All responding units should acknowledge the call to stage-away and confirm the
staging location via radio while en route to the incident. All units should avoid driving
by or through the line of sight of the incident until it is determined to be safe to enter
the scene.
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(d)  All units should report "on-scene staging"upon arrival at the staging point.

(e) All units should remain staged away from the incident scene until notified that law
enforcement has determined that the scene is safe to enter or until reliable information
is received confirming that no violent subjects remain at the scene.

In the event that the first-in unit arrives at an incident scene and encounters unanticipated violence
or violent subjects, the officer or senior member of that crew should immediately notify the Dispatch
Center of the circumstances and request law enforcement support.

All district personnel will use the following codes when requesting Law Enforcement:
. Code 1 - Backup needed; Routine response (give reasoning, low priority)
. Code 2 - Backup needed; Response without delay (give reasoning, higher risk)
. Code 3 - Backup needed immediately (life threats, no reasoning needed)

All other responding units should be directed to stage-away unless members of the first-in unit
determine it is safe for additional personnel to respond directly to the scene.
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High-Rise Incident Management

310.1 PURPOSE AND SCOPE

The purpose of this policy is to adapt normal operating procedures and systems to incidents
occurring in a high-rise environment. Any incident in a high-rise environment is complicated by
the difficulties of access, the construction of the building and the number of occupants potentially
inside the structure.

310.1.1 DEFINITIONS
Definitions related to this policy include:

High-rise - For the purposes of this policy a high-rise is any building more than 75 feet tall
measured from the lowest point accessible by district vehicles to the floor of the highest story that
is designed for occupancy. This shall be the threshold for the activation of the high-rise incident
command structure.

310.2 POLICY
It is the policy of the Nixa Fire Protection District to utilize the Incident Command System (ICS)
for high-rise incident management.

310.3 PROCEDURES
Allincident-related activities should be performed in accordance with the established ICS methods
and procedures as specified in the Incident Management Policy.

Upon the initial arrival of units and apparatus, the assumption of a concealed fire should be
made by the Incident Commander unless an initial size-up indicates otherwise. Initial arriving units
should:

. Make all necessary efforts to provide for the safety and evacuation of any building
occupants in immediate danger and for the continued safe exit of all other building
occupants.

. Identify the fire floor division , and provide a size-up of the conditions on both the fire

floor and also the floor above.

. Establish a water supply for the initial attack. If the building has multiple standpipes, the
member on the fire floor must identify which riser requires water and advise incident

command.
. Deploy an attack on the fire floor using at least two companies.
. Make reasonable efforts to provide for the safety of any person in immediate danger.
. Establish lobby, elevator, stairway and alarm system control and stairwell support if

necessary for a sustained fire attack.
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Elevator Entrapments

311.1 PURPOSE AND SCOPE
The purpose of this policy is to ensure the safe and effective rescue of people who may become
trapped in an elevator.

311.2 POLICY

People trapped in an elevator are typically not in danger unless there is a medical emergency
or fire. It is the policy of the Nixa Fire Protection District to ensure the safe extrication of people
trapped in an elevator while also providing for the safety of firefighters during the operation.

311.3 RESPONSIBILITIES

The Fire Chief or the authorized designee shall establish guidelines for personnel entering elevator
shafts and for the use of commercial elevator technicians for emergency and non-emergency
extrications.

The Fire Chief or the authorized designee shall identify district-approved rescue procedures and
appropriate applications. Procedures that have the potential to cause damage to private property
should be avoided if reasonably practicable.

Fire prevention personnel are responsible for tracking elevator entrapment responses, identifying
problematic installations and working with building owners and vendors to resolve further
responses.

311.4 PROCEDURE
On-scene personnel should consider the following:

. Is the elevator inoperative?

. If so, are people inside?

. What is the condition of the people inside?

. Has an elevator repair person been notified and what is the estimated time of arrival?
. What is the location of the inoperative elevator? Is it between floors or at a landing?
. What is the type of elevator? Is it hydraulic or cable?

. Where is the elevator equipment room? (Generally, above for a cable elevator and
below for a hydraulic elevator.)

. Can necessary lockout/tagout actions be accomplished prior to rescue activities?

Various methods may be utilized to extricate people from an inoperative elevator. Use of a specific
method should be based on the unique circumstances of each incident and the expertise of the fire
personnel on-scene. Elevator entrapment rescue procedures typically include, but are not limited
to:
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. Lockout/tagout procedures to ensure continued stability of the elevator.
. Moving the elevator car.

. Use of an adjacent elevator car.

. Forcing the elevator doors open.

. Breaching the elevator shafts.

. Use of roof or side emergency exits.

311.5 TRAINING
The Assistant Chief Training Division is responsible for ensuring that all personnel are properly
trained in district-approved basic elevator rescue procedures.

Copyright Lexipol, LLC 2021/10/20, All Rights Reserved. Elevator Entrapments - 78
Published with permission by Nixa Fire Protection District



Nixa Fire Protection District

3 1 2 Policy Manual

Elevator Restrictions During Emergencies

312.1 PURPOSE AND SCOPE
This policy provides guidelines for elevator use during emergency incidents.

312.2 POLICY

Extreme caution shall be used when determining whether to use an elevator during a response to
a fire emergency. Only elevators that have been determined to be uninvolved and equipped with
fire service operation controls shall be used.

312.3 USE OF STAIRWELLS

The operation of elevators under fire conditions can be erratic and dangerous. Elevators are
subject to serious malfunction from the effects of heat, smoke and water on drive machinery and/
or control equipment.

At every emergency incident in a high-rise building, when there is a potential for elevators and/
or firefighters to be exposed to the effects of heat, smoke, flame, chemicals, explosion or water
(e.g., reported fires, fire alarms, smoke investigations), stairwells will be used to gain access to
above-ground locations.

The initial fire attack/investigation teams shall use stairwells to reach the reported emergency
location and make a visual assessment of actual conditions that might affect elevator use.

These teams shall advise the Incident Commander (IC) which stairwell is being used and shall
describe the stairwell by identification number and the geographical location in the building.
Information regarding the safety of elevators and the floor conditions of the reported fire floor and
all preceding floors shall be relayed immediately to the IC, who shall make the final determination
of whether the elevators are safe to use.

312.4 USE OF ELEVATORS

Most high-rise building incidents will only require an investigation. Elevators may be used by the
initial investigation team only when building personnel, such as engineering or security employees,
are on the reported fire floors and the following conditions are met:

. They have checked the floor where the report or alarm originated, as well as the floors
immediately above and below that floor.

. They are in contact with lobby personnel via radio or phone.
. They are able to provide information that conditions are safe.
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Swiftwater Rescue and Flood Search and Rescue
Responses

313.1 PURPOSE AND SCOPE
The purpose of this policy is to establish guidance for operating at a swiftwater or flood search

and rescue incident.

313.2 POLICY
It is the policy of the Nixa Fire Protection District to utilize the Incident Command System (ICS)

for managing swiftwater or flood search and rescue incidents.

313.3 PROCEDURE

Upon notification of a potential water rescue incident, district members are authorized to order
and should dispatch or request the appropriate specialized water rescue resources immediately.
Ordering of resources should not be delayed pending the verification of a water rescue situation
or the confirmation that a victim has been seen or located.

Rescuers conducting search and rescue operations around flood waters, and particularly around
swiftly moving water, are confronted with a unique set of challenges and face risks not encountered
in other types of rescue operations. Operating in a swiftwater environment requires specialized
knowledge, training and equipment to ensure the safety of both rescuers and victims. Tools,
equipment and procedures routinely used in other types of rescue situations may not be
appropriate when confronting a swiftwater rescue and may even exacerbate the situation and
increase risks to the safety of rescue personnel.

Responding personnel and specialized units should follow ICS methods and procedures upon
arrival at the incident. This includes a safety briefing for all responders to ensure the development
of situational awareness of the area, knowledge of potential hazards for rescuers and specific
strategic objectives for the rescue, in addition to tactical objectives and assignments for each
responder.

District members should apply the following guidelines when responding to swiftwater or flood
search and rescue incidents:

(&) Members should not wear structural firefighting personal protective equipment (PPE)
(e.g., turnouts, bunker gear, bunker boots) or wildland fire PPE when responding to,
or participating in, a swiftwater or flood search and rescue incident.

(b) Only properly trained water rescue teams certified for in-water rescues should
approach or enter moving bodies of water and only when sufficient equipment and
trained personnel are available to safely conduct the operation. All members actively
involved in any swiftwater rescue event should don a personal flotation device and
head protection before commencing any rescue efforts.
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(c) Surface support personnel who are not properly trained, certified and equipped for
water entry may utilize ropes, throw-bag ropes, rescue rings, floatation devices or
other appropriate equipment to attempt water rescues, as long as the attempt does
not require the member to enter the water in any way.

(d) District members should use extreme caution when parking or positioning fire
apparatus alongside swiftly moving water and should remain vigilant for any signs
of erosion or changing conditions that could threaten apparatus or personnel at the
incident. Whenever practicable, vehicles should be backed into position and face away
from any expanding incident in case egress becomes necessary.
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314.1 PURPOSE AND SCOPE
This policy provides guidance on various confined space entries.

314.1.1 DEFINITIONS
Definitions related to this policy include:

Attendant - An individual stationed outside one or more permit spaces to monitor the authorized
entrants and who performs all duties assigned.

Confined space - A space that:
(@) Is large enough and so configured that a person can bodily enter and perform work.
(b) Has limited or restricted means for entry or exit.
(c) Is not designed for continuous human occupancy.

Entry - The action by which a person passes through an opening into a permit-required confined
space. Entry includes ensuing work activities in that space and is considered to have occurred as
soon as any part of the entrant’s body breaks the plane of an opening into the space.

Entry supervisor - The person responsible for determining if acceptable entry conditions
are present at a permit space where entry is planned, for authorizing and overseeing entry
operations, and for terminating entry as required.

Permit-required confined space - A confined space that has one or more of the following
characteristics:

(@) Contains or has a potential to contain a hazardous atmosphere.
(b) Contains a material that has the potential for engulfing an entrant.

(c) Has aninternal configuration such that an entrant could be trapped or asphyxiated by
inwardly converging walls or by a floor that slopes downward and tapers to a smaller
cross-section.

(d) Contains any other recognized serious safety or health hazard.

314.2 POLICY

It is the policy of the Nixa Fire Protection District to establish confined space incident response
guidelines in keeping with best practice and required training and equipment to reasonably ensure
members’ safety while they are performing confined space rescues. The District responds to
confined rescue at the operations level. Technician level teams should be requested by the
Incident Commander.

314.3 GENERAL REQUIREMENTS
District procedures should meet the standards and requirements set forth in 29 CFR 1910.146

which represents the widely accepted best practice.
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District standards and procedures should include, but are not limited to:
(@) The requirements of an entry permit.
(b)  Training requirements for members entering into confined spaces.
(c) Equipment requirements.

(d) Notification to members entering a confined space of any known or suspected hazards
that the member may face during entry and any other information necessary to enable
the attendant to monitor safe entry by the member.

(e) Requirements for members entering confined spaces.
(f)  Requirements of the entry supervisor.

(9) Requirements for members who are assisting others within the confined space.

314.4 PROCEDURES

District members should be trained to identify and measure atmospheric hazards within confined
spaces. Reasonably practicable attempts at self-rescue or nonentry rescue should be made prior
to any entry.

District members should adhere to National Institute for Occupational Safety and Health (NIOSH)
guidance and 29 CFR 1910.146 when performing a confined space rescue.

Any time there is questionable action or lack of movement by the worker inside the confined space,
a verbal check should be made. If there is no response, district rescue personnel should conduct a
survivability profile and a risk analysis, based on the information documented on the entry permit.

314.4.1 PRECAUTIONS
No ignition sources should be introduced into the confined space when atmospheric hazards are
attributable to flammable or explosive substances or to lighting and electrical equipment.

Members should perform continuous atmospheric monitoring during all confined space rescue
operations. If atmospheric conditions change adversely, members should exit the confined space
until appropriate precautions for any new hazards are developed and implemented.

Work time should be closely monitored because heat stress emergencies may be caused by a
warm atmosphere inside a confined space.

314.4.2 HAZARD EVALUATION/PERMIT REQUIREMENTS

If members of the District respond to an incident requiring permit-required confined space entry,
a written hazard evaluation should be performed. The hazard evaluation should include, but is
not limited to:

(a) Recognition, determination and declaration of the situation as a permit-required
confined space incident, including the date, time and location.

(b)  Denial of entry to unprotected persons.
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(c) Assessment of all readily available confined space documentation (e.g., Safety Data
Sheets, any existing permits, plans or blueprints of the space).

(d) Assessment of the purpose of the entry, number of victims, locations and injury
conditions.

(e) Discussions with witnesses, a supervisor and other sources of information.

(f)  Assessment of any current or potential space hazards, in particular, any hazards that
led to the necessary rescue.

(9) Measures used to isolate the space and eliminate or control the hazards.
(h)  Communications procedures used by entrants and attendants.

(i)  Determination and declaration if a body is recovered or a victim is rescued.
314.5 TACTICAL GUIDELINES

314.5.1 PRIMARY ASSESSMENT
Upon arrival, the first-in company should:

. Establish command and provide a report of conditions.

. Assess immediate hazards to rescuers, contact withesses or otherwise look for clues
as to the cause of the confined space emergency.

. Conduct a survivability profile of the victims, including the number, location and
condition of the victims and how long they have been trapped.

. Establish communication with the victims, if possible.

. If applicable, locate any confined space permit that has information about the space.

. Determine whether the operation will be a rescue or a recovery.

314.5.2 SECONDARY ASSESSMENT
After completing the primary assessment, the first-in company should:

. Determine the type of confined space and what type of products are used or stored
in the space.

. Identify any known hazards (e.g., electrical, mechanical, stored energy).

. Determine the stability of the confined space and conduct a hazardous materials size-
up.

314.5.3 INCIDENT COMMANDER RESPONSIBILITIES

. Determine if adequate technician-level trained personnel are on-scene to safely
complete the rescue.
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Determine whether the proper equipment is at the scene to safely complete
the rescue (e.g., atmospheric monitoring equipment, intrinsically safe lighting
and communications, self-contained breathing apparatus (SCBA), ventilation
equipment, victim removal equipment).

Establish a perimeter and ventilation, if needed.

Assign resources, which should include a hazards officer.

Ensure all utilities are locked-out, including electrical, gas and water.

Evaluate the structural stability of the confined space and surrounding area.
Remove or restrict the flow of any product in or flowing into the confined space.

Ensure all entry and backup personnel are wearing the proper level of personal
protective equipment (PPE) (e.g., helmet, gloves, proper footwear, eye protection,
appropriate skin protection, a Class lll harness and safety tag line, SCBA) and any
additional equipment deemed necessary for the safety of personnel, given the totality
of the circumstances.

Ensure the appropriate method of extrication is determined and constructed.

Ensure district-approved procedures are followed to perform the rescue.

314.5.4 VICTIM ASSISTANCE

If possible, the entry team should bring a supply of breathable air for the victims.
Rescuers shall not remove their SCBA and give them to the victims.
If indicated and practicable, complete C-spine precautions should be taken.

After treatment for immediate life-threatening injuries, the victims should be packaged
appropriately for extrication (e.g., backboard, rescue basket).

314.5.5 VICTIM TRANSFER
Immediately after reaching the point of egress, the victims should be transferred to awaiting
medical personnel.

314.6 TERMINATION OF THE RESCUE
At the conclusion of the rescue, the Incident Commander should:

Account for all personnel.

Ensure all tools and equipment used for the rescue/recovery are removed (unless
there has been a fatality, then consideration may be given to leaving tools and
equipment in place for investigative purposes).

Ensure proper decontamination procedures are implemented if personnel or
equipment have been contaminated during the operation.
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. Determine if a formal critical incident stress debriefing or a routine debriefing and
Post-Incident Analysis (PIA), in accordance with the Post-Incident Analysis Policy, is
warranted and, if so, implement as appropriate.
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315.1 PURPOSE AND SCOPE
The purpose of this policy is to provide guidance for wildland firefighting incidents.

315.2 POLICY

It is the policy of the Nixa Fire Protection District to provide wildland fire suppression services
consistent with the availability of staffing resources and in compliance with state regulations. The
District will utilize the Incident Command System (ICS) methods and procedures for managing
wildland firefighting operations.

315.3 INCIDENTS INVOLVING STATE OR FEDERAL RESPONSIBILITY AREA

Whenever a wildland fire event occurs in the jurisdiction of the Nixa Fire Protection District, it is
the responsibility of the Incident Commander (IC) to assess the potential for the fire to extend
into either a State Responsibility Area (SRA) or Federal Responsibility Area (FRA). If the incident
either involves or threatens to involve an SRA or FRA, the IC shall immediately notify the Missouri
Department of Conservation, the U.S. Forest Service (USFS) or other federal agencies having
jurisdiction of the incident. The IC shall also send notification up the chain of command to the on-
duty Battalion Chief, the Fire Operations Assistant Fire Chief and the Fire Chief.

Whenever a wildland fire event occurs in the jurisdiction of the Nixa Fire Protection District it is
also the responsibility of the IC to assess the potential for the fire to involve areas in bordering
jurisdictions. If the IC determines there is any potential for the incident to involve bordering
jurisdictions, he/she should immediately direct the Dispatch Center to notify the appropriate
jurisdictions.

(@) All air operations will be coordinated by State or Government officials.
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316.1 PURPOSE AND SCOPE

Trench rescue operations involve a complex system of shoring, digging and special resources,
and can be a critical danger to fire personnel. The purpose of this policy is to minimize
member exposure to hazardous conditions during trench rescues through the safe and efficient
management of operations. Members of the District should follow the requirements for trench
rescues as provided in 29 CFR 1926.650 et seq.

316.1.1 DEFINITIONS
Definitions related to this policy include:

Excavation - Any man-made cut, cavity, trench or depression in the ground.

Trench - A narrow (in relation to length) excavation made below the surface of the ground that is
generally deeper than it is wide and is not wider than 15 feet.

316.2 POLICY

Itis the policy of the Nixa Fire Protection District to adopt and maintain a written response program
with standardized procedures and relevant training to minimize the exposure to hazardous
conditions to rescue personnel during trench or excavation rescues.

316.3 PROCEDURES

Secondary collapse must always be considered as a potential hazard during trench rescues.
Suffocation, extreme pressure and trauma can all occur due to the weight of a cave-in. There may
be times when it is necessary to place the safety of the firefighter above the rescue of a victim
who clearly has no chance of survival.

(@) Using the Incident Command System (ICS), the first-in company shall attempt to
determine the following:

1. Whoisin charge at the site and what happened?

2. How many victims are trapped and where are they located?

3. Is a rescue possible or is this a body recovery?

4.  What kind of material is covering the victims (e.g., dirt, sand, rock)?
(b)  An extrication and safety officer should be assigned to:

1. Monitor the status of all personnel involved in the rescue.

2. Monitor the site for signs of potential secondary collapse (e.g., surface cracks,
shoring with signs of bending, falling debris).

(c) A hazard zone should be established within a 50-foot perimeter around the incident
site using ICS methods. Apparatus, equipment, traffic and staging distance should be
set at a distance that will minimize vibrations at the site.
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(d) Minimally, the equipment required to be available for rescue personnel to enter a
trench or excavation should include:
1. A self-contained breathing apparatus (SCBA).
2. A safety harness or line, or a basket stretcher.
3. A helmet.
(e) When determining whether the trench or excavation is safe for emergency responders
to enter, the following will be considered:
1.  Adequate ventilation has been established.
2 When ventilation is in place, the air quality is being periodically tested.
3. If water accumulation is a factor, protection from water hazards is in place.
4 Adequate protection for people working in the trench or excavation, in the form
of shields, supports or sloping, and benching systems have been established.
() If the rescue effort is protracted, personnel may need to be rotated and/or additional
alarms requested for appropriate relief.
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317.1 PURPOSE AND SCOPE
This policy establishes guidelines for the safe and efficient handling of calls associated with carbon

monoxide (CO) detector activations.

317.2 POLICY
Exposure to CO can be hazardous to health. It is the policy of the Nixa Fire Protection District

to respond to all reports and alarms indicating the presence of CO and mitigate the health risks
associated with exposure to CO by its members and the public.

317.3 RESPONSIBILITIES

317.3.1 INVESTIGATING PERSONNEL
308.1 CARBON MONOXIDE OPERATIONAL GUIDELINE
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318.1 PURPOSE AND SCOPE
This policy establishes the guidelines to comply with the Missouri Safe Place for Newborns Act.

This policy addresses infants who are less than 45 days old and are relinquished under the terms
of the Safe Place for Newborns Act. Abandonment of an infant not covered by this policy would
be subject to the Child Abuse Policy.

318.1.1 DEFINITIONS
Definitions related to this policy include:

Relinquishing parent or person — The biological parent or person acting on such parent’s behalf
who leaves a newborn infant with a member of the Nixa Fire Protection District.

318.2 POLICY

It is the policy of the Nixa Fire Protection District to provide an option to protect infants by allowing
parents or those acting on their behalf to safely and confidentially relinquish an infant at any staffed
fire station that has been designated as a Safe Place for Newborns site.

318.3 GUIDELINES
The Fire Chief shall identify qualified personnel to take custody of relinquished infants and ensure
that such qualified personnel are available to receive any relinquished infants.

The following guidelines should be used by personnel at all district stations:
(@) Site preparation:

(@) All district stations should clearly display the appropriate safe haven signage
identifying the station as a drop-off location. In addition, fire station lobbies
should display public outreach brochures obtained from the state or the local
child welfare agency.

(b) The district will have a person designated as responsible to order, maintain and
inventory, on a monthly basis pamphlets or brochures provided by the Children’s
Division regarding the Safe Place for Newborns Act.

(b)  Accepting a relinquished infant:

1. Qualified personnel should accept a relinquished infant, even if the infant
appears older than 45 days. If the infant appears to be older than 45 days,
the receiving personnel should immediately notify law enforcement and the
Children's Division, as provided in the Child Abuse Policy.

2. If it appears that the infant has been the victim of child abuse or neglect, law
enforcement personnel should be requested as provided in the Child Abuse

Palicy.
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3.

If it appears that the relinquished infant is a newborn, receiving personnel shall
arrange for the newborn to be immediately transported to the nearest hospital
(8 210.950, RSMo).

(c) Following acceptance of an infant:

1. Receiving personnel should make a good faith effort to provide to the
relinquishing person pamphlets or brochures regarding the Safe Place for
Newborns Act.

2. Receiving personnel shall not attempt to locate or determine the identity of the
infant’s parent and may not disclose known information on the relinquishing
parent except as permitted by law (8§ 210.950, RSMo).

3.  The relinquishing person should be encouraged to accompany the infant to the
hospital to give the medical history directly to the hospital staff and should be
reassured that the same protection from prosecution and the ability to relinquish
the infant is available at the hospital.

4. If the relinquishing person does not wish to accompany the infant to the hospital,
the relinquishing person should be encouraged to provide any pertinent medical
history and should be given assistance, if needed.

(d) Additional naotifications and media concerns:

(&) The receiving personnel shall notify the Dispatch Center and their appropriate
supervisor as soon as practicable.

(b) The Station Officer will notify the Battalion Chief and the district Public
Information Officer (P10).

(c) The PIO may, as circumstances dictate, provide the following limited facts to
the media:

(a) Date, time and fire station where the infant was relinquished
(b) The Children’s Division representative’s name and telephone number
(c) Under no circumstances shall the parent’'s name be released to the public
or media.
(e) Individuals who return to claim an infant:

1. If a parent who voluntarily relinquished an infant requests return of the infant,
the parent should be referred to the Children’s Division.

2. The identity of the relinquishing person must still be kept anonymous and
confidential.

3. District members should not make any judgments about time frames or the
individual’s ability to care for the infant. The Children’s Division will determine
whether the infant is released to the individual.

(H Community donations:

1. Community groups, volunteers, foundations and individuals may express

interest in helping with this program. Some may want to donate baby supplies,
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such as baby food, diapers or blankets, directly to the fire station. The following
guidelines are established:

(@) Only new baby blankets in the original wrapper should be accepted.

(b) Donors who wish to donate any other baby-related items, such as clothes,
baby food or diapers, should be directed to a local social service agency
and/or reputable charities.
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319.1 PURPOSE AND SCOPE

Hazardous materials (HAZMAT) may include toxic, flammable, corrosive, explosive, radioactive or
reactive materials; materials that can cause health hazards; or a combination of these materials.
The purpose of this policy is to provide a general framework for handling a HAZMAT incident.

319.2 POLICY

Itis the policy of the Nixa Fire Protection District to protect the safety of the public and responders to
HAZMAT incidents and to comply with all applicable state and federal laws during the management
and mitigation of all HAZMAT incidents (29 CFR 1910.120). The District will respond at the
Operations Level.

319.3 RESPONSIBILITIES

All HAZMAT responses should be managed using the National Incident Management System
(NIMS) and the Incident Command System (ICS) in accordance with procedures of the Missouri
Emergency Response Commission (MERC) and the Missouri Department of Public Safety’s State
Emergency Management Agency (SEMA) for emergency response and applicable federal laws.

319.3.1 INITIAL ACTIONS

If available, information should be provided by the Dispatch Center to the units responding to a
HAZMAT incident including the name and type of the material involved (e.g., hydrochloric acid,
corrosive), the size and quantity of the containers involved, the nature of the problem (e.qg., spill,
leak) and any known dangerous properties of the materials.

The first-arriving unit approaching the incident should use caution, approach from upwind and
upgrade of the incident, establish Incident Command and begin a size-up of the situation. The
purpose of the size-up by the first-in company is to determine the nature and severity of the
HAZMAT incident and formulate an initial Incident Action Plan (IAP). While it may be necessary
to take immediate action to make a rescue or evacuate an area, any action should be taken
with an awareness of the risk to district personnel and making appropriate use of available
protective equipment. It is important to avoid the premature commitment of personnel to potentially
hazardous locations. In some cases, isolating the incident and denying entry until more resources
arrive may be the safest approach.

In assessing the incident, all available references should be used to determine the hazards that
are or potentially could be present. These references may include, but are not limited to, the U.S.
Department of Transportation (DOT) Emergency Response Guidebook, the National Institute for
Occupational Safety and Health (NIOSH) Pocket Guide to Chemical Hazards, Safety Data Sheets
(SDS), HAZMAT business plans, manifests or bills of lading, National Fire Protection Association
(NFPA) placards, U.S. DOT placards and United Nations Substance Identification Numbers. Other
sources of information may be available, such as the Chemical Transportation Emergency Center
(CHEMTREC®), facility personnel, district specialists or manufacturers of the materials involved.
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The hazards presented by a HAZMAT incident may change significantly as the materials
interact with other materials, the surrounding environment and the actions taken by responders.
Responders should consider site topography, surroundings, other potential hazards and prevailing
weather conditions. The initial perimeter established for the incident may need to be expanded
to establish the appropriate control zones for the response (e.g., exclusion zone, contamination
reduction zone, support zone).

319.4 INCIDENT ACTION PLAN

The primary goal of the IAP will be to protect the safety of the public and responders. The initial
IAP should focus on identifying a safe approach for other arriving units, determining the type of
hazard and the scope of the incident, isolating the area and denying entry to the public, determining
incident-specific personal protective equipment (PPE) and initiating notifications. The initial IAP
may be a written document or may be notes kept and controlled by the Incident Commander
(IC). The initial IAP should include the following minimum information:

(@) Incident name, agency or unified command and command post location.

(b) Information for responding units on the best route of travel, staging locations and
minimum isolation distances to maintain the safety of responding members.

(c) The information available on the products involved or an indication that the products
are not yet known.

(d) The incident control objectives and goals.
(e) Anincident site safety plan and designation of an Incident Safety Officer.
(H A communications plan including radio frequencies and contact telephone numbers.

When a HAZMAT incident response will be prolonged and will extend beyond an initial operational
period, a written IAP should be developed. The written IAP should utilize standard NIMS/ICS forms
that may include, but are not limited to:

. ICS-201 Incident Briefing

. ICS-202 Incident Objectives

. ICS-203 Organizational Assignment List

. ICS-204 Assignment List

. ICS-205 Incident Radio Communications Plan
. ICS-206 Medical Plan

. ICS-207 Incident Organization Chart

. ICS-208 Site Safety and Control Plan

319.5 RESOURCE CONSIDERATIONS
Most HAZMAT incidents will require the IC to request additional resources in order to implement
the IAP and safely mitigate the hazard.
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The response to a HAZMAT incident may require a large amount of specialized resources to
achieve incident stabilization and return to normal operations. The IC should consider involving:

(@)

(b)

(©)
(d)

(e)
(f)

Specialized HAZMAT teams at the technician and/or specialist levels for assistance
with mitigating the release of material. Teams may be operated by local or regional
fire agencies, military or private industry.

Specialized operators or contractors to address post-response mitigation, removal,
cleanup and required disposal of material.

Local law enforcement for assistance with scene security and evacuation, if necessary.

Activation of local or regional Missouri HAZMAT emergency response teams for
assistance.

United States Coast Guard assistance for spills affecting waterways.

Public works and road departments for diking, diversion or other activities.

Resources shall be coordinated using NIMS/ICS as the response is reinforced. It is important that
duties assigned to personnel are suitable for their level of training under federal regulations (29
CFR 1910.120). It is also important to consider the limitations of available personal protective
equipment (PPE) and the limitations of chemical detection or monitoring equipment on hand when
preparing to commit personnel to a potentially hazardous area.

319.6 NOTIFICATIONS

Managing the response to a HAZMAT incident may involve required notifications to various local,
regional, state or federal agencies. ICs should consider notifying the following agencies when
applicable or required:

(a)  The public, media and other affected entities, such as schools and businesses
(b)  Adjoining jurisdictions that may be impacted by incident activities
(c) Local and regional elected officials and emergency management personnel
(d) The Missouri Department of Natural Resources (MDNR) and the emergency
coordinator for the Local Emergency Planning Committee (LEPC)
(e) The Missouri Department of Health and Senior Services
()  Missouri Department of Transportation
(g) United States Environmental Protection Agency National Response Center
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320.1 PURPOSE AND SCOPE

The purpose of this policy is to provide guidelines for communicating with representatives of the
media, community leaders, residents and businesses, and to establish procedures for interacting
with media representatives at emergency scenes. Public comments at district board meetings.
Additionally, this policy establishes an operating framework for integration of the Public Information
Officer (PIO) into the incident management system.

320.2 POLICY

It is the policy of the Nixa Fire Protection District to establish and maintain a positive working
relationship with the community, the citizens we serve, and the media in order to effectively
communicate timely and accurate information.

320.3 PIO DESIGNATION

As soon as practicable on incidents where news media are present and requesting information,
the Incident Commander (IC) will designate a PIO if the District does not have a full-time PIO.
The PIO shall interface with and provide timely and relevant information to representatives of the
community and media during critical command stages. A single P10 will typically be designated
for each incident, including incidents operating under Unified Command and multijurisdictional
incidents.

In multi-agency or multijurisdictional incidents, it may be necessary to establish multiple PIOs
and a Joint Information Center (JIC) with a PIO and Assistant PIO. In all cases, the P10 shall be
responsible for coordinating the dissemination of information that has been approved by the IC for
release to the media, the community and other parties that may have been affected by the incident.

Upon arrival at the scene of the incident, the designated PIO will report to the IC, obtain an incident
briefing and be assigned the PIO radio designator for the incident.

320.4 DISSEMINATION OF INFORMATION
The P10 should gather and disseminate the following information as deemed appropriate:

(@) Incident response information, including the number of units and personnel on-scene
(b)  Appropriate human interest or safety information

(c) Nature of the incident and expertise of the fire personnel deployed (high-rise, technical
rescue, etc.)

(d) A description of any particular hazards present at the incident

(e) Identification of life-saving or heroic acts that may have occurred, including any rescue
scenarios

(f)  Projected duration of the incident
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(o) Approved evacuation notices and restricted areas

320.5 RESTRICTED INFORMATION

The PIO shall ensure that legally protected information is not released to the media. The PIO
should consult with the IC or the authorized designee about any issues or concerns regarding
legally protected information.

Refer to the Line-of-Duty Death and Serious Injury Notification Policy for additional considerations
regarding communication with the media concerning a line-of-duty death or serious injury.

320.6 MEDIA INQUIRIES

All media inquiries received by incident personnel shall be forwarded to the P1O for response. The
P1O will endeavor to provide accurate information that is available at the time while clearly
communicating that any such information is preliminary. The following communication strategies
may be employed:

(a) Reporters should be directed to assemble in a designated staging area to wait until
additional information can be obtained.

(b) Ifthe PIO finds it necessary to remain with media representatives, he/she may request
assistance from the IC in gathering information. Media representatives may be allowed
to take photographs and video, provided they do not interfere with incident operations
or create a safety hazard.

(c) Prior to releasing the names or identifying information of persons seriously injured
or deceased, the PIO shall confirm that the next-of-kin has been notified. Next-of-
kin notifications are generally handled by law enforcement and/or hospital personnel.
The PIO should contact the Dispatch Center supervisor to confirm that notification has
been made.

(d) The names of deceased or seriously injured persons shall not be transmitted over the
radio.

The PIO or the authorized designee should not speculate as to the cause of an incident.

320.7 MEDIA ACCESS AND SPECIAL TOURS OR BRIEFINGS

Authorized members of the media, local leaders, their representatives and other visiting dignitaries
may be provided access or tours of scenes of floods, storms, fires, earthquakes, explosions or
other emergency scenes when such access can be accomplished safely and when the IC has
authorized such activities.

The PIO shall be responsible for scheduling and arranging special tours or briefings in accordance
with established National Incident Management System (NIMS) procedures.

Access by the media is subject to the following conditions:
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(@) The media representative shall produce valid press credentials that shall be
prominently displayed at all times while in areas otherwise closed to the public.

(b)  Media representatives shall be prevented from interfering with emergency operations
and criminal investigations.

1. Reasonable effort should be made to provide a safe staging area for the
media that is near the incident and that will not interfere with emergency or
criminal investigation operations. All information released to the media should
be coordinated through the PI1O or other designated spokesperson.

(c) Inthe case of a fire incident, the PIO may escort media representatives on a tour of
a fire-damaged area following knockdown and after receiving authorization from the
IC, in coordination with operations personnel. The PIO will be responsible for ensuring
that all media personnel wear proper protective clothing as warranted.

320.7.1 TEMPORARY FLIGHT RESTRICTIONS

If the presence of media or other aircraft pose a threat to public or personnel safety or significantly
hamper incident operations, the IC should consider requesting a Temporary Flight Restriction
(TFR). All requests for a TFR should be routed through the Dispatch Center. The TFR request,
either for a pre-planned operation or an unplanned incident, should include specific information
regarding the perimeter and altitude necessary for the incident. The TFR should be requested
through the appropriate control tower. If the control tower is not known, the Federal Aviation
Administration should be contacted (14 CFR 91.137).

320.8 NEWS RELEASES

News releases are documents specifically prepared for release to the media. News releases
should be authored by the PIO and approved by the Fire Chief, IC or the authorized designee
prior to release. News releases should be structured to facilitate use by the print media, typically
containing no more than two pages of concise information. News releases should be formatted in
accordance with the approved district standard.

320.9 NEWS CONFERENCES

A news conference is a pre-scheduled event intended to highlight a newsworthy event such
as a promotion or opening of a new fire station; news conferences can also be used when a
representative of the District desires to make a public appearance. The Fire Chief will determine
the purpose and scope of the conference. Any accompanying news release will include details,
such as the date, time and location, and may reference other officials, dignitaries or agencies that
may be in attendance.

The PIO should prepare the news release and/or a prepared statement for the district
spokesperson. The PIO shall make arrangements for the site, obtain required equipment, arrange
for availability of the news release, identify photo locations and provide escorts, as necessary.
The conference may include a moderator or the PIO, who should make introductory remarks
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and introductions, assist with any question-and-answer period that may follow and conclude the
conference.

Specific information should not be released prior to the conference. The PIO should notify
appropriate district personnel of the date, time and location of all news conferences. district
members attending the news conference should wear their dress uniform as specified in the
Uniform Regulations Policy. Attendance requirements will be determined by the Fire Chief.

320.10 BOARD MEETINGS

The Board of Directors invites constituents of the District to attend board meetings and will allow a
limited time for the citizens to present questions or matters of concern. A standing item of “Guests/
Public Comments” will be included on all regular meeting agendas.

320.10.1 GUEST PARAMETERS
Citizens of the District who wish to present any matter of business regarding the Fire District shall
state their name and address to be included in the board meeting minutes.

The Chairperson shall recognize no more than three (3) citizens per topic or issue. Each citizen
will have five (5) minutes for their presentation unless the time is increased or decreased by a
majority of the Board. Citizens should anticipate that the Board will take no action at that time,
but all items will be taken under consideration.

This forum is allowed only for issues, not personality differences. The Chairperson reserves the
right to cancel the remaining time of a citizen, if the presentation is simply a repetition of the same
issues, with no additional information.

This policy shall not limit any employee, or their spouse from approaching the Board of Directors
regarding issues, comments, or concerns that affect the organization as a whole. However,
issues, comments or concerns that solely affect an individual employee must go through the Chain
of Command.

320.10.2 FORMAL PRESENTATIONS

Citizens of the District who wish to have items of business or concerns placed on the formal
agenda shall make a written request to the Fire Chief no less than seven (7) calendar days in
advance of the regularly scheduled board meeting. The written request should provide an outline
of their concerns.

The citizen shall have fifteen (15) minutes for their presentation. The above rules also apply to
formal presentations.
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321.1 PURPOSE AND SCOPE

The purpose of this policy is to provide district members with guidance on performing emergency
mitigation tasks when working in and around scenes where evidence may be present. Members
of the District are often confronted with opposing priorities when performing duties at scenes
containing potential evidence. They must balance the need to provide timely and effective
life-saving and property-preserving services while minimizing the disturbance of any items of
evidentiary value. In some instances district members must evaluate whether to enter a scene or
to initiate mitigation activities.

321.1.1 DEFINITIONS
Definitions related to this policy include:

Evidence - Any item or arrangement of items that may provide relevant information to an
investigation.

Scene - Any location where items of evidentiary value may be found. A scene need not be the
location where a criminal act occurred; it need only be a location where items of evidentiary value
are available for collection or documentation.

321.2 POLICY
It is the policy of the Nixa Fire Protection District to minimize the disturbance of conditions and
evidentiary items when providing emergency mitigation services in and around scenes.

321.3 SCENE IDENTIFICATION

District members must be mindful of encountering potential evidence at a scene whenever they
respond to calls for service. The potential for evidence at a scene may be identified in a number
of ways, including, but not limited to:

(@) The location of any incident that involves a physical assault or results from an act of
violence. Such a location should be assumed to be a crime scene. Examples include
shooting incidents, stabbing incidents, any incident involving a medical patient injured
by the act of another person, suicides, bomb incidents or any act of terrorism.

(b)  Any incident that law enforcement personnel have identified as a crime scene and
have notified district members of that determination.

(c)  Any unattended death scene.
(d)  All fire incidents.

(e) Any incident where district members believe or have a reasonable suspicion that a
crime has taken place. The type of suspected criminal activity may be severe, as in
the case of a robbery or burglary, or less severe, as in the case of vandalism.
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(f)  Transportation incidents, including traffic collisions and rail, aircraft, shipping and
boating incidents.

(@) Industrial accidents.

321.4 ENTERING SCENES

When district members determine that a scene containing potential evidence is involved, they
should promptly evaluate the need to enter the scene prior to approval of investigators. For
the purposes of district members, scenes may be categorized into two distinct types: stable or
unstable.

321.4.1 STABLE SCENE

A stable scene exists when there is no apparent immediate or ongoing threat to the safety,
health or well-being of district members, the public or property. Examples of stable scenes include
incidents where the victim or victims are obviously deceased, incidents involving obviously failed
incendiary devices and fire incidents where the fire is clearly extinguished prior to the arrival of
district members.

When district members encounter a stable scene and it is apparent that no threat to safety or
property exists, they should remain outside the scene until cleared to enter by the appropriate
investigator or law enforcement personnel. If there is a confirmed or suspected threat to life or
public safety, district members should take whatever actions reasonably appear necessary to
stabilize the scene and then withdraw pending approval from investigators or law enforcement
personnel to re-enter.

321.4.2 UNSTABLE SCENE

An unstable scene exists whenever there appears to be an ongoing or imminent threat to the
health, safety or well-being of district members, the public or property that necessitates immediate
mitigation. Examples of unstable scenes include incidents involving injured or entrapped persons,
active fire or a threat of imminent fire, imminent structural collapse endangering lives, the release
or imminent threat of the release of hazardous materials or any incident where immediate
mitigation is required to preserve life.

When district members encounter an unstable scene they are authorized to take appropriate
corrective action to mitigate the threat.

321.5 PRESERVATION OF EVIDENCE AT CRIME SCENES

Whenever practicable, district members should avoid touching, moving, manipulating or otherwise
altering anything located at a scene where the potential for evidence exists. In some
circumstances, the need to move items may be unavoidable. In those instances, district members
should note what items were moved, who moved them and the location from which they were
moved. Members should not attempt to move displaced items back to their original location; rather,
the items should be left in the place to which they were moved. The appropriate investigator or
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law enforcement personnel should be informed of any items that were moved and the location
where the items originally were found.

In instances where an obvious item of evidence must be moved, an investigator or law
enforcement representative should be consulted prior to moving the item, if practicable. For
example, if a weapon is located beside or underneath a victim and an investigator is available,
the investigator should be called to relocate the weapon. Life-preserving care should not be
unreasonably delayed awaiting the arrival of an investigator or law enforcement personnel to move
items of evidence.

321.6 MEDICAL SUPPLIES AND DEBRIS

When district members provide medical care in or around a scene where evidence may be located,
any discarded medical material, wrapping material, used bandaging, containers or other debris
should be left at the scene when the crews depart. Reusable tools, medical equipment and other
durable supplies may be collected but care should be taken by district members to minimize any
disturbance to other items or material at the scene. Hazardous items and other material, such as
medical sharps, controlled substances or surplus medications, should be collected and handled
appropriately. If investigators or law enforcement personnel direct that any hazardous materials be
left in place, district members should clearly identify all such materials to the controlling authority
at the scene.
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322.1 PURPOSE AND SCOPE
The purpose of this policy is to provide guidelines for the reporting of suspected child abuse.

322.2 POLICY
It is the policy of the Nixa Fire Protection District to ensure the Children's Division is notified of
suspected child abuse as required by law.

322.3 MANDATORY NOTIFICATION

Members of the Nixa Fire Protection District shall notify the Children's Division when there is
reasonable cause to believe that a child has been or may be subjected to abuse or neglect or
when the member observes conditions or circumstances that would reasonably result in abuse or
neglect to a child (8 210.115, RSMo).

In addition, members shall notify the appropriate medical examiner or coroner when there is
probable cause to believe that a child has died as a result of abuse or neglect (§ 210.115, RSMo).

For purposes of notification, abuse is any physical injury, sexual abuse or emotional abuse inflicted
on a child other than by accidental means by a person responsible for the child’s care, except
that discipline administered in a reasonable manner shall not be construed to be abuse. Neglect
is a failure to provide the proper or necessary support; education as required by law; or nutrition,
medical, surgical or any other care necessary for the child’s well-being by a person responsible
for the child’s care, custody or control (§ 210.110, RSMo).

322.3.1 NOTIFICATION PROCEDURE

Notification should occur immediately to the Children’s Division by telephone or other method
accepted by the Division. The notification should contain the following information, if known (8
210.130, RSMo):

(@) The names and addresses of the child, the child’'s parents or others responsible for
the child’s care

(b) The child’'s age, sex, and race

(c) The nature and extent of the child’s injuries, abuse or neglect, including any evidence
of previous injuries, abuse or neglect to the child or the child’s siblings

(d) The name, age and address of the person responsible for the suspected abuse or
neglect, if known

(e) The family composition

(H  The source of the report and the name, address, contact information and occupation
of the person making the report

(o) Theactions taken related to the initial investigation, including the taking of photographs
or medical exams (8 210.110 to 210.165, RSMo)
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(h)  Whether removal of the child was necessary
() Infatality cases, whether the coroner or medical examiner was notified

The district Emergency Medical Services supervisor Manager should be notified of the incident
as soon as practical. If part of local protocols, notification should also be provided to the medical
control facility. A written report shall be prepared and, if requested, forwarded to law enforcement
or the Children's Division. (Protected Services Kit)

If a child is being transported to a medical facility, the receiving center triage nurse or physician
shall be notified of the situation upon the child’s arrival.

Failure to report an incident of known or reasonably suspected child abuse or neglect by a
mandated reporter is a misdemeanor and may also result in discipline (§ 210.165, RSMo).

322.4 CONFIDENTIALITY
Reports of child abuse are confidential and will only be released in accordance with the Release
of Records Policy (§ 210.150, RSMo).
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323.1 PURPOSE AND SCOPE

The purpose of this policy is to establish a process by which all valuables found at emergency
incidents are inventoried and held securely by the District until the items can be returned to the
owner or otherwise legally released for disposition.

323.2 POLICY

The Nixa Fire Protection District will take reasonable measures to safeguard valuables found
at incident scenes. The District does not have appropriate facilities for storing valuables for
safekeeping. Therefore, alternatives to removing valuables from the scene of emergencies will be
taken whenever practicable.

323.3 PROCEDURE

Any member encountering unsecured valuables, such as cash or jewelry, should immediately
report it to the Incident Commander, or the member's commanding officer. When local law
enforcement is available, valuable property should be transferred to legal custody.

If the valuables cannot be secured and they belong to a medical patient who is transported to a
hospital, the member may deliver the valuables to the hospital, obtain a receipt from the receiving
nurse and retain a copy of the receipt with the official report of the incident.

If the property or valuables cannot be secured at the location or with a responsible person at
the scene, the member should request any on-site law enforcement officer to take the valuables
for safekeeping. The member should document the disposition of such valuables, including the
identity of any receiving individual, and obtain a receipt from the law enforcement officer and
include it in the report of the call.

A member should take valuables into custody only in unusual cases and with the approval of a
supervisor. The valuables should be inventoried and the inventory should list any obvious damage.
A supervisor should witness the inventory.

Members should document in the incident report the disposition of any reasonably identifiable
valuables. When applicable, notification to local law enforcement should be made.
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324.1 PURPOSE AND SCOPE
This policy establishes daily performance expectations.

324.2 POLICY
It is the policy of the Nixa Fire Protection District to provide safe and appropriate responses to
emergency calls and for its members to provide professional and competent services.

324.3 RESPONSIBILITIES

All members should be familiar with and in compliance with the policies, standard operating
procedures, standard operating guidelines, classification specifications, duties as assigned and
any other lawful instruction or order from a superior officer.

324.4 EMERGENCY RESPONSE

All members, upon receipt of any emergency alarm, shall immediately cease all activities and
without delay report to their assigned apparatus, respond immediately to the fire or other
emergency dispatched, and exert reasonable effort to perform to the best of their ability, given
the totality of circumstances.

324.5 COMPETENT PERFORMANCE

Members should perform their duties in a manner which will maintain the highest standards of
efficiency in carrying out the functions and objectives of the District. Unsatisfactory performance
may include, but is not limited to, the following:

o Excessive or unauthorized leave
. Tardiness
. Demonstration of a lack of knowledge

. Failure to conform to the work standards established for the member’s classification,
grade or position

. Any other failure to demonstrate good conduct
. Insubordination

. Noncompliance with district policy, guidelines, rules, directives and orders

324.6 SAFETY

All members will exercise reasonable precautionary measures and good judgment to avoid injury
to themselves or others while on-duty. Members who witness or are made aware of unsafe
behavior should take appropriate steps to report or prevent such actions.
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324.7 DRIVER LICENSE

All members, who drive as a part of their duties, shall possess a valid Missouri driver license (8
302.020, RSMo) and should be familiar with the state traffic regulations, any manuals specific to
driving or operating district apparatus and all other applicable district policies and procedures.

All members shall report to their supervisor any change in their driver license’s status. Failure to
maintain a valid driver license in accordance with an employee’s current classification specification
may result in disciplinary action.

324.8 PROPER COMPLETION OF WRITTEN COMMUNICATION
All members shall complete and submit all necessary reports, forms and memos on time and in

accordance with any other applicable district policy or procedure.

Reports, forms and memos submitted by members shall be truthful and complete. No member
shall knowingly enter or cause to be entered any inaccurate, incomplete, false or improper
information.

324.9 FIRE DEPARTMENT IDENTIFICATION

Members shall carry identification cards on their persons while on-duty and in accordance with
the ldentification Card Policy, except when impractical or dangerous to their safety or a risk to
an investigation.

Members shall furnish their names and district identification numbers to any person requesting
that information, other than in situations in which the member’s personal safety is at risk.

324.10 LOSS OF EQUIPMENT

Members shall report to their supervisor the loss or recovery of any district badge, identification
card, manual, key or equipment. In the case of an equipment loss, a police report should be filed
in the jurisdiction where the loss occurred.
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325.1 PURPOSE AND SCOPE

This policy provides members of the Nixa Fire Protection District with guidance regarding when
notification is to be made to law enforcement and/or the Department of Health and Senior
Services (DHSS) of suspected abuse of certain adults.

325.1.1 DEFINITIONS
Definitions related to this policy include:

Adult abuse - Any offense or attempted offense involving violence or neglect of an adult victim
when committed by a person responsible for the adult’s care, or any other act that would mandate
reporting or notification to a social service agency or law enforcement.

325.2 POLICY
It is the policy of the Nixa Fire Protection District to assist victims of adult abuse by making the
proper notifications to those responsible for investigating these matters.

325.3 MANDATORY NOTIFICATION

Members of the Nixa Fire Protection District shall notify the DHSS when there is reasonable
cause to believe that any of the following individuals have been abused or neglected or present
a likelihood of suffering serious abuse or neglect:

(@) Aresident of a convalescent, nursing and boarding facility (§ 198.070, RSMo)

(b) A person 60 years of age or older who is unable to protect his/her own interests, or
adequately perform or obtain services that are necessary to meet his/her essential
human needs (8 192.2405, RSMo)

(c) An adult with a disability between the ages of 18 and 59 who is unable to protect his/
her own interests or adequately perform or obtain services that are necessary to meet
his/her essential human needs (8 192.2405, RSMo)

(d) Anin-home services client (§ 192.2475, RSMo)

For purposes of natification, abuse includes physical, sexual, or emotional injury or harm, financial
exploitation or bullying (§ 192.2400, RSMo; §198.006, RSMo).

325.3.1 NOTIFICATION PROCEDURE

Notification shall be made either orally or in writing ( See attachment: Protective Services Kit.pdf
)as soon as practicable and may be made to the DHSS toll-free reporting number. The notification
should include (8 192.2410, RSMo; § 198.070, RSMo):

(@) The name and address of any related facility.
(b) The name of the victim.
(c) Information regarding the nature of the abuse or neglect.

(d) The name of the complaintant.
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(e) Any other information that might be helpful to the investigation.

The district Emergency Medical Services supervisor should be notified of the incident as soon
as practical. A written report shall be prepared and, if requested, forwarded to law enforcement
or the DHSS.

If the person is being transported to a medical facility, the receiving center triage nurse or physician
shall be notified of the situation upon the person’s arrival.

Failure to report an incident of adult abuse by a mandated reporter may result in criminal charges
and may also result in discipline (§ 198.070, RSMo; § 192.2405, RSMo; § 192.2475, RSMo).

325.4 RELEASE OF REPORTS

Information related to incidents of adult abuse or suspected adult abuse shall be confidential
and may only be disclosed pursuant to state law and the Release of Records Policy (8
192.2500, RSMo)

Requests for information about an incident referred to law enforcement should be referred to the
investigating agency.
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326.1 PURPOSE AND SCOPE

The purpose of this policy is to provide guidelines for the reporting and investigation of traffic
accidents involving district vehicles and district personnel on official business. This policy applies
to accidents involving any district-owned vehicle and to accidents any time district business is
being conducted, regardless of who owns the vehicle involved.

326.2 POLICY

It is the policy of this district to investigate all district traffic accidents with the intent of learning
the cause of the accident, identifying contributing factors and implementing corrective measures
when appropriate.

326.3 REPORTING RESPONSIBILITIES

All district members involved in a traffic accident in a vehicle owned by the District or while
conducting district business, regardless of who owns the vehicle, shall immediately report the
accident to the appropriate local law enforcement agency and notify an on-duty supervisor.

An onsite review of an accident shall be completed by the Battalion Chiefs or in his/her absence
any Chief Officer. The appropriate forms and interviews will be completed for review. The
following forms shall be utilized if appropriate; 1) employee’s statement, 2) vehicle accident
investigation, ( See attachment: Vehicle Accident Form.pdf), 3) non-vehicle accident investigation
( See attachment: Non-Vehicle Accident Form.pdf ), 4) scene diagram, ( See attachment: Scene
Sketch Form.pdf ), 5) exposure event, 6) casualty report.

Once notified of a traffic accident, the Battalion Chief is responsible for ensuring that the district
investigation and review occurs in a timely manner.

326.4 TYPES OF REVIEWS
Traffic accidents subject to this policy will be classified, investigated and reviewed as follows:
326.4.1 ACCIDENT LEVELS

(@) A Level I accident is any traffic accident involving:

1. Minor injury to any district member, a contract employee or an employee
of another public agency when the injury does not result in treatment at an
emergency treatment facility or in subsequent hospitalization.
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2. Minor damage to district property or vehicles.

3. Minor damage to non-district property or vehicles while conducting district
business.

(b) A Level Il accident is any traffic accident involving:

1. Any injury to persons other than district members, except contract and other
public agency employees noted in Level 1.

2. Any injury requiring immediate transport and treatment of any district member,
contract employee or an employee of another public agency at an emergency
treatment facility.

3. Major damage to a vehicle owned or operated by the District or major damage
to district property.

(c) A Level lll accident is any traffic accident involving:
1.  The death or anticipated disabling injury of a member of this district.

2. The death or anticipated disabling injury of anyone other than a member of this
district, a contract employee or other public agency employee when the traffic
accident involves any district member, vehicle or property.

326.4.2 REVIEW TEAMS
Reviews shall be conducted by the on-duty Battalion Chief or respective manager for Level |
accidents.

Level Il and Level Il accidents will be reviewed by a Battalion Chief or respective manager and
a Assistant Fire Chief selected by the Fire Chief, a designated Health and Safety Officer or risk
manager and a labor representative of the involved member. The Battalion Chief or manager is
the team leader.

326.5 ACCIDENT REPORTS

The investigation team leader is responsible for the preparation and completion of a written report
that describes the traffic accident, any contributing factors, all persons and equipment involved
and recommendations for preventing a recurrence.

Reports involving Level | accidents will be submitted through the chain of command to
the Assistant Fire Chief in charge of the involved member. Reports involving Level Il and Level Il
accidents will be submitted through the chain of command to the Fire Chief.

Following review by the Fire Chief, the completed report and all related documentation from the
investigation will be forwarded to the district's Custodian of Records for filing.

A completed report should include the following:
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(@)

(b)

(€)

(d)

(e)

(f)

Investigation methods: ldentify the members of the investigation team and the
agencies involved in the investigation and describe the process of the investigation,
including the names of any persons interviewed.

People, vehicles and equipment: List and identify all people, vehicles and equipment
involved in the traffic accident.

Accident scene and environmental conditions: Describe the location, roadways,
vehicle positioning, weather conditions, road/ground surface condition and/or visibility.
Include diagrams, drawings, photographs and reports from any investigating law
enforcement agencies.

Accident description: Describe the accident based on the facts gathered. Provide
time frame sequence, movements, relative positioning, performance of vehicles and
equipment and the actions of persons involved.

Policies and procedures assessments and recommendations: ldentify any district
policies and procedures that are relevant to the accident. Assess the effectiveness
of such policies and procedures as applied to the accident and, with the intent of
preventing future injury, property loss or liability, make recommendations regarding
changes.

If it is determined that an employee may have violated any district policies or
procedures, the Battalion Chief should recommend that the matter be submitted for
the initiation of possible administrative action.
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327.1 PURPOSE AND SCOPE

The purpose of this policy is to provide guidelines for investigating a serious injury or line-of-duty
death, documenting of the events leading to the injury or death and making recommendations
directed toward preventing similar occurrences in the future.

327.2 POLICY

It is the policy of the Nixa Fire Protection District to identify the causal factors pertaining to any
event involving a serious injury or line-of-duty death, and to document and secure evidence which
may be a factor in any regulatory actions or litigation resulting from the event. An investigation
into the circumstances of the serious injury or line-of-duty death is separate and distinct from any
investigation being conducted regarding the cause of a fire.

The District may utilize external resources to assist or lead the investigation. These resources
include:

. The Missouri Department of Transportation (MODOT)
. The Missouri State Fire Marshal

. Local law enforcement

. Area fire department officials

. Missouri Department of Labor and Industrial Relations

In the event an investigation utilizes multiple agencies, the District will establish a Unified Incident
Command program to facilitate the needs and activities of the investigation.

327.3 PROCEDURE

As soon as practicable after a serious injury or line-of-duty death has occurred, the Fire Chief or
the authorized designee shall assign an investigation team to conduct an investigation into the
circumstances of the event.

(@) A Assistant Fire Chief designated by the Fire Chief should function as the team leader
and direct the investigation of the line-of-duty death or serious injury. The investigation
team should report to the team leader, who is responsible for the management of the
investigative process.

(b) All members of the Nixa Fire Protection District shall give their full and complete
cooperation to the investigation team.

(c) The Missouri Department of Labor and Industrial Relations may conduct an
investigation of the incidents involving the death of an employee.
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(d)

(e)

(f)

The Nixa Fire Protection District should cooperate with all other government
agencies that have a legal cause to be involved in the investigation of a line-of-
duty death or serious injury and should voluntarily share relevant information with
other organizations working in areas of fire service occupational safety and health
education and training. Participation by these agencies shall be at their own discretion,
depending on the circumstances of the incident. These agencies may or may not
produce their own reports of the incident with recommendations for corrective actions.
These reports do not supersede the investigation team report.

The investigation team report and all related documentation shall be an internal Nixa
Fire Protection District administrative report.

Any public release of the report requires the approval of the Fire Chief or the authorized
designee. Such release will generally be processed in accordance with the provisions
of the Missouri Sunshine law.

327.4 INVESTIGATION TEAM
The investigation team shall consist, at a minimum, of the following team members:

(@)
(b)
(€)
(d)
(e)

Assistant Fire Chief
Fire investigator
District Health and Safety Officer

Employee labor representative

Additional personnel may be added as required by the specific circumstances of the incident,
including an investigative representative from the appropriate law enforcement agency when there
is reasonable cause to believe a crime may be connected with the investigation.

327.4.1 DUTIES AND RESPONSIBILITIES
The duties of the investigation team include, but are not limited to, the following:

(a) Gather and analyze all physical evidence related to the incident.

(b) Interview all witnesses with direct or indirect knowledge of the circumstances. When
interviewing members of the District, represented members shall have the right to have
their labor representatives present pursuant to the applicable collective bargaining
agreement.

(c) Collect and preserve recordings and copies of radio traffic, telephone conversations,
photographs, film, videotape, incident histories and other related information. The
pertinent aspects of the radio and telephone recordings should be transcribed.

(d) Consult with persons having special knowledge of the factors involved in the incident,
including private sector experts and consultants.

(e) Connect with other agencies involved in the investigation of the incident.
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(f)  Establish and maintain ongoing communication between the team leader and the legal
counsel for the District.

(9) Develop a written report of the incident, including conclusions and recommendations.

(h) Coordinate activities with Fire Prevention to avoid interference with any criminal
investigation.

()  Ensure that a post-mortem examination is conducted on any member who dies as a
result of the incident as well as on any other deceased person who may have been
contributory to the event.

()  Activate the District or regional Critical Incident Stress Debriefing (CISD) team for any
members adversely affected by the incident.

327.4.2 DOCUMENTATION

The investigation team should ensure that the scene where the line-of-duty death or serious
injury occurred is documented, including diagrams, photographs and observations. When feasible,
all witness interviews should be recorded or transcribed. When recording or transcription is not
feasible, the investigator’s notes of the interview should be preserved. In addition, the investigation
team should:

(a) Obtain, examine and secure all personal protective equipment (PPE), breathing
apparatus and equipment used by the seriously injured or deceased employee.

1.  Acomplete physical description of the PPE, breathing apparatus and equipment
shall be included in the report of the incident.

2. A performance evaluation report conducted by a qualified professional on all
safety equipment should be included in the report of the incident.

3. For specific guidance on PPE involved in the incident, refer to the special incident
procedure in the Personal Protective Equipment Policy.

(b)  Review and comment on the application of policies and procedures to the incident, the
observance of policies and procedures and their effect on the situation. Recommend
changes, additions or deletions to such policies and procedures.

(c) Attempt to obtain any photographs, videotape or other information relating to the
incident from news media or other sources. Such evidence should be obtained with
the agreement that it will only be used for investigative and educational purposes.

327.5 FINAL REPORT
The investigation team should present the final report to the Fire Chief. The Fire Chief should
determine the schedule and method of presentation of the final report.
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328.1 PURPOSE AND SCOPE

The Federal Fire Prevention and Control Act of 1974 authorizes the National Fire Data Center in
the U.S. Fire Administration (USFA) to gather and analyze information on the magnitude of the
nation's fire problem, as well as its detailed characteristics and trends. To do so, the National Fire
Data Center has established the National Fire Incident Reporting System (NFIRS). The purpose of
this policy is to provide guidance regarding NFIRS reporting to ensure district response information
is properly reported to NFIRS.

328.2 POLICY

The Nixa Fire Protection District is committed to improving fire reporting and analysis capability
both locally and on the national level. Therefore, it is the policy of the Nixa Fire Protection District
to participate in NFIRS.

328.3 RESPONSIBILITIES

The Assistant Fire Chief may designate an NFIRS coordinator, who should develop and maintain
familiarity with NFIRS resources and reporting requirements and ensure district information is
compliant with the NFIRS reporting format and that the information is forwarded to the NFIRS
Program Manager at the office of the Missouri State Fire Marshal or directly to NFIRS and the
USFA at least monthly.

The USFA has developed a standard NFIRS package that includes incident and casualty forms, a
coding structure for data processing, manuals, computer software and procedures, documentation
and a National Fire Academy training course for utilizing the system.
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329.1 PURPOSE AND SCOPE

The Ride-Along Program provides an opportunity for citizens to experience fire service functions
first hand. This policy provides the requirements, approval process and hours of operation for the
Ride-Along Program.

329.2 POLICY
Itis the policy of the Nixa Fire Protection District to provide an opportunity for citizens to experience
fire service functions when specific criteria are met.

329.3 PROCEDURE TO REQUEST A RIDE-ALONG
Generally, ride-along requests will be reviewed and scheduled by the Battalion Chief or the
authorized designee.

TheBattalion Chief or the authorized designee will schedule a date, based on availability, generally
at least one week after the date of application. If approved, a copy will be forwarded to the
respective Company Officer as soon as possible for his/her scheduling considerations.

If the ride-along is denied, a representative of the District will contact the applicant and advise
him/her of the denial.

Once approved, civilian ride-alongs will be allowed to ride no more than once every six months.
An exception may be made for the following: students, Explorers, chaplains, reserves, applicants
and others with approval of the Fire Operations Assistant Fire Chief.

An effort will be made to ensure that no more than one citizen will participate in a ride-along during
any given time period. Normally, no more than one ride-along will be allowed in the fire apparatus
at a given time.

329.3.1 PROGRAM REQUIREMENTS

Participants must be at least 18 years old, special consideration for those younger can be
approved by Fire Operations Assistant Fire Chief. Prior to participating in a ride-along, every
person must acknowledge the risks and sign a written waiver of claims and release of liability. See
attachment: RIDE ALONG WAIVER.pdf

The participant must be in good health and must not be suffering from any illness or injury,
including cold, flu or respiratory infection, on the day of the ride-along.

329.3.2 ELIGIBILITY

The Nixa Fire Protection District ride-along program is offered to residents, students and those
employed within the District. Every attempt will be made to accommodate interested persons;
however, any applicant may be disqualified without cause.
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Factors that may be considered in disqualifying an applicant include, but are not limited to:

. Being under 18 years of age.

. Prior criminal history.

. Pending criminal action.

. Pending lawsuit against the District.

. Denial by any supervisor.

. Poor health or other condition that cannot be reasonably accommodated.

329.3.3 AVAILABILITY

The ride-along program is available on most days of the week, with certain exceptions. The ride-
along times are established by the Fire Operations Assistant Fire Chief. No riders are allowed in
the stations past 10 p.m.. Exceptions to this schedule may be made as approved by the Fire Chief
or the Fire Operations Assistant Fire Chief.

329.3.4 SUITABLE ATTIRE

Any person approved to ride-along is required to be suitably dressed in a collared shirt, blouse
or jacket, slacks, uniform pants, clean / new jeans, and shoes. Sandals, t-shirts, tank tops, shorts
and ripped or torn blue jeans are not permitted. Hats and ball caps will not be worn in the fire
apparatus. Jewelry and tattoos should comply with the Personal Appearance Standards Policy.
The Fire Operations Assistant Fire Chief, Battalion Chief or Company Officer may refuse a ride-
along to anyone not properly dressed.

329.4 FIREFIGHTER RIDE-ALONGS

Off-duty members of this district or any other fire service agency will not be permitted to ride-along
with on-duty firefighters without the express consent of the Fire Operations Assistant Fire Chief
or the authorized designee. In the event that such a ride-along is permitted, the off-duty member
shall not be considered on-duty and shall not represent him/herself as a firefighter or participate
in any fire service activity except as emergency circumstances may require.

329.5 COMPANY OFFICER RESPONSIBILITIES

The Company Officer shall advise the on-duty Battalion Chief that a ride-along is present in the fire
apparatus before going into service. Company Officers shall consider the safety of the ride-along
at all times. Company Officers should use discretion when encountering a potentially dangerous
situation and, if feasible, require the participant to remain in the fire apparatus.

329.6 CONTROL OF RIDE-ALONG
The Company Officer shall maintain control over the ride-along at all times and instruct him/her in
the conditions that necessarily limit participation. These instructions should include:

(@) The ride-along will follow the lawful directions of any district member.

Copyright Lexipol, LLC 2021/10/20, All Rights Reserved. Ride-Along Program - 119
Published with permission by Nixa Fire Protection District



Nixa Fire Protection District

Policy Manual

Ride-Along Program

(b)  The ride-along will not become involved in any investigation, discussions with victims
or handling any fire equipment.

(c) Either the ride-along or the Company Officer may terminate the ride at any time.
Reasonable effort will be made to return the observer to his/her home or to the fire
station if the ride is terminated.

(d) Company Officers will not allow ride-alongs to be present in any residence or situation
that would jeopardize their safety or cause undue stress or embarrassment to a victim
or any other citizen.

(e)
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330.1 PURPOSE AND SCOPE
The purpose of this policy is to establish the guidelines for grocery shopping on-duty.

330.2 POLICY

It is the policy of the Nixa Fire Protection District to encourage suppression personnel to bring an
adequate supply of food to work to meet their nutrition needs for the hours to be worked. When
circumstances allow, companies may be permitted to shop for groceries as well.

330.3 PROCEDURE
Company grocery shopping may be permitted under the following circumstances:

(@)  All companies shopping for groceries shall remain in service.

(b) Companies choosing to grocery shop while on-duty shall make shopping a part of the
daily routine to avoid making a separate trip.

(c) Companies shall shop within their initial response area or at the closest store approved
by the Battalion Chief.

(d)  Multiple company stations shall have one unit shop for the entire station.

(e) Daily grocery shopping for the entire station is to be accomplished in one visit to the
store.

()  Members entering the store shall take a portable radio and if dispatched to a call shall
leave the store immediately.

(9) Except for groceries, under the conditions noted in this policy, personal shopping while
on-duty is not permitted.

(h)  Use of a personal vehicle for grocery shopping while on-duty is not authorized.

(i)  One crew member shall remain with the unit at all times for apparatus security,
response readiness and public/community outreach.

()] Apparatus shall not be parked in red zones, along red curbs, in zones limited
exclusively to the vehicles of disabled persons or any location that will restrict
pedestrian or vehicular traffic.
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331.1 PURPOSE AND SCOPE

This policy establishes the guidelines for Nixa Fire Protection District chaplains to provide
counseling or emotional support to members of the District, their families and members of the
public.

331.2 POLICY

The Nixa Fire Protection District shall ensure that district chaplains are properly appointed, trained
and supervised to carry out their responsibilities without financial compensation. Reasonable
efforts shall be made to incorporate chaplains from varying denominations reflective of the
community to the best extent possible.

331.3 ELIGIBILITY
Requirements for participation as a chaplain for the District may include, but are not limited to:

(@) Beingabove reproach, temperate, prudent, respectable, hospitable, able to teach, free
from addiction to alcohol or other drugs, and free from excessive debt.

(b)  Managing his/her household, family and personal affairs well.

(c) Having a good reputation in the community.

(d)  Successful completion of an appropriate-level background investigation.
(e) A minimum of five years of successful counseling or ministry experience.
(H Being in good health.

(g) Possessing a valid driver license.

The Fire Chief may allow exceptions to these eligibility requirements based on organizational and
community needs and the qualifications of the individual.

331.4 RECRUITMENT, SELECTION AND APPOINTMENT
The Nixa Fire Protection District shall endeavor to recruit and appoint only those applicants who
meet the high ethical, moral and professional standards set forth by the District.

All applicants shall be required to meet and pass the same pre-employment procedures as district
members before appointment with the exception of any entry level Firefighter knowledge or
physical agility tests.

331.4.1 RECRUITMENT

Chaplains should be recruited on a continuous and ongoing basis consistent with district policy
on equal opportunity and non-discriminatory practices. A primary qualification for participation in
the application process should be an interest in and an ability to assist the District in serving the
public. Chaplain candidates are encouraged to participate in ride-alongs with district members
before and during the selection process.

Copyright Lexipol, LLC 2021/10/20, All Rights Reserved. Chaplains - 122
Published with permission by Nixa Fire Protection District



Nixa Fire Protection District

Policy Manual

Chaplains

331.4.2 SELECTION AND APPOINTMENT
Chaplain candidates shall successfully complete the following process prior to appointment as a
chaplain:

(@) Submit the appropriate written application.

(b) Include a recommendation from employers or volunteer programs.

(c) Interview with the Fire Chief and the chaplain coordinator.

(d)  Successfully complete an appropriate-level background investigation.

(e) Complete an appropriate probationary period as designated by the Fire Chief.

Chaplains are volunteers and serve at the discretion of the Fire Chief. Chaplains shall have
no property interest in continued appointment. However, if a chaplain is removed for alleged
misconduct, the chaplain will be afforded an opportunity solely to clear his/her name through
a liberty interest hearing, which shall be limited to a single appearance before the Nixa Fire
Protection District or the authorized designee.

331.5 IDENTIFICATION AND UNIFORMS

As representatives of the District, chaplains are responsible for presenting a professional image
to the community. Chaplains shall dress appropriately for the conditions and performance of their
duties. Uniforms and necessary safety equipment or personal protective equipment (PPE) will be
provided for each chaplain. Identification symbols worn by chaplains shall be different and distinct
from those worn by other members through the inclusion of "Chaplain" on the uniform and other
identifying PPE. Chaplain uniforms and PPE shall not reflect any religious affiliation.

Chaplains will be issued Nixa Fire Protection District identification cards, which must be carried
at all times while on-duty. The identification cards will be the standard Nixa Fire Protection
District identification cards, with the exception that "Chaplain" will be indicated on the cards.
Chaplains shall be required to return any issued uniforms, PPE or other district property at the
termination of service.

Chaplains shall conform to all uniform regulations and appearance standards of the District.

331.6 CHAPLAIN COORDINATOR
The Fire Chief may delegate certain responsibilities to a chaplain coordinator. The coordinator
shall be appointed by and directly responsible to the Fire Chief or the authorized designee.

The chaplain coordinator shall serve as the liaison between the chaplains and the Fire Chief.
The function of the coordinator is to provide a central coordinating point for effective chaplain
management within the District, and to direct and assist efforts to jointly provide more productive
chaplain services. Under the general direction of the Fire Chief or the authorized designee,
chaplains shall report to the chaplain coordinator and/or Incident Commander (IC).

The chaplain coordinator may appoint a senior chaplain or other designee to assist in the
coordination of chaplains and their activities.
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The responsibilities of the coordinator or the authorized designee include, but are not limited to:
(@) Recruiting, selecting and training qualified chaplains.
(b) Conducting chaplain meetings.
(c) Establishing and maintaining a chaplain callout roster.
(d) Maintaining records for each chaplain.
(e) Tracking and evaluating the contribution of chaplains.
()  Maintaining a record of chaplain schedules and work hours.

(g0 Completing and disseminating, as appropriate, all necessary paperwork and
information.

(h)  Planning periodic recognition events.
()  Maintaining a liaison with other agency chaplain coordinators.

An evaluation of the overall use of chaplains will be conducted on an annual basis by the
coordinator and a written report provided to the Fire Chief.

331.7 DUTIES AND RESPONSIBILITIES

Chaplains assist the District, its members and the community as needed. Assignments of
chaplains will usually be to augment the Administration Division, but chaplains may be assigned
to other areas within the District as needed. Chaplains should be placed only in assignments or
programs that are consistent with their knowledge, skills and abilities and the needs of the District.

All chaplains will be assigned duties by the chaplain coordinator or the authorized designee or
an IC.

Chaplains may not proselytize or attempt to recruit members of the District or the public into a
religious affiliation while representing themselves as chaplains with this district. If there is any
guestion as to the receiving person’s intent, chaplains should verify that the person is desirous of
spiritual counseling or guidance before engaging in such discussion.

Chaplains may not accept gratuities for any service, or any subsequent actions or follow-up
contacts that were provided while functioning as a chaplain for the Nixa Fire Protection District.

331.7.1 COMPLIANCE

Chaplains are volunteer members of the District and, except as otherwise specified within this
policy, are required to comply with the Community Volunteer Program Policy and other applicable
policies.

331.7.2 OPERATIONAL GUIDELINES

(@) Chaplains will be asked to be available for call on an as-needed basis.

(b) Chaplains operating at emergency incidents or large-scale district events shall operate
within and as part of the Incident Command System (ICS) at all times, including
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(d)

(e)

()
()

(h)

()

participating in and replying to Personal Accountability Reports (PAR) conducted as
part of the incident or event.

Each chaplain should serve with the Nixa Fire Protection District a minimum of four
hours per month to maintain the necessary proficiencies and contacts necessary to
be effective in their service.

At the end of each period of service or response to an incident the chaplain will
complete a chaplain’s report and submit it to the Fire Chief and chaplain coordinator
or the authorized designee.

Chaplains shall be permitted to ride with members during any shift and observe Nixa
Fire Protection District operations or training sessions, provided the on-duty Battalion
Chief has been notified and is aware of the activity.

Chaplains shall not be evaluators of members of the Nixa Fire Protection District.

In responding to incidents, a chaplain shall never function in a hazardous area or serve
as an assistant other than the chaplain’s role.

When responding to in-progress calls for service, chaplains will be required to stand-
by in a secure area until the situation has been deemed safe.

Chaplains shall serve only within the jurisdiction of the Nixa Fire Protection
District unless otherwise authorized by the Fire Chief or the authorized designee.

Each chaplain shall have access to current member rosters, addresses, telephone
numbers, duty assignments and other information that may assist in his/her duties.
Such information will be considered confidential, and each chaplain will exercise
appropriate security measures to prevent unauthorized access to the data.

331.7.3 ASSISTING DISTRICT MEMBERS
The responsibilities of a chaplain related to district members include, but are not limited to:

(@)

(b)
(€)
(d)

(e)
(f)

Assisting in making notification to families of members who have been seriously
injured or killed and, after notification, responding to the hospital or home of the
member.

Visiting sick or injured members in the hospital or at home.
Attending and patrticipating in funerals of active or retired members, when requested.

Serving as a resource for members who are dealing with the public during significant
incidents (e.g., accidental death, suicide, suicidal subjects, serious accident, drug and
alcohol abuse or a mass casualty incident (MCI)).

Providing counseling and support for members and their families.

Being alert to the needs of members and their families.

331.7.4 ASSISTING THE DISTRICT
The responsibilities of a chaplain related to the Nixa Fire Protection District include, but are not

limited to:
(@) Assisting members in defusing a conflict or incident, when requested.
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(b) Responding to any significant incident (e.g., natural and accidental death, suicide and
attempted suicide, family disturbance or MCI) in which the IC or supervisor believes
the chaplain could assist in accomplishing the mission of the District.

(c) Responding to all major disasters, such as a natural disaster, bombing, MCI and
similar critical incidents.

(d) Being available, or if possible, on-duty during major demonstrations or any public
function that requires the presence of a large number of district members.

(e) Attending district functions such as academy graduations, ceremonies and social
events and offering invocations and benedictions, as requested.

(H  Participating in in-service training classes.

(g) Training others to enhance the effectiveness of the District.

331.7.5 ASSISTING THE COMMUNITY
The duties of a chaplain related to the community include, but are not limited to:

(@) Fostering familiarity with the role of fire and Emergency Medical Services (EMS)
members in the community.

(b) Providing an additional link between the community, other chaplain coordinators and
the District.

(c) Providing a liaison with various civic, business and religious organizations.

(d) Assisting the community when they request representatives or leaders of various
denominations.

(e) Assisting the community in any other function, as needed or requested.

()  Making referrals in cases where specialized attention is needed or in cases that are
beyond the chaplain's ability to assist.

331.7.6 CHAPLAIN MEETINGS
Chaplains may be required to attend scheduled meetings. Absences from such meetings should
be satisfactorily explained to the chaplain coordinator.

331.8 PRIVILEGED COMMUNICATIONS
No person who provides chaplain services to members of the District may work or volunteer for
the Nixa Fire Protection District in any capacity other than that of chaplain.

Chaplains shall be familiar with state evidentiary laws and rules pertaining to the limits of the
clergy-penitent, psychotherapist-patient and other potentially applicable privileges and shall inform
members when it appears reasonably likely that the member is discussing matters that are not
subject to privileged communications. In such cases, the chaplain should consider referring the
member to an appropriate counseling resource or available program.

No chaplain shall provide counsel to or receive confidential communications from any Nixa
Fire Protection District member concerning an incident personally witnessed by the chaplain or
concerning an incident involving the chaplain.
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331.9 TRAINING
The District may establish a minimum number of training hours and standards for district chaplains.
The training, as approved by the Assistant Chief, may include:

. Stress management

. Death notifications

. Symptoms of post-traumatic stress

. Burnout for district members and chaplains
. Legal liability and confidentiality

. Ethics

. Responding to crisis situations

. The fire and EMS family

. Substance abuse

. Member injury or death

. Sensitivity and diversity
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333.1 PURPOSE AND SCOPE

The Nixa Fire Protection District at times may need to contact individuals or parties pertaining to
fire department business. The purpose of the notification tag/door hanger is to inform a person,
property, or business owner that a representative of the Nixa Fire Protection District has tried to
make contact without success, and now is requesting them to contact the Districtor the person/
shift that have placed the tag.

333.2 POLICY
Personnel will use this policy to make necessary contact with the public through the use of tag/
door hangers.

333.3 SITUATIONS FOR USE
Notification tags can be passed out for multiple reasons which include, but not limited to the

following:

. Unable to make contact with a business for Inspections
o Unable to make contact with a business for Pre-Plans
. Unattended fires without a permit

o Fire alarms without contact to owner

333.3.1 INFORMATION

When a door hanger is received by a person or business in the fire district, it's their responsibility
to contact Nixa Fire Protection District at their earliest convenience. Each door hanger will have a
NOTICE ID # located on the top right of the hanger. This number will be used to track the purpose
of the hanger and if contact has been made by logging the number in our tracking system. Once
a notice has been placed, the crew or person placing the notice should log the incident explaining
the reason, date, whom placed it, and/or if the item needs to be addressed by Fire Prevention
(email Fire Prevention if this action is requested).

333.3.2 FOLLOW UP

When the representative makes contact with the department and the shift is off duty, obtain a
contact phone number. Once the crew returns to duty the issue will be followed-up or resolved.
As noted in the REMARK section of the log. Log the date or dates that contact with person has
been made and resolved with solution.
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Dining Out

334.1 PURPOSE

It is recognized that District employees are required to work extended hours requiring food to
be consumed during tours of duty. Meals may be acquired, or consumed on premises, from
facilities within primary company fire management zone response areas. The purpose is to provide
employees access to food services that assist in their physical readiness while remaining ready
to respond a public request for services.

334.2 POLICY
The District will allow employees the ability to purchase food, or dine out, in an appropriate food
establishment within the boundaries of the District, without compromising the District’s ability to
serve the public. A dining establishment shall be considered acceptable when its primary function
is serving food..

Dining Out Procedure
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400.1 PURPOSE AND SCOPE

This policy provides guidance for the enforcement of fire codes through periodic inspection
within Nixa Fire Protection District’s jurisdiction. Additionally, this policy establishes the minimum
standards for inspection frequencies of all buildings in the district’s jurisdiction.

400.2 POLICY

The Nixa Fire Protection District is committed to improving public safety through the enforcement
of building standards relating to fire and public safety as adopted by the District and published in
the District Fire Code, and any other regulations or ordinances that have been formally adopted
by the District for the prevention of fire or the protection of life and property against fire. See
attachment: 003-2017 IFC Fire Code.pdf

400.3 RESPONSIBILITIES

The Fire Chief or the authorized designee should develop a periodic inspection program based on
the risks to life and property for occupancies within the Nixa Fire Protection District’s jurisdictional
boundaries. The inspection program should comply with the International Fire Code (IFC) and any
local amendments or ordinances specific to the District. The district fire inspection program will be
administered by the Fire Inspectorunder the responsibility of the Prevention Division Supervisor.

400.4 INSPECTION PROGRAM GUIDELINES

The Fire Inspector should develop an inspection program based on community risk reduction
through education and enforcement. Inspections should be identified by risk, hazard, occupancy,
frequency, and required state law and local code or ordinance.

400.5 HAZARDOUS OCCUPANCIES

Facilities that handle, store or use hazardous materials should be inspected for compliance with
applicable provisions of the District Fire Code as well as the accuracy of any required hazardous
materials facility plan (8 292.605(2), RSMo). Facilities that are required to submit a hazardous
materials facility plan should be inspected no less frequently than once every three years or at a
frequency as recommended by the Local Emergency Planning Committee (LEPC).

400.6 RIGHT OF ENTRY

If a building or premise to be inspected is occupied, the inspector shall present credentials to the
occupant and request entry. If the building or premise is unoccupied, the inspector shall first make
a reasonable effort to locate the owner or other person having charge or control of the building
or premise and request entry.

If no permission to enter is granted, the inspector should work with legal counsel to secure entry
in a manner provided by law, such as obtaining an administrative search warrant.
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400.7 PRE-INCIDENT PLANNING

Pre-incident planning is a vital component of an efficient and safe fire ground operation. It is
critical that pre-incident plan drawings are done uniformly, neatly and accurately. Additionally,
all pre-incident plans should be periodically updated, indexed and accounted for with master
copies available for distribution. Standard methods of assembly and location of pre-incident plans
is also essential to the uniform application of the response crews to use the pre-incident plans
successfully. In addition all pre-incident plans should follow the recommendations of NFPA 1620.
See attachment: Pre-Plan Form.pdf
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401.1 PURPOSE AND SCOPE

The purpose of this policy is to ensure that all fires and explosions responded to by the Nixa Fire
Protection District and occurring within this jurisdiction are investigated and properly documented
in accordance with state and federal laws as well as national standards.

401.2 POLICY

It is the policy of the Nixa Fire Protection District to promptly investigate the cause, origin, and
circumstances of fires and explosions occurring in this jurisdiction that involve the loss of life or
injury to a person, or the destruction of or damage to property.

401.3 RESPONSIBILITY

District first responders are responsible for recognizing or attempting to recognize the origin of a
fire and preserving evidence for further investigation. The first-in Company Officer is responsible
for conducting a first responder-level investigation for origin, cause and circumstances. The
Incident Commander (IC) is responsible for determining when the Nixa Fire Protection District
and/or law enforcement investigators are needed to investigate an incident.

401.4 INCIDENT REPORTS

To ensure district incidents are documented in the National Fire Incident Reporting System
(NFIRS), the IC should complete and submit a report for any investigation that is conducted. For
additional information, see the National Fire Incident Reporting System (NFIRS) Policy.

TheAssistant Fire Chief is responsible for reviewing and approving the investigative reports.

If the cause of the fire is determined to be suspicious or criminal in nature, the IC or the Assistant
Fire Chief shall immediately report the results to local law enforcement and the MSFM.

401.5 PRELIMINARY INVESTIGATION

The first-in Company Officer should conduct a preliminary investigation of each fire or explosion to
identify the origin, cause, and circumstances. The Company Officer will notify the IC of the results
of the preliminary investigation.

If the origin of a fire or explosion appears to be suspicious, the IC should take immediate charge
of all physical evidence relating to the fire or explosion, coordinate with investigators, and contact
local law enforcement.

The IC is responsible for determining when fire investigators, fire investigators with arrest authority,
or sworn law enforcement investigators, from this or another agency, are appropriate to investigate
an incident.

The immediate response of an appropriate investigator should be requested when any of the
following circumstances exist:
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(&) Major or unusual fires that exceed the investigative abilities of a Company Officer
(b)  Any fire resulting in a major injury or death

(c) Incidents involving special circumstances, such as an especially high dollar loss,
extensive damage, political sensitivity, or any other circumstance deemed appropriate
by the Battalion Chief

(d) Arson and/or incendiary devices are involved, or the origin of the fire is otherwise
suspicious

(e) There has been an explosion

(H  There is evidence or suspicion that a crime has occurred in connection with a fire or
explosion

(g) Afire has been started by a juvenile
(h)  Any illegal activity that potentially could cause a fire and/or explosion has occurred
401.5.1 ASSISTANCE OF STATE FIRE MARSHAL AND LAW ENFORCEMENT

The response of local law enforcement or the State Fire Marshal’s office may be requested for
fire and explosion investigations (8§ 320.230, RSMo).

401.6 QUALIFICATIONS
All Company Officers should be qualified to perform first responder-level origin and cause
investigations in addition to the Nixa Fire Protection District investigators.

(a) Fire investigators should:

1. Meet the job performance requirements of the National Fire Protection
Association’s (NFPA) standards for fire investigators.

2. Complete the certification requirements of the Fire Investigator course and
certification offered by the MSFM.

3. Comply with all federal and state statutory and constitutional investigatory
requirements, including limitations on searches and seizures.

401.7 EQUIPMENT

Each investigator should maintain a personal logbook detailing each investigation he/she has
performed and all continuing education. The purpose of this record is to document case
investigation, field training and continued professional training hours to confirm status as an expert
witness during court appearances.

The fire investigator should be stocked with the following equipment to assist in the investigation
of fire cause, origin and circumstance:

See attachment: Fire Investigation Worksheet Nixa Packet.pdf

. Digital camera or iPad
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401.7.1 USE OF PROTECTIVE GEAR
Fire investigators are responsible for using personal protective equipment (PPE) and respiratory
protection appropriate for the conditions present at an investigation scene.

When entering any fire scene during the fire, before or during overhaul, or when there is a chance
of reignition, fire investigators shall wear full structural PPE and self-contained breathing apparatus
(SCBA).

See the Respiratory Protection Program Policy and the Personal Protective Equipment Policy for
additional guidance.

401.7.2 LOGBOOK

Each investigator should maintain a logbook of field training, continued professional training hours,
and investigative experience. The purpose of this log is to assist in establishing the member as
an expert witness in court appearances.

401.8 PHOTOGRAPHY

All fires shall be photographed and logged for potential use. The memory cards or devices shall
be treated and handled as evidence until the photos are logged in the official record, then the
pictures will be archived in the current RMS as district property

Photographs shall be taken following the investigations process outlined in NFPA standard 1033.

401.9 FIRES/INCIDENTS IN EATING / FOOD ESTABLISHMENTS

Fires/incidents that occur within restaurants and facilities that prepare food for sale or consumption
can cause a severe public health concern. These facilities are regulated by the health department
and several regulations imposed by the health department are above and beyond the fire code.

Facilities can be restaurants, nursing homes, residential care facilities, schools etc. Because of
the sensitivity and additional requirements we must report all incidents to the health department.
This is important as the health department must inspect the business before it can reopen.

The health department should be contacted when:
. Smoke within the food preparation and or storage area

. Heat within the food preparation and or storage area

. Automatic suppression system activation within the food preparation and or storage
area

. Any kind of contaminant within the food preparation and or storage area

. Any other questionable or unknown condition

If there is a response to a restaurant or facility that prepares food for sale or others consumption
and an above condition exists the incident commander must have dispatch contact the health
department immediately. If the incident is outside normal business hours of the health department
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a follow up call must be made at the first available office hours. The incident commander must
forward the incident information to the Fire Prevention Bureau for follow up. The occupant/owner
shall also be advised they cannot reopen until they have spoken with the health department.

At any point in time when the incident commander is unsure if the call should be made the decision
should be moved up the chain of command or error on the side calling the health department
and letting them make the call whether or not they will respond. If you have any questions or
comments do not hesitate to ask.

401.10 FIRE INVESTIGATORS
Fire investigators assigned to an incident are responsible for pursuing the investigation through
its completion and providing complete written documentation.

In cases where a fire investigator reasonably believes that arson or an unlawful act may be
involved in a fire, the investigator should consult with the Fire Marshal and request the assistance
of an investigator with arrest authority, if appropriate.

401.10.1 FIRE INVESTIGATOR QUALIFICATIONS
Fire investigators should:

(@) Meet the job performance requirements of the National Fire Protection Association’s
(NFPA) standards for fire investigators.

(b) Complete the certification requirements of the Fire Investigator course and certification
offered by the MSFM.

(c) Comply with all federal and state statutory and constitutional investigatory
requirements, including limitations on searches and seizures.
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402.1 PURPOSE AND SCOPE
The purpose of this policy is to establish the process by which the Nixa Fire Protection District will
enforce District fire and life-safety codes during inspections.

402.2 POLICY

It is the policy of the Nixa Fire Protection District to use inspections to help reduce the risk of
injury or death due to fire and life-safety code related violations, and increase the safety of building
occupants, the community and emergency responders.

402.3 PROCEDURE
The Nixa Fire Protection District may issue correction notices when violations of the District Fire
Code are found during fire and life-safety inspections.

Any violation determined by an inspector to pose an immediate fire danger or threat to life-safety
should be referred to the Assistant Fire Chief as soon as practicable.

402.3.1 INITIAL INSPECTIONS

An initial inspection should be made to determine if any violations exist and identify the code
sections violated. A notice of correction should be issued for violations. The written correction
notice should describe the conditions deemed to be unsafe, identify the code section violated.

All inspections, meetings and telephone conversations should be documented and an inspection
report completed including names, telephone numbers, dates, violations and any other pertinent
information related to the inspection. All documentation should be maintained in an inspection file.

A copy of the inspection report should be emailed to the responsible party.
402.3.2 RE-INSPECTIONS

Violations that pose an immediate hazard to life or property should be corrected before the
inspector leaves the premises (e.g., a required exit being chained or locked).
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Alternative Materials and Methods Requests

403.1 PURPOSE AND SCOPE
The purpose of this policy is to establish a procedure for receiving and processing requests for
the use of Alternative Materials and Methods (AMM) in accordance with the District Fire Code.

403.1.1 DEFINITIONS
Definitions related to this policy include:

Alternative materials and methods request (AMM) - A request from a permit applicant to deviate
in some manner from the requirements of the District Fire Code, consisting of the applicant and
project information; a summary of the issue and the solution being proposed; identification of
the specific Fire Code reference and the intent of the code; a description of why the standard
requirements are not possible, feasible or desirable; and a detailed description of the alternatives
being proposed to mitigate the deficiency or code requirement.

403.2 POLICY
It is the policy of the Nixa Fire Protection District that requests for AMM shall be evaluated by the
Fire Inspector or the authorized designee for compliance with the District Fire Code.

403.3 PROCEDURE

The following procedures have been established to assist district members in determining whether
a proposed AMM is at least equivalent to that prescribed by the District Fire Code in quality,
strength, effectiveness, fire resistance, durability and safety.

403.3.1 PROJECT INFORMATION
For commercial, multi-family residential and residential tract projects, the applicant shall provide
the following written information in addition to the plans necessary to evaluate the project:

(a) Relevant project information, including:
1.  The project name, address, contact person and telephone number.
2. The owner’s name, address and telephone number.

3.  Other specific information identifying the project as required (e.g., development
permit type, tract, lot number).

(b)  The District Fire Code section or a reference to the specific requirement for which the
AMM is requested.

(c) The alternative fire protection measures that will be taken as part of the AMM proposal
and how they establish equivalency to those prescribed in the code.

(d)  Any additional information identified by the Nixa Fire Protection District.
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403.3.2 SUBMITTAL PROCESS

(@)

(b)

(©)

(d)

(e)

(f)

One copy of the AMM proposal and other supporting information is required to be
submitted to the Nixa Fire Protection District. Applicable fees due, in the amount
indicated by the fee schedule currently in effect, should be paid upon submittal of the
AMM proposal.

AMM requests will be evaluated by the Fire Inspector or the authorized designee. All
such requests are evaluated on a case-by-case basis. Approval of an AMM request
is based upon several factors, including, but not limited to, the level of equivalency
achieved, the effect of the AMM on fire and emergency response and site conditions.
All evaluations will be performed in the context of the specific project being reviewed.

If the AMM proposal provides an equivalent level of protection, considering all related
conditions pertaining to the project, the Fire Inspector or the authorized designee will
issue a written response granting approval. Such approval may be conditional upon
implementation of additional requirements listed in the AMM approval that were not
part of the original AMM proposal. Approval is granted only for the specific project
under review and the conditions for approval shall not be construed as applicable to
any other project.

In the event the AMM proposal does not provide an equivalent level of protection, the
request will be denied and a written denial will be issued.

1. Should the applicant submit a different AMM request for the same project or
choose to revise and resubmit the previously denied request, additional AMM
fees will apply.

2.  Tofacilitate the evaluation process, the applicant should include any previously
denied AMM proposals when submitting a revised AMM request.

Upon completion of the evaluation, the written AMM approval or denial and a copy
of the applicant’'s AMM proposal should be made available for pick up at the location
specified by the Nixa Fire Protection District. Should evaluation of the AMM proposal
require time and resources beyond the standard time allotted for this activity, additional
time and materials fees may be assessed. Any additional fees assessed must be paid
when the applicant picks up the AMM approval or denial.

The approved AMM proposal and written responses should be copied on the plans
prior to plan approval. A copy of the AMM proposal and response should be kept at
the project site at all times. This documentation may be required for review by the Fire
Inspector or the authorized designee.
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404.1 PURPOSE AND SCOPE

The purpose of this policy is to establish the methods the District uses to interact with the
community, share information about the workings of a fire station and demonstrate the capabilities
of various apparatus and equipment through educational activities conducted by the Fire
Operations Division.

404.2 POLICY

The Nixa Fire Protection District will aggressively promote fire safety and public awareness
through a variety of public information and education activities, including a fire station visit program
operated by the Fire Operations Division.

404.3 PROCEDURE

(@) The fire station visit program is an educational activity intended to allow school
groups, service clubs, youth organizations, church groups and other civic-minded
organizations to schedule and participate in a tour of a working fire station. The
Community Room is offered as a service to
the residents of Nixa District only. The types of groups and organizations appropriate
for inclusion in the fire station visit program include, but are not limited to, the following:

1. Pre-school classes or groups (public or private).

2 Kindergarten classes or groups (public or private).

3. Primary and secondary school groups (public, church-based or private).
4

Chaperoned, organized youth groups that generally include persons 17 years of
age and under and are sponsored and accompanied by adult representatives of
a formal organization (e.qg., Girl Scouts, Boy Scouts, Cub Scouts, Indian Scouts,
Brownies).

5. Service clubs and organizations that are generally voluntary nonprofit
organizations, where members meet regularly to perform charitable work either
by direct hands-on efforts or by raising money for other organizations (e.qg.,
Kiwanis, Rotary, Masons).

6. Birthday party groups

(b) Thefire station visit program is not intended, nor should it be used, as an entertainment
opportunity or for a commercial or for-profit purpose. The following types of groups,
entities and activities are not appropriate for inclusion in the fire station visit program.

1. Social networking groups

2 Business networking groups

3. For-profit tour groups, including profit-based foreign student groups
4

Any group, entity or activity that is part of a for-profit enterprise
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5. Political groups

Neither of the lists above is intended to be all-inclusive; rather, they are general representations
of the types of groups that are either appropriate or inappropriate for inclusion in the fire station
visit program.

Groups or organizations can request a fire station visit by completing and submitting an application
to the Fire Prevention Division. Applications must be submitted at least 2 weeks prior to the
date requested for the fire station visit. Fire Prevention Division personnel will evaluate each
application in accordance with this policy. Each evaluation will be considered uniformly and without
discrimination as part of the application process. Approved applications will be forwarded to the
appropriate Battalion Chief for station and crew assignment.

404.3.1 SCHEDULING FIRE STATION VISITS

To limit the impact of fire station visits on other essential activities, each Fire Operations Division
crew should be limited to conducting one station visit per day. The Fire Operations Assistant Fire
Chief may elect to further limit the number of station visits assigned to individual crews based on
the operational or training activities of that crew. The Assistant Fire Chief should notify the Fire
Prevention Division personnel of the station and crew assigned to conduct each scheduled visit.
The Fire Prevention Division personnel should confirm the appointment for the station visit with
the applicant and act as the point of contact for the applicant regarding any questions, issues or
changes in the scheduled visit.(Community Room Request )

404.3.2 ADDITIONAL CONSIDERATIONS
The fire station visit program will operate within the following parameters:

(@) Participating group size will generally be limited to 50 persons, including chaperones
and drivers.

(b) Station visits should be scheduled for a maximum of two hours and generally during
regular business hours.

(c) The crew assigned to manage a station visit should remain in-service and available
for emergency calls during the visit. Visiting groups should be notified in advance that
the crew may be called away from the station at any time and the visit may then be
canceled.

(d) Station visit participants should not be allowed to enter the private crew sleeping or
dressing areas of the station.

(e) The fire crews managing each station visit should ensure that no confidential
information or information protected by the Health Insurance Portability and
Accountability Act (HIPAA) is visible or accessible to the station visit participants.
Specific areas of the station may be closed to the visiting groups as needed to protect
confidential and/or protected materials.

(H SUNDAY'S ARE NOT AVAILABLE FOR RESERVATIONS
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(@) Any food equipment (grills, indoor heating devices, etc.) will need to be approved by
the Nixa Fire District before event.

(h) Reservations of the Nixa Fire District Community Room will be on a first come, first
served basis. The community
room availability is limited. We reserve the right to limit the use that might interfere
with normal fire station activities.
Nixa Fire District meetings take priority. *From time to time the Nixa Fire District
meetings will change due to
unforeseen circumstances and will take priority. In case of this event you will be notified
and have the option to
reschedule for a later date where possible.

(i)  If the reservation/meeting is scheduled to run into the night, please be considerate of
the firefighters that may be
sleeping near this room. No meeting may run over 10:00 p.m. The firefighters will
likewise be considerate of your
event.

()  Alcohol is not allowed in or on the Nixa Fire Districts property at any time.
(k)  Tobacco use is not permitted in or on the Nixa Fire District property.
()  Firearms are prohibited on Nixa Fire District property.

(m) No sales of any type or exchange of funds are permitted in the Community Room. To
avoid the appearance of any
suggestion of improper partisanship, endorsement or partiality in the use of the
premises, political activities on the
premises, other than the use of the room as a duly sanctioned election polling place
in a municipal, county, state or
federal election, are prohibited.

(n) Improper political activities shall include, but not be limited to:
Speeches, rallies or other gatherings in connection with the promotion of a candidate
for any public office, or in
connection with a legislative or election issue; political party or committee or other
organizational meetings of any
kind; activities of any kind in connection with any petition for the calling of an election
or for presentation to a
governing political body or official; political fundraising activities; and any meetings or
other activities intended to
promote the candidacy of a person for any public office or for the promotion of any
legislative or election issue; and
any activities intended to register persons to vote or increase voter turnout.

(o) The only decorations permitted in the meeting rooms are those which may be placed
on the floor or
on the tables. The user may not hang, tape, or suspend decorations from the walls,
ceilings, or other structure within
the meeting room. No use of pins, tacks, staples or nails is allowed. No use of packing
or duct tape is allowed on the
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walls. No candles (with the exception of standard birthday candles) or open flames
are permitted inside the meeting

room at any time. The user shall not use rice, bird seed, glitter or confetti of any type
in the meeting room(s) or on

the grounds outside of the Nixa Fire District property without approval.

(p) The user will be responsible for returning the meeting room to its normal condition.
Cleaning supplies can be
provided by the Nixa Fire District such as trash liners, cleaning solutions, towels,
vacuum cleaner, dust pan and/or
mop upon request.

(@) The user will be held responsible for any damage to the facilities and/or contents and
fixtures, except for
normal wear and tear as deemed by the Nixa Fire District. All damage must be reported
to the Nixa Fire District
immediately. The user will be expected to cover all repairs and replacement cost for
any damage to the facility itself
and/or the contents of such.

()  Cancellation of the community room reservation by the user within 48 hours of event
will be
appreciated.

(s) No Pets allowed, with the exception of those used for personal assistance (i.e. seeing-
eye dogs).

404.4 RECORD KEEPING
The Fire Prevention Division should maintain a record of all applications for the station visit
program. The records should include:

(&) The name and contact information for the group or organization applying for a fire
station visit.

(b) The name of the group leader or person submitting the application.

(c) Information regarding the approval or denial of the application. For denied applications,
the reason for the denial should be listed (e.g., non-conforming group, scheduling
conflict, no crew availability).

(d) The scheduled date and time of each approved visit.
(e) The Battalion Chief, station and crew assigned to manage the visit.

(H  Confirmation that the group or organization completed the station visit or the reason
it was not completed.

(9 Form
(h) Internet form

These records should be retained in accordance with the district’s established records retention
schedules.
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405.1 PURPOSE AND SCOPE

The purpose of this policy is to establish general guidelines for the use of pyrotechnic devices in
public fireworks displays to ensure that minimum life-safety procedures and practices are followed.
The policy also outlines standards for the storage and disposal of illegal fireworks (8 320.126,
RSMo).

405.2 POLICY

Fireworks are energetic materials that are inherently dangerous and should always be handled
with caution. Heat, shock and friction may ignite them, and in all cases safety should be the primary
concern.

It is the policy of the Nixa Fire Protection District to observe Missouri fireworks law and follow the
regulations prepared by the Missouri State Fire Marshal (MSFM) governing the use of fireworks in
public displays when enforcing permitting requirements, plan review and inspections (8 320.126,
RSMo). The District shall observe the federal regulations governing the storage and disposal of
explosives (27 CFR 555.201 et seq.).

405.3 PERMITTING PROCESS
Applications for permits for public fireworks displays shall be made to the office of the MSFM, and
the Nixa Fire Protection District

in writing prior to the proposed display. Applications shall be submitted in a timely manner in
order to ensure the appropriate allocation of resources and to allow adequate time to address any
changes that may be required (8 320.126(4), RSMo).

When applying for a public fireworks display permit, an applicant shall submit information and
evidence to the MSFM and the Nixa Fire Protection District on a form provided or approved by
the MSFM and any other required permit application documentation required by the District (8§
320.126(4), RSMo).

The permittee shall be responsible for compliance with the provisions under which a public
fireworks display permit has been granted.. Public displays fired on private property must also
include a letter from the current property owner approving the event and holding the Nixa Fire
Protection District, its officers and the District harmless for any damages or liability.

405.3.1 PLANS
A fully dimensioned plot plan shall be included with the application that shows:

(a)  The location of the display set-up and the location, including the distance of the firing
box from the display.

(b)  All access roads, including road width, hydrant locations and ingress and egress
points.
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(c)  All structures located in or near the firing area and a fallout area based upon 100 feet
per inch of shell size.

405.3.2 INSPECTIONS

(@) All district personnel involved in the inspection of any public fireworks display set-
up and firing should inspect for compliance with applicable standards of the National
Fire Protection Assaociation and Missouri codes (8 320.126(4), RSMo; § 320.126(7),
RSMo) and the following requirements:

1.

10.
11.

12.

13.

A minimum of two currently serviced 2.5-gallon pressurized water extinguishers
shall be available on the site.

A water container for completely submerging duds or misfired shells shall be
available on the site and one size greater than the largest anticipated projectile.

Barricades or barriers shall be used to keep unauthorized personnel out of the
firing and fallout areas.

Mortars are to be in good condition, with base plugs in place, no splits or bulges
in the tubes or bent or frayed muzzles.

Operators and assistants located within the fallout area are required to have
proper safety gear and protective clothing on during the firing of the display and
immediately after the display.

If mortar racks are used, they shall be stable and secure.

Mortars up to 5 inches in diameter and buried in earth or placed in troughs or
drums shall be spaced 3 feet apart from the sides of the drum or trough.

Mortars 6 inches or larger in diameter and buried in earth or placed in drums
and troughs shall be spaced a minimum of 5 feet apart or from the sides of the
drum or trough. When a mortar requiring 5 feet of space is placed adjacent to a
mortar requiring only 3 feet of spacing, the larger shall apply.

Electrically fired shows require that all mortars buried in earth or placed in drums
and troughs shall be nominally spaced 2 feet apart from the sides of the drum
or trough.

No smoking is permitted in firing or display areas.

During the electrical firing, no one is allowed to enter the firing area of the display.
Only the licensed shooter is allowed in the fire area when not an electrical fired
display.

Electrically fired shows require that all technicians shall be positioned a minimum
of 100 feet from any mortar and positioned so as to be protected from the direct
line of fire.

A continuity test shall be conducted prior to the test fire.

(b)  The inspection will include, but is not limited to:

1.  Verification of proper pyrotechnics operator licensing of operator and
pyrotechnics technician licensed assistants.
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Verification of identification and age of all unlicensed assistants.
Inspection and inventory of fireworks shells to be discharged.
Inspection of racks to determine proper spacing and bracing.
Inspection of mortars used to fire aerial shells.

Inspection of ready boxes.

N o g bk D

A test fire utilizing the largest non-salute type shell permitted in the display shall
be conducted one hour prior to the display and shall be witnessed by aNixa Fire
Protection District inspector.

8. Inspection of any other components of the display as deemed appropriate by
the inspector.
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406.1 PURPOSE AND SCOPE

The purpose of this policy is to establish the requirements for the receipt of dangerous or
hazardous material submittals in compliance with local, state and federal requirements and for
the inspection of the facilities that handle hazardous materials (8 292.605, RSMo).

406.2 POLICY

The Nixa Fire Protection District will work in coordination with the Local Emergency Planning
Committee (LEPC) and the Missouri Emergency Response Commission regarding the receipt of
dangerous or hazardous material submittals and necessary inspections (8§ 292.605, RSMo).

406.3 SUBMITTALS

Facilities treating, storing or disposing of dangerous or extremely hazardous substances in
guantities regulated by state law are required to submit notification forms and annual reports to
the District (8 292.605(1), RSMo).

Facilities required to prepare or have available a Safety Data Sheet (SDS) for a hazardous
chemical under the Occupational Safety and Health Act of 1970 (29 USC § 651 et seq.) and
regulations promulgated under that Act are also required to submit an SDS and hazardous
chemical inventory forms (42 USC § 11021; 42 USC § 11022).

406.4 INSPECTIONS

The District should conduct field inspections of facilities that are subject to the requirements of this
policy at least once every three years. Any deficiencies noted during field inspections should be
documented and the facility advised to make the necessary corrections. Any deficiencies noted
should be reported to the LEPC and the Missouri Emergency Response Commission.

Where appropriate, the District will enforce any applicable laws and suggest preventive measures
designed to minimize the risk of the release of hazardous material into the workplace or
environment.

406.5 PUBLIC RECORDS

Generally, submissions received by the District are considered public records (§ 292.605(5),
RSMo). Some information is subject to trade secret protection pursuant to state or federal law
(40 CFR 350.5).

Requests to inspect submissions shall be processed in accordance with the Release of Records
Policy.
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407.1 PURPOSE AND SCOPE
The purpose of this policy is to establish standards for abating overcrowded conditions in places
of assembly. This policy shall apply to all assembly occupancies and other occupancies which
may be subject to overcrowding.

407.2 POLICY
It is the policy of the Nixa Fire Protection District to protect the safety of the public through
enforcement of the District Fire Code regarding occupancy overcrowding.

407.3 ENFORCEMENT

Any member of the District, upon finding overcrowded conditions beyond the approved capacity
of a building or portion thereof, or obstructions in aisles, passageways or other means of egress,
or upon finding any condition which constitutes a life-safety hazard, is authorized to order the
dangerous condition removed or remedied. The investigating officer shall immediately notify the
Fire Inspector or Battalion Chief any time the decision is made to vacate an occupancy. Whenever
practicable, the investigating officer should consult the Fire Inspector prior to requiring that an
occupancy be vacated.

407.3.1 COMPLAINTS RECEIVED DURING NORMAL BUSINESS HOURS

All routine complaints of overcrowded conditions shall be forwarded to the Fire Prevention Division
for investigation and follow-up. The complaint shall be entered into the complaint management
system as soon as practicable and shall be assigned to an available inspector. The inspector
should promptly investigate the complaint and notify the appropriate supervisor of the findings.
All findings shall be documented in the complaint management system. All overcrowding hazards
should be mitigated as necessary, in accordance with this policy.

407.3.2 COMPLAINTS RECEIVED AFTER HOURS

All complaints of overcrowding received by the Dispatch Center after hours shall be routed to the
appropriate on-duty Battalion Chief. Depending upon the urgency of the complaint, the Battalion
Chief may choose to take any of the following actions, as deemed necessary to investigate the
complaint:

. Investigate the complaint and abate the hazard as necessary, in accordance with this
policy.

. Dispatch an engine company to investigate the complaint and abate the hazard as
necessary, in accordance with this policy.

. Call for assistance from the Fire Inspector, who should investigate the complaint and
abate the hazard as necessary, in accordance with this policy.

. Call for local law enforcement support.
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407.3.3 FIRST DOCUMENTED OVERCROWDING OFFENSE

Routine overcrowding complaints that do not pose an immediate life-safety hazard should be
investigated and abated as necessary, in accordance with established procedures. A warning
letter should be issued to the business owner advising that any future overcrowding cases may
result in a citation being issued by law enforcement.

407.3.4 SECOND DOCUMENTED OVERCROWDING OFFENSE

The second and all subsequent documented cases of overcrowding can result in a criminal citation
being issued, in accordance with Nixa Fire Protection District, the City of Nixa, or Christian County
fire code..
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408.1 PURPOSE AND SCOPE

The purpose of this policy is to provide district personnel with resources for helping juvenile
firesetters and their families receive the help they need through education, diversion, assessment
and psychological services, in cooperation with local organizations.

408.2 POLICY

It is the policy of the Nixa Fire Protection District to participate in a coordinated effort with local
nonprofit organizations to provide appropriate referral or treatment services to juveniles from this
jurisdiction.

408.3 PROCEDURE

Entry into a juvenile firesetter program may be recommended by district personnel following a
request from parents, guardians or caregivers, or as a result of a fire incident. There are multiple
types of referrals:

408.3.1 CAREGIVER REFERRALS

Parents or guardians who call the Nixa Fire Protection District for assistance will be directed to
a member trained in juvenile firesetter intervention. When possible, telephone contact should be
made with the parents within 48 hours of the District being contacted. Parents should be provided
with information about the program options and should be encouraged to make an appointment
with the district’s Fire Prevention personnel. A pre-interview form should be completed during the
telephone contact.

408.3.2 WALK-IN REFERRALS

If someone comes to a fire station with a child who may be involved with firesetting, that person
should be referred to Fire Prevention. If no Fire Prevention personnel are available, a pre-interview
referral form should be completed during the walk-in contact and forwarded to the Fire Prevention
Division. When appropriate, a Fire Prevention member should be contacted to advise of the walk-
in contact and asked to return to the station, if possible.

408.3.3 FIRE DEPARTMENT REFERRALS

If a juvenile firesetter is identified at a fire scene, the Incident Commander (IC) should complete
a juvenile firesetter referral form. The form should be forwarded to the Fire Prevention Division.
The IC should be contacted by the Fire Prevention Division confirming the receipt of the referral
form and advising what action is being taken with the juvenile and his/her family.

If evidence at a fire scene indicates a juvenile started the fire, the IC must contact law enforcement
and report this involvement in a fire incident report. The report should indicate that:

. The person involved in the ignition of the fire was a child or a person under the age
of 18.
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. The fire was a result of a child experimenting with fire or arson.
. The information known about the juvenile (e.g., name, age, sex, address).

. The parent or guardian information, if known.

The IC should call a fire investigator any time there is evidence of arson, when there are witnesses
with information that could identify the juvenile firesetter or when the suspect is still at the scene.

A juvenile who has been referred to the District by the juvenile justice court will be assigned to
a member of the Fire Prevention Division. If the juvenile fails to attend any mandated program
sessions, the Fire Prevention member should notify the court or the juvenile’s probation officer.
If the juvenile successfully attends all required sessions and completes the program, the Fire
Prevention member should send a program completion letter on district letterhead to the juvenile’s
probation officer.

408.4 PROGRAM COMPONENTS
The following components should be included in any juvenile firesetter program. Depending on
the individual situation, some of the steps may not apply.

Assessment - The first step is generally a family interview including a Federal Emergency
Management Agency (FEMA) assessment at a location designated by the Nixa Fire Protection
District. Assessments may be conducted at the child’s home or living environment of the child and
family members are encouraged to attend.

Diversion - Diversion is a process that allows the child to complete all or some of the program
after which a citation can be dismissed or not processed. For admission into diversion, the juvenile
will undergo a criminal background check. A parent or legal guardian and the child must attend
a diversion hearing, where the child will be asked to describe behaviors and to answer questions
to assess whether the child is at risk of repeating his/her offense. The child’'s parents or legal
guardians and the child may be asked to sign a contract that requires specific actions to qualify the
child for continued participation in the firesetter program. When the child successfully completes
the program the District will process a request to dismiss the citation.

Educational intervention - In this step families attend a fire safety academy. It is recommended
that all family members attend. Academies may be conducted several times throughout the
year and child/family placement is subject to availability. Academies should be broken into age-
appropriate classes for the juveniles. Informational training seminars should be included for
parents and guardians.

Counseling - The District may recommend family counseling. If a child and family have been
referred to counseling, it is strongly recommended that the counseling occur concurrently with
academy attendance. A list of local organizations and resources should be provided to the family.
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Behavioral update - After completing the academy and/or counseling, a representative from the
firesetter program may follow up with adults in the child’s home to discuss the child's behavior
and review any progress.

The Fire Prevention Division should produce regular reports specific to juvenile firesetters and
outcomes. Reports should be included in district training programs as part of awareness and
disposition outcomes.
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409.1 PURPOSE AND SCOPE

The purpose of this policy is to establish guidance for the District regarding incidents or situations
which may require a fire watch due to required automatic fire protection and/or detection services
that are inoperable, construction/demolition activities, hot work or other high-risk activities or
events which may have an adverse impact on public safety.

409.1.1 DEFINITIONS
Definitions related to this policy include:

Fire guard - A person who is properly trained and whose sole duty is to patrol the premises and
watch for fire. This person should be equipped with an approved means of contacting the District
in the event of a fire. Several fire guards might comprise a single fire watch.

Fire watch - A temporary measure intended to ensure continuous and systematic surveillance of
a building or portion thereof by one or more qualified individuals for the purposes of identifying
and controlling fire hazards, detecting early signs of unwanted fire, raising an alarm of fire and
notifying the Nixa Fire Protection District. Fire watch may be conducted by district personnel.

High life-risk occupancy - Hospitals, care facilities, schools, high-rise buildings and certain
assembly occupancies.

Hot work - Operations including cutting, welding, Thermite welding, brazing, soldering, grinding,
thermal spraying, thawing pipe, installation of torch-applied roof systems or any other similar
activity.

409.2 POLICY

It is the policy of the Nixa Fire Protection District that the District will, where required, ensure
appropriate measures are taken to protect building occupants, spectators or other attendees of
certain events in accordance with the District Fire Code.

409.3 RESPONSIBILITIES

Upon notification that hot work activities are being performed or that required automatic fire
protection or detection systems are inoperable and the building or occupancy has not been
evacuated, the Fire Inspector or the authorized designee shall ensure that a fire watch is
implemented.

During special events or other activities, the Fire Inspector or the authorized designee should make
a determination whether the location, premises, building or event has a high life-risk occupancy
and, if so, require or implement a fire watch. If the location does not have a high life-risk occupancy,
the Fire Inspector or the authorized designee shall evaluate each set of unique circumstances and
make a determination whether the property owner or event manager shall implement a fire watch.

The following responsibilities apply for a fire watch:
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(@)

(b)

(©)

(d)

(e)
(f)

(@)

The owner or the authorized designee shall immediately notify the Nixa Fire Protection
District any time an automatic fire protection or detection system is not in operation.

Any repair or corrective action should be immediately initiated by the owner or the
authorized designee. After repair or corrective action is completed and the system
is back in service, the Nixa Fire Protection District and occupants should again be
notified by the owner or the authorized designee.

A fire watch should be provided when the system cannot be repaired in a timely
manner (more than 24 hours) and/or the lack of protection creates a building or safety
hazard as determined by the Fire Inspector or the authorized designee. A fire watch
shall be established immediately, however, when required fire protection, detection
and alarm systems are not in operation in high life-risk occupancies, such as hospitals,
care facilities, schools, high-rise buildings and certain assembly occupancies.

Personnel used to conduct the fire watch are subject to the approval of the Nixa Fire
Protection District. The person performing fire watch duties shall have at least one
means of direct communication with the Nixa Fire Protection District and his/her sole
duty shall be to perform constant patrols and watch for the occurrence of fire.

Building occupants must be notified within 24 hours of a fire watch being established.

The minimum level of fire watch service shall be one fire guard per floor in multi-
story buildings and one fire guard for each fire protection system zone in a single-
story building. Additional fire guards may be needed, depending on the hazard and
building design. The fire watch service will continue until the automatic fire protection
or detection system is placed back in service.

During the fire watch patrols, the fire guards shall make a thorough inspection of all
buildings or spaces including concealed areas, such as attics, unoccupied storage
areas, etc.
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410.1 PURPOSE AND SCOPE

The District, recognizing that constituents often have a need and/or desire to conduct open burning
on their property, has elected to follow the open burning requirements set forth by the International
Fire Code, Section 307 Open Burning. Open burning must be conducted in a manner that both
limits nuisance issues and minimizes safety concerns.

410.2 POLICY

It shall be the policy of the Nixa Fire Protection District to permit outdoor and recreational burning
as adopted through the International Fire Code by the City of Nixa, Christian County, and the
Nixa Fire Protection District. All permitted events shall strictly adhere and comply by all rules or
regulations established by the Fire Prevention Division.

410.3 DEFINITIONS
Bonfire - An outdoor fire utilized for ceremonial purposes.

Open Burning - The burning of materials wherein products of combustion are emitted directly
into the ambient air without passing through a stack or chimney from an enclosed chamber.

Recreational Fire - An outdoor fire burning materials other than rubbish where the fuel being
burned is not contained in an incinerator, outdoor fireplace, barbeque grill or barbeque pit and
has a total fuel area of three feet or less in diameter and two feet or less in height for pleasure,
religious, ceremonial, cooking, warmth or similar purposes.

410.4 PROHIBITED BURNING
A person shall not kindle or maintain or authorize to be kindled or maintained any open burning
unless conducted and approved in accordance with this section.

Prohibited Open Burning includes open burning that is offensive or objectionable because of
smoke or odor emissions or when atmospheric conditions or local circumstances make such fires
hazardous shall be prohibited.

Prohibited Burning under State Regulation includes any waste generated by a business, trade,
industry, salvage, or demolition operation cannot be burned without a permit issued by the
Department of Natural Resources or its delegated local agency. Wastes that may not be burned
include but are not limited to tires, rubber products, hazardous materials, Styrofoam, plastics,
petroleum based products, demolition waste, treated wood and any asbestos containing material.
Untreated wood products such as dimensional lumber can be burned for recreational purposes
only and not as a means of disposal.
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410.5 PERMIT REQUIRED

The Nixa Fire Protection District will issue a burn permit for all open burning other than a contained
recreational fire. Commercial or homemade fire pits, and outdoor fireplaces do not require a burn
permit but will be required to meet the distance requirements. Permits are free of charge, good for
the calendar year, and require a site visit by District personnel for the initial permit only. Permits can
be obtained by calling or stopping by the District's Administration Division during normal business
hours.

410.6 AUTHORIZATION

The District follows the Department of Natural Resources Guidelines for any open burning within
the District. Inside the City of Nixa, approval for open burning other than a residential use fire pit
shall require prior approval from the City Building Department and the Missouri Department of
Natural Resources.

410.7 EXTINGUISHMENT AUTHORITY

The District does not routinely patrol the community for open burning violations. However, when
conditions exist that create a hazardous situation in relation to open burning, the District will
initiate contact and authorize extinguishment of the burn creating the hazardous situation. Open
burning can resume when the conditions for the hazardous situation change. Examples could be
high winds and/or low humidity creating a high fire danger, flying embers extending beyond the
originating property, or fire situations not meeting location requirements.

For offensive or objectionable (nuisance) complaints about open burning, the District will respond
and evaluate the situation. If the complaint is deemed as valid, the District will authorize
extinguishment of the open burn creating the nuisance until conditions such as wind direction or
atmospheric conditions change and are favorable for the open burning to resume.

410.8 LOCATION

To meet the requirements of the Missouri Department of Natural Resources, open burning not
covered in 307.4-307.4.2 shall generally be located at least 200 yards from the nearest occupied
structure or inhabited dwelling. Open burning less than 200 yards from the nearest occupied
structure may be approved by DNR with a signed waiver from property owners within the 200
yard area.

Missouri allows open burning of yard wastes from sites provided it originates from and is burned
on the same premises. Materials such as tires or used oil may not be used to start the fires or
be burned in the fires. Yard waste includes trees, tree leaves, brush or other vegetation. In the
Outstate Area of Missouri there are no special day, time or location restrictions. The Nixa Fire
Protection District will make recommendations as to the size and location open burning of yard
waste can take place on the initial permit application visit. This will become the designated “Burn
Area” for the property. Open burning of yard waste that creates a hazardous situation or nuisance
issue may be subject to revocation of the burn permit.
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An approved container for use 15-25 feet from a structure (307.4 Exception 1) can be made of
metal, rock, brick, or block with a primary purpose of limiting fire spread. In an urban setting, the
container shall have a screen or expanded metal type covering to help contain flying embers,
brands, and sparks. In the rural setting, this cover is recommended but not required.

410.9 OPEN BURNING CRITERIA AND MONITORING

Due to the hazardous and unpredictable nature of weather and open burning the District must take
a vigilant approach when allowing and monitoring open burning. The Battalion Chief or designee
will determine if conditions are favorable for burning on a daily basis.

Criteria to determine if burning is allowed will be based on several factors. A decision on whether
burning is permissible should be made as early as possible on any given day. A decision to allow
open burning should be based on the following factors:

1. Check at least two (2) sources of weather information to determine wind speed,
direction, humidity and fuel moisture

2 Winds must not exceed 13 miles per hour

3. Haines Fire Index shall not exceed a rating of 4

4 Rangeland Fire Danger Forecast shall not be above the moderate level
5.  Fire Weather Forecast must indicate conditions are favorable for burning

In the event a change in weather takes place while open burning is permissible and the conditions
exceed the safety parameters, open burning will be discontinued. The District will notify people
who are burning when a change in burning conditions become hazardous.

410.10 HOUSEHOLD WASTE

The State of Missouri allows open burning of household refuse from four dwelling units or less
provided it originates and is burned on the same premises. This exemption does not apply to
mobile home parks or apartment complexes. Residential waste is solid waste produced by routine
household activities, such as paper waste and garbage from daily activities.

Household refuse does not include home remodeling wastes, wastes from home businesses,
durable goods such as old appliances, carpets or furniture, tires or other non-routine household
waste. Materials such as tires or used oil may not be used to start the fires or be burned in the
fires. The waste must be burned in an approved container such as a metal drum and should be
covered with a screen to help alleviate sparks. The container should be a reasonable distance
from exposures and the ground cover must be kept back off of the container. The City of Nixa
Solid Waste Disposal regulations do not allow trash burning within the City limits. (Section 22-348
of the Municode under “Prohibited Practices”)
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500.1 PURPOSE AND SCOPE
The purpose of this policy is to establish the requirements for documentation of patient responses,
and the related document distribution, storage and disclosure (8§ 190.175(3), RSMo).

500.1.1 DEFINITIONS
Definitions related to this policy include:

Patient - An individual who is sick, injured, wounded, diseased or otherwise incapacitated or
helpless or dead, excluding deceased individuals being transported from or between private
or public institutions, homes or cemeteries, and individuals declared dead prior to the time an
ambulance is called for assistance (§ 190.100(28), RSMo).

Patient refusing medical care against medical advice (AMA) - A competent patient who is
determined by a paramedic, Emergency Medical Technician (EMT) or medical control to have a
medical problem that requires the immediate treatment and/or transportation capabilities of the
Emergency Medical Services (EMS) system, but who declines medical care despite being advised
of his/her condition and the risks and possible complications of refusing medical care.

500.2 POLICY
Itis the policy of the Nixa Fire Protection District to follow the patient documentation and distribution

guidelines developed by the local, regional or state EMS authority.

500.3 PROCEDURE

A Patient Care Report (PCR) shall be completed for every patient response (§ 190.175(1), RSMo).
This includes a patient who is released at the scene, meets the criteria for pronouncing death in
the field or is involved in a multi-casualty incident.

A PCR and a patient release form must be completed for all patients who refuse evaluation,
treatment and/or transport.

Contact with persons who do not meet the criteria required for the definition of a patient should
be recorded in the district’s incident reporting system to document that assistance was offered
and declined. The district’s reporting requirements concerning personal identification information,
including a person’s name, age, date of birth and sex, should be followed.

The PCR should be completed as soon as possible after providing patient care.

An EMS evaluation, performed minimally by a qualified district member, may or may not be
required for non-medical requests for assistance, such as "service calls" or "lift assist" requests.
A PCR shall be completed for any person meeting the patient criteria.
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500.4 PCR STORAGE

PCRs shall be maintained and secured for five years in a manner consistent with the Patient
Medical Record Security and Privacy Policy and shall be readily available for inspection by the
Missouri Department of Health and Senior Services (8 190.175(2), RSMo).
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501.1 PURPOSE AND SCOPE

The purpose of this policy is to establish a Periodic Automatic Replenishment (PAR) level system
for medical supply inventories for the safety and welfare of patients and employees. Adequate PAR
levels for ordering medical supplies assist with budgeting and waste management. Adherence to
this policy is intended to prevent the depletion of protective supplies for employees and supplies
for the treatment of patients, while reducing inventory overstock and the inability to obtain critical
supplies.

501.2 POLICY
It is the policy of the Nixa Fire Protection District to use a PAR level system for medical supply
inventories.

501.3 PROCEDURES

The PAR level should be based on normal inventory usage for a four-week period at career
stations. The PAR level should include all medical supplies maintained in fire stations and carried
on apparatus.

501.3.1 MEDICATIONS
The following guidelines should be observed with regard to medication storage, security,
distribution and disposal:

(@) Only district members who have received medication distribution training may handle
and distribute medications.

(b) Medications shall be kept secure from unauthorized handling or use. No medications
shall be sent via the district mail system

(c) All medications should be kept in their original packaging.

(d)  All medications shall be protected from high temperatures by utilizing shaded areas
for prolonged parking of vehicles.

(e) Medication packaging shall be protected to ensure the integrity of the medication and
that the lot numbers and expiration dates are legible.

()  Medications with expiration dates indicating only a month and year shall be removed
from the inventory on the last day of the month shown.

(g) Out-of-date medications should be exchanged for current medications with the
exception of expired medications approved by the Medical Director.

(h) The Emergency Medical Services (EMS) Manager should provide direction to
members regarding the disposition of medications that are subject to product alerts
or recalls.
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501.4 SUPPLY OVERSTOCK

Overstock should be returned to the supplier. Iltems should be properly packaged and labeled. A
written list of items being returned should be attached to the box or container with the returned
items. Do not return individual items that are normally supplied as units in a case, bottle or box.

501.5 BACK-ORDERED SUPPLIES

If the supplier is unable to fill an order, the supplier may indicate that the supply is back-ordered.
Do not continue to order items that are on back-order. Any questions concerning back-ordered
supplies should be directed to the supplier. If the needed items cannot be obtained in the normal
manner, contact the EMS Manager.
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502.1 PURPOSE AND SCOPE
This policy establishes guidelines to be followed any time a patient refuses pre-hospital emergency
medical evaluation, care and/or transport.

502.1.1 DEFINITIONS
Definitions related to this policy include:

Competent - A person 18 years of age or older of sound mind who is able to receive and evaluate
information and to communicate a decision (8 459.010(2), RSMo).

Emancipated minor - An individual under the age of 18 years who is married, on active duty in
the military, or a minor emancipated by declaration of a court.

Mental health hold - A patient who is held against his/her will for evaluation because the patient
is a danger to him/herself, a danger to others, and/or is gravely disabled or unable to care for
him/herself.

Patient - An individual who is sick, injured, wounded, diseased, or otherwise incapacitated or
helpless, or dead, excluding deceased individuals being transported from or between private
or public institutions, homes or cemeteries, and individuals declared dead prior to the time an
ambulance is called for assistance (8 190.100(28), RSMo).

Patient refusing medical care against medical advice (AMA) - A competent patient who is
determined by a paramedic, Emergency Medical Technician (EMT) or medical control to have a
medical problem that requires the immediate treatment and/or transportation capabilities of the
Emergency Medical Services (EMS) system, but who declines medical care despite being advised
of his/her condition and the risks and possible complications of refusing medical care.

502.2 POLICY

It is the policy of the Nixa Fire Protection District that a Patient Care Report (PCR) and a patient
release form ( See attachment: PATIENT REFUSAL OF TREATMENT Form.pdf ) be completed
any time a patient refuses emergency medical evaluation, care and/or transportation. Medical
control should also be notified if appropriate.

502.3 PROCEDURE

In the pre-hospital setting of the sick and injured patient, these guidelines may be interpreted
and applied broadly. The EMTs should error on the side of providing patient care, even if
the patient is later found to have been competent to refuse care. Patients who likely have a
serious medical problem should be evaluated more carefully for their decision-making capacity.
The county ambulance service should be responsible for obtaining the refusal of care. If the
ambulance resources are stressed by multiple calls, or multiple patients, it is acceptable to assist
by completing a Nixa Fire Protection PRC form. Please document in your report the reason for
obtaining a PRC when an ambulance was enroute, diverted or had multiple patients.
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(@) A competent adult or an emancipated minor has the right to determine the course
of his/her own medical care and shall be allowed to make decisions affecting his/her
medical care, including the refusal of care.

(b) Spouses or relatives, unless they are a legal representative, cannot necessarily
consent to the refusal of care for their spouse or relative. They may provide insight
into what an incompetent relative would desire and may be used as surrogates for
decision-making after an incompetent patient enters the hospital. Patients less than
18 years old must have a parent or legal representative present to refuse evaluation,
medical care and/or transport unless they are an emancipated minor. The parent or
legal representative must be competent to make this decision. If the parent or legal
representative’s decision seems to grossly endanger the minor or the parent or legal
representative does not appear to be competent, the EMT should make contact with
the medical control for further guidance.

(c) The EMT must evaluate and document the patient’s ability to comprehend and whether
his/her ability to do so is impaired by the medical condition. The EMT should assess
the patient with particular attention to:

1.  The patient’s complaint or the reason for the call.
Any important circumstances surrounding the call for assistance.
Significant patient medical history.

Complete physical assessment, including vital signs and mental status.

a r w DN

Signs of drug and/or alcohol use/intoxication and physical or mental conditions
affecting judgment, such as injury, developmental disability or mental illness.
Examples of conditions affecting the patient’s decision-making capacity include,
but are not limited to, a significantly altered level of consciousness or blood
pressure, hypoxia or severe pain.

(d) The EMT should establish to the best of his/her ability what treatment the patient
requires and the potential risks/consequences if the patient refuses care, and should
communicate to the patient the benefits and risks of the proposed medical care or
transport.

(e) If the patient refuses treatment or transport and the EMT believes the patient is
competent, the EMT should make reasonable efforts to ensure that the patient
understands the risks and consequences of refusing medical attention and to
understand why the patient is refusing care. The EMT should present to the patient
alternatives to obtaining care, transport or modification of services offered, and attempt
to overcome the patient’s objections, if reasonable. Any evaluation, including medical
control contact, should be thoroughly documented for conditions the EMT believes are
potentially serious.

() A patient who meets the criteria for release at the scene may be released by an EMT.
However, the patient should be advised, if applicable, to seek alternate medical care.
If the patient requires additional medical advice, medical control should be contacted.

() When a patient exhibits signs of being a danger to him/herself or others, is gravely
disabled or cannot care for him/herself and cannot be treated and/or transported, the
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EMT should notify the proper authorities and the insure an ambulance is responding
to the scene.. The EMT should remain with the patient until the proper authorities or
ambulance have made a determination regarding the patient..

(h) In Motor Vehicle Collisions where significant mechanism of injury exists, i.e. rollover,
T-bone and others where significant forces or intrusion into the vehicle are noted, all
occupants are considered to be patients. A completed “Refusal of Medical Care” will
be completed if an ambulance is not enroute or disregards. Every attempt should be
made to have an ambulance evaluate and obtain their service refusal form.

502.4 DOCUMENTATION
The EMT/Paramedic should document the following for all patients who refuse medical care AMA:

(@) Allrelevant patient medical history, assessment, and vital signs
(b) A description of the patient that clearly indicates his/her decision-making capacity
(c) Reasons given why the patient refused care, treatment or transport

(d) A statement that the patient was advised of the risks/consequences of refusing
medical attention and that he/she acknowledged understanding those risks

(e) Any alternatives that were presented to the patient

() A description of medical control contact, including information given and received

After advising the patient and any associated witnesses concerning the consequences of refusing
medical care, the EMT should obtain the signature of the patient and one witness on the patient
release form. Preferably the witness should be a member of the patient’s family, if available at
the scene.

If the patient is a minor, the parent or legal guardian should sign the patient release form. If the
parent or guardian are not on the scene, it is acceptable to obtain verbal permission over the
phone. Itis recommended a witness also hear or confirm the verbal refusal and sign the PRC form.

If the patient refuses to sign the patient release form, that fact should be documented on the
form. The release should include the district-specific incident number, the signature of the field
personnel and that of any witnesses.

A PCR for a patient refusing care shall be reviewed by the Battalion Chief to ensure compliance
with this policy. The patient release form and copy of the PCR should also be available for review
by the district Medical Director.

502.5 NO CARE NEEDED

Those individuals encountered who have no obvious injuries, complaints or mechanism of injury
and do not request an ambulance are not considered patients. These type responses are classified
as “no care needed” and will be documented in our reporting system. The responding ambulance
can be notified at that time. A “Refusal of Medical Care” form would not be necessary in this
situation. If the accident or situation is found to be non-injury and an ambulance is not needed
they can be disregarded through our dispatch.
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. Example: Response to an unknown call—"slumped behind the wheel.” On arrival the
person is found to be sleeping. Upon questioning, no complaints or problems are
expressed and the person did not request medical attention.
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Outside the Hospital Do-Not-Resuscitate Orders

503.1 PURPOSE AND SCOPE

This policy identifies the circumstances and types of documents required for district Emergency
Medical Services (EMS) members to withhold or withdraw resuscitative or life-sustaining
measures based on the Outside the Hospital Do-Not-Resuscitate Act (8 190.612, RSMo; 19 CSR
30-40.600).

Nothing in this policy should be interpreted to limit EMS members from relieving an airway
obstruction.

503.1.1 DEFINITIONS
Definitions related to this policy include:

Outside the hospital do-not-resuscitate (OHDNR) identification — Also known as an OHDNR
identification, this is a standardized identification card, bracelet or necklace that complies with
19 CSR 30-40.600(4) in design, signifying that the patient’s attending physician has issued an
OHDNR order for the patient and has documented the grounds for the order in the patient’s medical
file (8 190.600(7), RSMo; 19 CSR 30-40.600(1)(G)).

Outside the hospital do-not-resuscitate (OHDNR) order — Also known as an OHDNR order,
this is a written physician’s order signed by the patient and the attending physician, or the
patient’s representative and the attending physician, which authorizes EMS personnel to withhold
or withdraw cardiopulmonary resuscitation from the patient in the event of cardiac or respiratory
arrest (8 190.600(8), RSMo; 19 CSR 30-40.600(1)(H)).

Palliative care - The total care of patients who are not responsive to curative treatment, designed
to achieve the highest quality of life possible.

Patient — A person 18 years of age or older who is not incapacitated, is competent to give
informed consent to an OHDNR order when issued, and who, with his/her attending physician,
has executed an OHDNR order under § 190.600, RSMo through § 190.621, RSMo. A person who
has a patient’s representative shall also be a patient for the purposes of this policy, if the person
or the person’s patient’s representative has executed an OHDNR order (8§ 190.600(10), RSMo;
19 CSR 30-40.600(1)(J)).

Patient’s representative - An attorney-in-fact designated in a durable power of attorney for health
care for a patient determined to be incapacitated under § 404.800, RSMo through § 404.872,
RSMo or a guardian or limited guardian appointed to have responsibility for an incapacitated
patient (§ 190.600(10), RSMo; 19 CSR 30-40.600(1)(K).

503.2 POLICY
It is the policy of the Nixa Fire Protection District that EMS members honor OHDNR orders to
withhold or withdraw resuscitative measures (8§ 190.612, RSMo; 19 CSR 30-40.600(3)). While the
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